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History

In January 2010, US Treasury (Treasury) created the “Housing Finance Agency (HFA)
innovation Fund for the Hardest-Hit Housing Markets” (HFA Hardest-Hit Fund) and allocated
funds under the Emergency Economic Stabilization Act of 2008 (EESA) to five states:
Arizona, California, Florida, Michigan and Nevada. The funds were allocated to these states
because of their excessive housing market depreciation and to assist in foreclosure
prevéﬁtidn efforts. In March 2010, Treasury allocated a second disbursement of $600
mlllldh td an additional five state HFAs based on high unemployment rates. On August 11,
US_'{Tr_ﬁévaS'i‘er again expanded the HFA Hardest-Hit Fund to include a total of 18 states and
thé biéfi‘ict of Columbia, and added an additional $2 billion. Florida received another
allbcéﬂdﬁ of funds, $236.8 million, from the third round of funding, which added to the
inifléi gllbcation of $418 million, this brought Florida’s total funding to $656.8 million.
Finélﬂlvl, oh September 29, 2010, Treasury announced a fourth round of funding, awarding
Florida an additional $401 million, bringing Florida’s total award amount to over $1 billion.

FId_Hdé Hbusing Finance Corporation (Florida Housing) was directed by Treasury to create
and admiinister foreclosure prevention assistance programs that address the unique issues
of our state. Treasury requires that Florida use a portion of these funds specifically for
targeted unemployment programs that provide temporary assistance to eligible
hoteowhers.

Florida Housing’s two programs under the HFA Hardest Hit Funds are:

Unemployment Mortgage Assistance Program (UMAP)

Loan funds can be used to pay monthly mortgage and escrowed mortgage-related expenses
(i.e., property taxes, homeowner insurance, and mortgage insurance) until the homeowner
can resume payments or for up to 12 months whichever occurs first.

Population to be served:

At least one borrower (a person who is legally obligated for the payment of the mortgage note)
must be able to document that he or she is unemployed or substantially underemployed and must
provide a financial hardship affidavit. A borrower and/or co-borrower who suffers a hardship that
has resulted in a loss of income of at least 10% will be considered “substantially underemployed”.
Use of funds:

Pay the monthly first mortgage payment.
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Mortgage Loan Reinstatement Payment Program (MLRP)

Loan funds can be used to help bring the past-due first mortgage current.
Population to be served:

At least one borrower (a person who has is legally obligated for the payment of the mortgage note)
must be able to document that he or she is unemployed or substantially underemployed and must
prowde a financial hardship affidavit. A borrower and/or co-borrower who suffers a hardship that
haé Fésulted in a loss of income of at least 10% will be considered “substantially underemployed”.

M P can be used with UMAP or as a standalone MLRP- -only payment. MLRP-only will be
used to help bring a delinquent mortgage current for a homeowner who has returned to
work or recovered from underemployment and can now resume the monthly mortgage
bﬁ&lhﬁant(s) based on his/her new income, meaning that the total housing expense is less
than 31% of the current gross monthly income. This type of assistance is appropriate when
thé homeowner needs help only to bring the mortgage and/or mortgage-related expenses
current.

;hardshlp must have resulted in the total housing expense (PITIA) exceeding 31% of the
total gross income of the household, leading to the arrearage. Verification that
homeowners will be able to make their payments will be required. Homeowner must meet

e!igibglity and program underwriting guidelines and must complete a hardship affidavit.

Use of funds:

Loan funds can be used to help bring the past-due first mortgage current.

Assistance Will Be Provided in the Form of a Loan

A maximum of $42,000 is available to eligible homeowners who use both the UMAP and
MLRP programs together, up to $24,000 in UMAP and $18,000 in MLRP. A homeowner who
uses MLRP-only can receive up to $25,000.

Homeowners will be required to pay 25% of their monthly income towards their monthly
mortgage payment with a minimum payment requirement of $70 per month. This will
provide a reasonable period of time for homeowners to become re-employed at a salary
that is sufficient for them to either resume making full mortgage payments or qualify for a
mortgage modification that will lower the payments and terms of the mortgage to an
affordable level.

The funds are used to pay the monthly first mortgage payment or the first mortgage
arrearage and will be disbursed by Florida Housing directly to the loan servicer on behalf of
the homeowner.
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The funds will be in the form of a 0% interest, non-recourse, and deferred-payment
forgivable loan which will subordinate to current mortgages.

The loan will be forgiven over a 5 year period starting at month 18, at a rate of 20% per
year.

The loan must be paid back if the home is sold or refinanced prior to the maturity date.
FIoridé Hbusmg will agree to subordinate the UMAP/MLRP Loan for homeowners who
refmahce their first mortgage to receive more favorable loan terms. If a homeowner
refinahces their loan to consolidate debt or receives cash out, the homeowner would be
reqUIréd to repay the UMAP/MLRP Loan according to the loan terms.

Defmihvﬁs

E' g :"3
PITI - Principal, Interest, Taxes and Insurance
PITIA < PITI + Homeowner Association Dues

Eligibility Determination

If t'Hé;HI-’iF Advisor believes that the homeowner may be eligible for the Unemployment
Mortgage Assistance Program and Mortgage Loan Reinstatement Program, the Advisor will
be required to verify that all information entered into CounselorDirect, by the homeowner,
is accurate. The Advisor will be required to gather and assemble the following information,
if appflcable to the homeowner’s specific situation, which will be used to make eligibility
determinations:

The eligibility determinations can be broken down into three separate areas. There are
specific criteria related to the homeowner, the property and the mortgage.

Unless otherwise noted, all documentation used to determine eligibility must be uploaded
into the CounselorDirect system. Each document must be uploaded separately; with the
exception of items of the same type (i.e. pay stubs can be placed in the same file, bank
statements for each account at a financial institution can be uploaded together). Files must
be named as directed in the HHF Document Checklist.

Eligibility Determination — Homeowner

1. Is the client a Legal US resident/Legal Alien?
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a. The Advisor will need to confirm legal residency status of a homeowner
requesting assistance. Appropriate documentation includes a social security
card or an INS green card. A copy of the document does not need to be
uploaded into the CounselorDirect System.

2. s the client a Florida resident?

a. The Advisor will need to confirm identity and residency status of a
homeowner requesting assistance. Confirm homeowner identity using photo
identification from a government agency (e.g. Florida Driver’s License or
Photo Identification Card) or employer (e.g. Employee Identification Card). A
copy of the document does not need to be uploaded into the
CounselorDirect System.

3. Does the client occupy the property as their primary residence?

a. Proof of Homestead will suffice to ensure the property is the primary
residence.

b. If Homestead documentation unavailable, an application for Homestead, a
Drivers License with the property address listed plus three months of utility
bills in the name of the borrower or co-borrower may be used for primary
residence verification.

4. Is the total household income below 140% AMI adjusted for household size?

a. Income from the borrower, co-borrower, borrower’s spouse, and other adult
household members must be included in the calculation of total household
income. The unearned income (e.g. Social Security) of minor children will be
counted in the calculation of total household income. The earned income of
all minor household members is excluded from total household income. If
there is a co-borrower that is not residing in the home currently their income
will also need to be included.

i. Income documentation for a homeowner who receives a salary or
wage:
1. Copies the last 60 days of paystubs.

ii. Income documentation for unemployed homeowners:
1. Copy of the unemployment determination.
2. Copy of monthly benefit statement.
3. Copy of bank statement indicating deposits from
unemployment division.

iii. Income documentation for homeowners who are self-employed:
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iv.

vi.

vii.

Current profit and loss statement prepared by an independent
third party.
Two months of personal and business bank statements.
Last two years federal income tax filings, including IRS Form
1040, Schedule C.
a. If the homeowner has not filed taxes, they will be
required to prior to being eligible for participation.

Income documentation for a homeowner who receives social
security, disability or death benefits, pension, adoption assistance,
public assistance, or unemployment;

1. Obtain a copy of bhenefits statement or letter from the

provider that states the net amount, frequency, and duration
of the benefit, and two most recent bank statements showing
receipt of such payment.

Unemployment can be confirmed with a homeowner’s last
two unemployment compensation benefit pay stubs, 1099s,
or a notice of determination.

Income documentation for homeowner receiving alimony or child
support;
1. Obtain copy of divorce or other court decree, or separation

agreement, or other written agreement filed with the court
that states the amount and period of time over which it will be
received, or two most recent bank statements showing receipt
of such payment, or documentation from a child support
enforcement agency or other administrator.

Income documentation for odd jobs performed by the homeowner
outside of salary or wage employment:
1. Copies of checks, most recent two bank statements with

deposits highlighted and a statement from the homeowner
describing source of deposits and frequency of payments.

Examples of other income and required documentation include:
1. Regular, scheduled, periodic payments from trusts, annuities,

inheritance, insurance policies, pensions, retirement funds,
and lotteries. Copy of statement supplied from the source of
the income, copies of checks or two most recent bank
statements showing receipt of such payment.

All public assistance payments in lieu of earnings, including
social  security, unemployment benefits,  workers
compensation, severance pay, disability or death benefits,
excluding Veteran’s Administration educational benefits, and
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Medicaid. (Food stamps are excluded in the calculation of
household income.) Copy of statement supplied from the
source of the income, copies of checks or two most recent
bank statements showing receipt of such payment.

3. Income from partnerships. Copy of statement supplied from
the source of the income, copies of checks or two most recent
bank statements showing receipt of such payment.

4. Undisbursed profits from business owned by homeowner(s) in
whole or in part. If part owner, include the homeowner’s pro
rata share of undisbursed profits.

5. Regular cash contributions received from persons not living in
household. Copies of the most recent two bank statements;
and a statement from the homeowners will need to
accompany this calculation describing the nature of the
income.

6. The amount, if any, by which educational grants, scholarships,
and/or Veterans Administration educational benefits exceed
expenses for tuition, fees, books, and equipment (for all
students) and reasonable rent and utility costs for a student
living away from home. Copy of statement supplied from the
source of the income, copies of checks or two most recent
bank statements showing receipt of such payment.

7. Rental income from no more than one other property owned
by the homeowner. Copy of the current rent or lease
agreement.

8. Recurring Investment Gain Income. Does not pertain to gains
on one time sales or gains from the sale of the homeowner’s
prior residence. Copy of statement supplied from the source
of the income, copies of checks or two most recent bank
statements showing receipt of such payments.

b. Annualizing income:

i. To compute the income from a salary or wage:

1. Add together the gross pay from each pay stub supplied;
divide this total by the number of pay stubs and then multiply
by the number of pay periods within a year (i.e. if paid
biweekly multiply by 26, if paid bimonthly, multiply by 24).

2. For seasonal employees or those working for commission take
the year to date gross amount; divide by the number of pay
periods the homeowner has been paid; and multiply by the
number of pay periods within a year.

ii. To compute the income for unemployed homeowners
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1. Multiply the benefit amounts by 26.

iii. To compute the income for self-employed homeowners (who do not
pay themselves a salary)
1. Take the net income from profit and loss statement; divide it
by the number of months included in the statement; and
multiply by 12.

iv. To compute annual income from social security, disability or death
benefits, pension, adoption assistance, public assistance, or
unemployment

1. Multiply the gross amount paid monthly by 12.

v. To compute the annual income from child support or alimony;

1. If homeowner is receiving court ordered amount multiply the
amount received by the number of payment periods in the
year.

2. If the homeowner is not receiving the court ordered amount;
provide documentation (bank statements, checks, and/or
statement from homeowner) indicating amount being paid
and annualize based upon the amount and frequency of
payments.

3. If payments are not made on a consistent basis do not include
in income calculation.

vi. To compute annual income for odd jobs and other type of income
sources;
1. Take the average amount received over the 60 day period and
multiply by 12,
2. Income from assets is computed by taking the average
balance from the most recent two statements and multiplying
by the interest rate currently being applied.

vii. To compute rental income
1. Use the most recent income tax returns to document income
from a rental property that is being reported to the IRS. If the
homeowner is renting a room of the home use 100% as rental
income.

5. Is the total amount of assets lower than $5,000 or 3 times PITIA (whichever is
greater)?

a. Assets include, but are not limited to, all savings, checking, and money
market accounts, certificates of deposits, taxable investment accounts,
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savings bonds, and cash. All such accounts must be in the name of the
borrower and/or co-borrower or for the benefit of the borrower or co-
borrower.

i. Assets must be verified using bank statements, investment
statements, and other third party documentation (the previous two
months worth of statements). The amount of cash on hand may be
accepted as disclosed by the homeowner. -

yogooh
R

ii. If at time of application the statements indicate that there is more
than the allowed amount, the homeowner has the opportunity to
provide most current balance verification from their  financial
institution. This will need to be either on the financial ifstitutions
letterhead and signed or a balance inquiry transaction teller stamped
and signed by the financial institutions employee.

b. Retirement accounts such as IRA, 401(k), 403(b), 457, or Keogh accounts are
not considered assets. Education accounts such as Florida Prepaid College
Plans, 529 accounts or Coverdell Education Saving Accounts are not
considered assets.  Additionally, personal property such as automobiles,
collectibles, antiques, and related items are not considered assets.

6. Is the total monthly housing debt greater than 31% of gross monthly income?

a. If the homeowner discloses there are additional mortgages on the property,
a copy of the most recent payment statement will be required.

b. If the taxes, insurance and homeowner’s association dues are not included in
the first mortgage payment, documentation for these expenses is required
for the calculation.

i. Using the first mortgage statement, additional lien statements, and
any other required documentation; add up all required payments for
PITIA. Divide the PITIA by the calculated monthly income. If the
homeowner has a “pick a payment” loan, use the fully amortized
payment with escrow.

c. For MLRP-only — The total housing expense (PITIA) must currently be less than
31% of the total gross income of the household.

7. Has the client experienced a qualifying hardship (unemployment /
underemployment)?
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a. Homeowners will only be eligible for the program if they are unemployed or
substantially underemployed, through no fault of their own. Divorce,
permanent disability or death of a borrower or co-borrower is not a
qualifying hardship.

b. The client with the hardship has to have a financial responsibility for the
payment of the mortgage.

i. A financial responsibility for the payment of the mortgage canh be
evidenced by a Note and may be able to be verified if the client’s
name appears on the mortgage statement.

c. Homeowner in all instances will need to certify the qualifying hardship via
the Hardship Letter and the Hardship Affidavit.

i. A homeowner will meet this criterion if receiving unemployment and
no other documentation contains evidence that the job loss was the
fault of the borrower or co-borrower.  Unemployment can be
confirmed with a homeowner's last two unemployment
compensation benefit pay stubs, 1099s, notice of determination or
receipt of unemployment compensation verified on bank statements.

1. Applicants who have voluntarily left work without good cause
attributable to his or her employing unit or has been discharged by
the employing unit for misconduct connected with his or her work,
based on a finding by the Department of Economic Opportunity are
not eligible for assistance.

ii. For substantial underemployment, the homeowner, through no fault
of his/her own, must have a qualifying hardship and meets the 31%
test.

8. Does the homeowner have a bankruptcy that has not been discharged or dismissed?

a. If the homeowner has declared bankruptcy, a copy of the proof of discharge
or dismissal must be provided.

b. If the homeowner files bankruptcy during participation in the program, the
homeowner will be deemed ineligible and participation terminated.

9. Has the client been convicted of a mortgage related felony in the last 10 years?

a. The homeowner will certify their compliance with this regulation via the
Dodd/Frank Certification.
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10. To be considered “substantially underemployed” there must be at least a 10%
reduction income for either a borrower or co-borrower in order to qualify for
underemployment and through no fault of the borrower or co-borrower.

a. If the borrower has worked at the same employer and hours or wages are
reduced:

i. Verify using past paystubs or W2 statements that income is reduced

ii. Gather letter from employer to verify that the resulting loss in income
was not the fault of the employees.

b. If the borrower or co-borrower is working at a new employer:
i. If the borrower collected Unemployment Benefits
1. Verify and document the receipt of Unemployment Benefits
2. Verify and document that the income at the previous
employer was greater than current income by at least 10%

utilizing past pay stubs or W2 statements.

ii. If the borrower or co-borrower did not collect Unemployment
Benefits:

1. Verify and document that the job loss at the previous
employer was through no fault of the borrower or co-
borrower via third party verification.

2. Verify and document that the income at the previous
employer was greater than current income by at least 10%
utilizing past pay stubs or W2 statements.
Eligibility Determination — Property
1. Is the property located in Florida?
a. The homeowner will supply a copy of the recorded mortgage and a copy of
the deed. The Advisor will verify these two documents are for the same

property and that the property is located in Florida.

2. Does the property qualify (single family, townhouse, condo where financial reporting
for the condominium association, pursuant to s. 718.111(13), F.S., for the most recent two
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years are provided by the Applicant, 1 to 4 family home where owner occupies one unit
and mobile or manufactured home on permanent foundation)?

a. Review the recorded mortgage for any pertinent riders to assist in
determining eligibility.

i. If the homeowner resides in a 1 to 4 family home, are the other units
rented and is the income from these units included in the izrj:comé

calculation? '

b. If homeowner resides in a condo, applicant must supply the most recett two
years financial reporting pursuant to s. 718.111(13), F.S. ‘

i. Florida Housing will maintain a listing of Condo Associations where
the financial statements have been received and approved by the
Corporation.
3. Does the homeowner own more than one other property?

a. Review the application to see if the applicant disclosed multiple properties.

b. Documentation from other portions of the eligibility determination can assist
with this requirement.

i. Tax returns showing rental income.

ii. Deeds supplied by the homeowner when determining whose income
to use for eligibility determination.

4, Is the property abandoned, vacant or condemned?

a. Verify the response given in CounselorDirect with the homeowner.

b. Florida Housing may receive further information regarding the condition of
the property when exchanging data with the homeowner’s mortgage
servicer.

Eligibility Determination — Mortgage

1. Is the client’s mortgage with a regulated financial institution, Habitat for Humanity
or USDA or other servicing entity that is a regulated institution?
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a.

Review recorded mortgage to verify that the loan was originated with a
qualifying entity. No seller financing is allowed. If the loan has been sold,
review the assignment of mortgage. The assignment of mortgages will need
to be uploaded.

2. Is the current outstanding balance of the first mortgage $400,000 or less?

a.

Review the recorded mortgage. If original principal amount was $400,000 or
less then the criteria has been met.

If the original principal amount was more than $400,000, review the current
mortgage statement for the outstanding amount, if the homeowner is still
receiving statement.

If the homeowner is not receiving a statement the homeowner will need to
have proof of outstanding principal balance provided to them by their lender
in written form. This amount does not include in arrearage or outstanding
fees charged by the servicer.

Florida Housing may receive further information regarding the outstanding
principal balance when exchanging data with the homeowner’s mortgage
servicer.

3. Is the current pending litigation on the property/mortgage?

a.

Verify the response given in CounselorDirect with the homeowner. If
foreclosure has been initiated on the property, have the homeowner supply
the documentation received from their mortgage servicer and the attorney
handling the foreclosure.

i. The homeowner will be ineligible for the program if any subordinate
lender (other than the first mortgage lender) or other entity including
Home Owners Associations has initiated a foreclosure claim on the
property.

Florida Housing may receive further information regarding any litigation on
the property when exchanging data with the homeowner’s mortgage
servicer.

Other Considerations — These items are not used for determination purposes.

As of June 2012
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1. All documents must be uploaded into Counselor Direct in the proper format and
using the naming convention. All naming conventions start with the last name of the
client, the first initial and the proper convention. The types of documents to be
scanned and uploaded together and saved using the naming convention are:

a. Intake Application (INTAKE APPLICATION MMDDYYYY)
i. Intake Application: HHF Intake Form and Financial Worksheet
ii. Hardship Letter / Dodd Frank Certification
ili. 4506T (Submitted for self employed applicants)
iv. Homeowner / Advisement Contract
v. Hardship Affidavit

b. Authorization to Release Information (ATRI MMDDYYYY)
c. Supporting Documentation (ELIGIBILITY DOCS MMDDYYYY)

i. Eligibility Checklist (both pages)
ii. Eligibility Computation Form

d. Property (PROPERTY DOCS MMDDYYYY)

i. Deed
ii. Recorded Mortgage (for all liens disclosed)
iii. Proof of Homestead

e. Mortgage (MORTGAGE DOCS MMDDYYYY)

i. Recent Mortgage Statement and any correspondence from servicer /
attorney (for all liens disclosed)
ii. Homeowners Insurance Statement (including flood, wind, hurricane,
etc) if not escrowed
iili. Property Tax Statement if not escrowed
iv. Homeowners Association Dues Statement, if applicable

f. Condo Association two most recent financial statements, if applicable
(CONDO DOCS MMDDYYYY)

g. Income (INCOME MMDDYYYY)
i. Pay Stubs (last 60 days)

ii. Self-Employed / Decreased Income
1. Last two years tax returns (W-2 or 1099)
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2. Year-to-date Profit and Loss (prepared by a third party)
iii. Unemployed: Copy of unemployment determination
iv. Underemployed: Verification of at least a 10% reduction in income
v. Other Income Sources: SSI, Child Support, Pensions

h. Asset (ASSET MMDDYYYY)

i. Last two months Bank Statements (Personal and businesses, if
applicable)

ii. Letter of explanation (LOX) for all deposits over $100 that do not tie
to an income source

i. Proof of Bankruptcy Discharge (BANKRUPTCY MMDDYYYY)
ii. Ineligible Letter (INELIGIBLE MMDDYYYY)
iii. Divorce Decree w/Settlement Agreement (DIVORCE DECREE
MMDDYYYY)

Eligible Applications

Once the Advisor determines that the homeowner has met all eligibility criteria, the file
should be submitted to their Agency Administrator. Each Agency will be required to have
an active Administrator. The Administrators will be responsible for final review of the
client’s file prior to submission to Florida Housing.

Onily files that have been cleared of all CounselorDirect system Fails will be eligible for
submission to Florida Housing, unless the Fail is on a MLRP-only client where the only fail is
the 31% DTI test. Staff at Florida Housing will review all information supplied in the
CounselorDirect system. If the file is incomplete, or Florida Housing staff has questions
regarding the submitted file, Florida Housing staff will contact the Advising agency for
additional follow-up.

Once Florida Housing has determined the file to be complete and the homeowner is eligible
for the program, Florida Housing will send the homeowner’s information to their servicer.
The servicer has a right to determine if they will accept payments on behalf of the
homeowner.

If the servicer agrees to accept payments on behalf of the homeowner, Florida Housing will
make available an approval letter with the required mortgage payment to be made each
month by the homeowner, populate the HHF Mortgage and Note with the homeowner
specific information and make the closing documents available to the Advisor Agency. The
Advisor should verify that all the information in the closing documents is correct, including:
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date, borrower and co-borrower name, address, first mortgage date, first mortgage lender
name, amount of first mortgage loan, and first mortgage recording information.

The Advisor Agency is required to schedule the closing and facilitate the signing of the
Mortgage and Note. A notary will be required at each closing. The closing documents will
need to be signed by two witnesses that are not the borrower or co-borrower. Any
questions, in regards to the closing documents, must be answered by Fiorida Housing’s legal
department. Once the closing documents are fully executed and correct, the Advisor Agency
will bvéfhlght the closing documents to Florida Housing using the FedEx labels supplied by
Florldg Housing. Closing documents not supplied to Florida Housing timely may cause a
need to re-execute closing documents as the cutoff for partial payment set-ups may be
missed.: it

Flotida Housing will notify the homeowner’s servicer the timing and payment start date that
the mbhthly mortgage payment will commence.

ThéiA'_t:_jvyiSor Agency will need to instruct the homeowner to cease all mortgage payment
debits ffom their account except for the new debit to be initiated by the HHF Master
Servicer = U.S. Bank.

(B ARNT

Ingligible Applications

If a"hdmeowner has not met one or more of the established program criteria, they will be
determined ineligible for the program. A standard letter has been created for Advisors to
use when notifying a homeowner who is not eligible for the program. This is required to be
malled ot e-mailed (if the primary communication with the homeowner was through e-mail)
to thethomeowner and a copy needs to be uploaded into the CounselorDirect system.

A homeowner has the right to appeal the Advisor’s determination. Each Advisor agency
should establish a method for addressing the initial appeal by the homeowner. This method
may include the Senior Advisor reviewing the file or establishing a committee within the
agency to review initial appeals. If the second review method concurs with the initial
eligibility determination, a second letter has been provided by Florida Housing. This second
Ineligible Determination letter gives the homeowner a chance to appeal the determination
to the Florida Housing Coalition. The second Ineligible Determination letter must also be
uploaded into CounselorDirect.

Declined Applications

If a homeowner is declined by the servicer or Florida Housing, the Advisor will need to send
the standard letter to the homeowner notifying the homeowner the reason for the decline.
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Quarterly Eligibility Review

At the time of closing and during each quarter of assistance the homeowner must supply
necessary documentation to the Advisor for continued assistance under UMAP. The
Advisor will need to recalculate each month the homeowners Income, the Asset Test and
the 31% Test. The homeowner must remain within eligibility guidelines to continue
receiving UMAP assistance. In order to recalculate these items, it is necessary for the
Advisbr to collect the following documentation:

1. Homeowner’s Certification of Continuing Assistance
a. The homeowner will be required to certify each quarter that the information
they supplied is true, correct, accurate and complete and that they are still in

need of UMAP assistance.

2. The most recent mortgage statement and any correspondence from Servicer and the
Servicer’s attorney

a. If received, the mortgage statement should be reviewed for any changes to
the monthly payment. Florida Housing may receive further information
regarding changes to the monthly mortgage payment when exchanging data
with the homeowner’s mortgage servicer.

b. The homeowner should not be entered into foreclosure while receiving HHF
assistance. Any new actions taken by the servicer should immediately be
forwarded to Florida Housing.

3. Homeowner’s Association Dues Statement, if applicable
4, Income Documentation

a. Last 30 days of pay stubs if underemployed

b. Copy of latest month’s bank statements for both business and personal
accounts if Self-Employed.

i. The Advisor should review the bank statements to ensure the partial
payment was made.

c. Copy of unemployment eligibility or proof of unemployment deposits on
bank statements if Unemployed

17 |Page
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d. Other sources of income as applicable
i. SSI
ii. Child Support
iii. Pensions
5, " Asset Documentation

a. Homeowner will need to supply the latest statements from all assets
disclosed during the initial eligibility review plus any new assets.

6. Quarterly Review Checklist

If tHé homeowner is still eligible, the Advisor will send the file to Florida Housing for review
and continued assistance payments.

Theé ,I"ib'H1EOwner must complete each Quarterly. Review on time when due in order to
continue to be eligible to receive UMAP payments. Florida Housing will notify the servicer
when assistance is being discontinued.

If a héméowner has regained substantial income they will need to start to resume making
their mortgage payments. Florida Housing will make the next two payments, but not more
than 12 months total, after determination has been made that the homeowner can resume
making their mortgage payments.

Stand Alone MLRP Assistance — MLRP-only

A homeowner may be in a situation where they suffered a previous qualifying hardship and
fell behind on their mortgage payments. They may be in a situation now where they can
make the monthly payments but is in need of help to clear up the arrearage amount. MLRP
funds can be used to pay arrearages plus any related expenses, up to $25,000. The
homeowner will still need to go through the eligibility determination. The difference with
MLRP-only pertains to the 31% Test. Because the homeowner currently has the means to
pay their mortgage, they would fail the 31% Test. The 31% test will need to be applied to
when the qualifying hardship occurred and the income received during that time.

i8|Page
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Overview

This user manual provides an in-depth overview of the operation of the CounselorDirect
system for FHFC Hardest Hit program. This document is designed to provide Advisors
with a strong working knowledge of both the front- and back-end systems.

The ﬁont—end system is designed to automate the homeowner intake process and is
primatily used by the homeowner. The information provided on the front-end by the
homeowner is intended to give the Advisor a foundation to begin the eligibility
determination.

i
2

The Back-end system provides a host of tools for both the Advisors and their assigned

administrators. The pages that follow provide a detailed description of the primary back-
end functions and tools.

FLORIDA

HARDEST-HIT

ivised thal (e enlties Uided belom ARE KO associal
mmlnv e Setpraon o lssee) nclr he feds i

tha progeam.

8 280000, bragran, arcan
yRY e
s vt o bt the g of s
il rd Bunevatier £ 41 67 s
bl

FLORIDA
AARDEST-HIT

LK1 Attt o recer e L3
T kb 1 BOLEN0F ot 4 4

aeeak Buibieyel
Tl b e ey e O e

83 igitie bosmeowrar:
» Pz ke 3 o fesrts

@ by e hoaehld neete. Homs

2 has mitbecn sdhareed € dgmnsed, sed
v ed 013 metbigered ey b v

 tisbesaviud by saucomma s, sho s st st pnmits ca St o s on
» WaEneben: 808314535 G et o sl
© IR hom b e 0 lmwwum
= Rzt kv at ety soncud Eatinca ol s Y 09,00,
Ity
v For Lgaticer”
THORTANT ALIRYS
Ha lazstitlieln e & Insest a8 Fung U447)
Kbt o o o oSk e S Mvnm( oo e e isnan |
nikite Yo i o peeice 1162 B ity pal 10
588 TN Vir G e W BAe o Lot A Fea ol HIDT) b 380 I o, ot b aBe

NAIHIm’mIMMh Hardest uuwammslmr Lt and v stk o v b2t o
aby ehigddy des weiihanping fat the Handa Ml

Thask you.

apree

SRasaser
Radrt W MERsBuieisd ) poveod by Coinstomuas
b e 40 o ko HIRID RN

CounselorDirect Proprietary & Confidential 3 of 26




Ly , T

&
Homeowner Intake
Florida Hardest Hit Help Website Start

The homeowner will begin the application process by accessing
www.flhardesthithelp.org and clicking the “Start Here” link at the bottom of the page or
going to the two “Start Now” links (one in the header and one on the right side of the
page). Once entering the sign up screen, the homeowner will be instructed to create a
pfofllc The information provided at this initial step determines the homeowner’s email
addréss password and the Advisor Agency assigned to that homeowner.

At the time of completion of this screen an email is sent to the client notifying them of
wihio their Advisor Agency is and how to contact them. Simultaneously, the Advisor
Aée ’s assigned Administrator receives an email notifying them that there is a new
¢lient’in the queue.

FLORIDA . —

vasward: |
HARDEST-HIT

To take advantage of the Florida Hardest-Hit assistance programs, you'li need to create a
profile. Please complete the information below, which will help us match your ta a housing Next Step: Application
advisor agency. o::; your profite information s complete, you'l

Your privacy is Important to us! Please be aware that information shared on this site Is to ‘camplete the sevenstep online

and will onfy be shared with the advisor agency that is assigned to you and other enlities as 'qullled

for asslstal White ' It's not
mandatory to complete all of these steps, the
¥ =Required,  mare Information you can share with us, the

. * faster and more accurately we can assist you.
First Name: :I The first four steps will register you in our
1ast Name: + system and connedt you with a housing
<ounseling agency, while the remaining three

Phone: + steps contain critical infermation for us to be

able lo help you.

Citoose [“seled s Lender - =]+
Lender: [Fyqur Tender s not Tsted, chck ere Online Application process:
Pégﬂﬁ{;‘{ * Step 1t Homeowner information

Referral :l {Optionat) Step 2: Contact information
Code:

Step 3; Propesty information
Step 4: Lender information

Email I I‘@ .
Pon't have E-Maii?
Address: Step 5: Financiol Worksheet
Verify Email I g
Address: Step 6: Hardship Letter

babetasen?ard rdceatshat fesst 1 Step 7: Other Required Documents

ATTENTION HOMEOWNERSHI The email
verify I:* address you use in your application is your
Password: “Username” and should be used when you
leg Into your account. Please keep your
Spe'furltv * The “Security Phrase” Is a word or phrase to be ;‘:f"‘a:‘a‘e a“"";:s‘w:'d "‘f°'"‘at'°" ina
¥a52: ysed to help confirs the idenBty of the HHF Advisar who contacts you. Please ¢ pace w ou can as you
remember y?nur\m'dlphrase, n?' vaite it doven in a safe place; you Zhou}d ask the complete your Haxdu( Hit F“"d aPF"ﬁ"""

online. Also, please remember that you can
;dr\::ﬂrto repeat your Security Phrase upon first contact with you, either via phone or anly create one (1) application; you shoutd

not create more than one Username and
Passviord. ¥ you are having trouble signing
back into your account, click on the "Forgot
PPC/k—d (D) Reload Confirmation Code Password”™ butten at the lop of the
i i homepage at www.flhardesthithelp.org to

have your passward sent ta yau, or call your

Confirmation ™|+ (nter confirmation code abave) Assigned HHF Advlsor to assist you with
Coda: resetting your password, Do NOT try to start

[ 1 agree to the Temms of Service + a new application,

Teums of Use | Privacy & Security,
Copyright ® 2010 - 2011, Florida Hardest Hit, Al Rights Reserved | Aoivered by CounselorDirect®
For questions, please call the Florida Hardest-Hit Fund Information Line at 1-(677) 863-5244.
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Member Home Section

Once the homeowner has created their profile they are directed to the “New Members
Start Here” screen. This screen notifies the homeowner of the steps that they will be
taking going forward. Each step is focused on a specific area of information — Borrower,
Contact, Property and Lender info.

At the completion of each step, homeowners can save their information and either
proceed to the next step or return to the member area where they can complete the
dppliCation at a later time.

FLORIDA

HARDEST-HIT

Welcome, Lauren Test 3

New Members Start Here
Your Information is

Tharnk you for creating a profile. Next, we'll ask you a serles of questions about you, your home, Safe and Secure!
your lending situation and your enployment status, so we &n determine the best way to help you.
Then the system 1wl conect you with a housing advising agency, and a housing advisor will vork vith  We realize you are sharing very
you to determine your next steps. The more information you share with us, the faster and more  persanal information with us.
accurately we can serve you, Pleasse be aware that
information shared on this site
1f necessary, you may save and exit your application and return later to complete it. This is helpful if (s confidential and will only be
you need time to locate documents or other specific details. Simply dick “Edit” to add or change chared with the houslng
Information In each step of the application. advising  agency that is
assigned to you and other
entities as required,

These details allows us to
determine more quickly the
best solution for your situation,

Completed

= Step 2: Contact Info

u Step 4i Lender Info Completed

m Step 6: Generate ¢

Hardship Letters Completed Edit

You're almost done! Please proceed to the Mortgage Assistance
Tools to complete the final steps of your application,

Continue Application Process

Terms of Use | Privacy & Security
Copyright © 2010 - 2011, Florida Hardest Hit, All Rights Reserved | Powered by CounselorDired®
For questions, please call the Florida Hardest-Hit Fund Information Lina at 1-(877) 863-5244.

*Steps 1-7 of the homeowner intake process are detailed below.
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Step 1: Homeowner
Information

The  homeowner  section
captures basic demographic
and employment information
for the borrower and co-
borrower, "1t fipplicable. The
system was?designed with a
number of fadlo buttons and
drop-dowri ‘neilus to support
the efficidfit ‘Eollection and
capture of homéowner data.

¥

Starting on ; this screen the
system will ‘staft the eligibility
determination for the
homeowner based upon the
responses | €fitered and the
requirements. of the Hardest
Hit Fund Programs. At the
completion of all the steps the
software will. assign the file a
“Pass” or “Fail” status; this can
only be seen from the Advisor
or Florida Housing’s modules.
The homeowner is not notified
of their status.

FLORIDA

HARDEST-HIT

Horneowner Contact Property
Info Info Info Info
Step 1: Homeowner Information
Please tell us about yourself, your employment status and mortgage situation.

1f you are having difficulties with Step 1 of the Application return ta the Member Homepaae and click the "Assign Me Now"
buttlon to be assigned to an Advisor. Once you have been assigned to an Advisor they can help you to complete the
application.

First Name: #*
Middie Initral: |:|
Last Name: [Test3 *
Social Security Number: *111-22.3333
Date of Birth: * HM/OD/YYYY

Place of Birth:

Are you a US Citizen or Legal
Alfen?:
Are You Hispanic?:

Race: [agan [x]*

L —

*

*

#*

#

I]!

Marital Status:
Head of Household:
Gender:

i'

#

Iillil

Veteran: ] *
Are You Disabled?: @yes @ np #*
Disabled Dependent: | *

Education: l%ﬂ *
Employer Name: [unemployed | #IfL loyed, enter

Hire Date: 04/17/2008 @ *f ployed, enter last date of employment
Position/Title: [Tester *If

*

i

d, enter Previous Position/Title

Years In Profession:
Self Employed? @)yes @no #
Is There a Co-Borrower? ) yes @ No #

i

Total Co-Applicants: #

Was your current mortgage N
originated before January 1, @ves O No #
200682
Is one or more borrower
{isted on your
nmottgage unemployed or % )
underemployed @Yes Oho
through no fault of their
own?
Are You Current on Your
Mortgage?

Have you filed for i "
Bankruptcy? OYes @No +

Bankrupty Discharge Date: :I@

Have you received a . . 4
Foreclosure Noticez ' Yes @No
Has your {oan been modified %
in the past & months?:
What is the primary reason

@ves ONo #

for your
hardship and/or loan *
default?:
wi
hich Prog arey::nl.:l Iﬁnt e ﬁm .

Lender

* = Required

How did you hear about us?: *

CounselorDirect
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Step 2: Contact Info

The contact information
requested  within  this
section is specific to when
and how tH€ 'homeowner
wants to be tontacted with
any questiOr‘i’s; |

Advisors aré Of required to
make conta:t at only this
time. This is a preference
by the homeowher.

>

FLORIDA

HARDEST-HIT

wner  Contact Pr
Info Info Info 1

Step 2: Contact Information
This Information alfows & local housing advisor to contact you,
1f you are having difficulties with Step 2 of the Application return to the Member Homepaqe and dick the "Assign Me How"

butt[on 1o be assigned to an Advisor. Once you have been asslgned to an Advisor they can help you to complete the
application.

Primary Phone Number: [(s98) 566-9797 +
Secondary Phone Numbers |
Best Time for Advisor Eo Moming (9:00am to 12:008m) __[w] *
Household Type: [ single adult *
Number of Members In *
House: L X
Number of Dependents: *
Emall Address: [taurenbagan@gmall.com +

Verify Eniail Address: [fouren bagan@gmallcom J+
e benveen 7 12d 20 cF, Jong and least

Password:

] —
] —

# = Required

nfo

Step 3: Property
Info

[ERE N
§oi %

The  property  section
captures detailed
information  about the
property location, assessed
value and  occupancy
status.

The assessed value amount
listed here may not be the
value amount used when
determining the combined
loan to value. This is only
an initial valuation. See the
program guide for add-
itional approved sources of
value.

FLORIDA

HARDEST-HIT

Step 3: Property Information
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Step 4: Lender Info FLORIDA

HARDEST-HIT

The lender section collects
loan level :itiformation for

oS3 Step 4: Lender Informatian
both the fit§t and second e .

Ityua aro having délindbes with Sten 4 of (ha Anpleation (Ium ko tha Hamb i1 Himeeaaq 8 ik tho “Assyn Metion®

1 i ens. If .' th e h omeowner ?,#ﬂ.w ignid to dn &zt Onte o (ave been 22skend 19,30 chedr this €an hidy you to ety the
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A B —
notify Flotldd Housing and o =
the lender ¢an be added to o Sies 3
the list. s T

Hunthly Payiments
e
Adjustalita Loanz iy g, W
Amortization Iy
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Step 5: Financial Worksheet

The financial worksheet captures general homeowner income and expense information. If
at any time the information has been changed or updated in the first four steps, they will
not save unless you click “Recalculate” and then “Save Financial Data”.

FLORIDA
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Step 6: Hardship Letters

The hardship letter engine assists the homeowner in drafting an acceptable hardship
letter. Our proprietary Letter Engine provides split screen technology allowing them to
view their final letter as they choose from different templates and enter custom
information to complete the content of the letter.

Homeowners can select from three predefined hardship templates. The templates are
basetl on whether the homeowner is current on their mortgage, delinquent, or Would
prefeét to work from a blank template that allows them to draft their free form letter. '

FLORIDA

HARDEST-HIT

APPLICANT HOM

Financial Hardship Final
Workshest Letter Steps

J’ :""'
Step 6: Hardship Letters

Any loan assistance from a lender or other agency wiill require a statement of hardship. This one-page template
makes it easy. Simply select a Hardship Letter that best fits your situation.

If needed, there is a free-form template available that allows for specific customization.

1f you are having difficulties with Step 6 of the Application returm to the Member Homepage and click the "Assign
Me Now” button to be assigned to an Advisor. Once you have been assigned to an Advisor they can help you to
complete the application.

Loan: 123456

Choose Letter Type: @ Current Hardship

1f you are current on your mortgage payment, this Is the letter you should select. Even
though you are current on your mortgage, you can stifl demonsirate hardship based on
several variables. Within this letter you will be given several hardship options that may
correlate to your situation, 1If you do not find the option that best fits your situation you can
select the free form letter listed below to allow for total customization,

@ Delinquent
If you are dali on your gage pay , this is the letter you should select, Within
this letter you will be given several hardship options that may correlate to your situation, If
you do not find the option that best fits your situation you can select the free form letter
listed below to aflow for total customization.

@ Free Form
Whether you are current or deli 0N YOur mtort; pay , this is the letter is where
You can create a letter specific to your situation that may or may not be listed within the
other letters. Although the other letters provided have a proven success, you may find it
necessary to describe your hardship in your own words.

Once the initial template has been selected, the homeowner can select which introductory
phrase best matches their situation. Homeowners can also provide supplemental
information to support their hardship.

CounselorDirect Proprietary & Confidential 10 of 26
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HOME ~ STARTNOW  FREQUENTLY ASKED GUESTIONS ~ 'HHF FACTS “REp i EN ESPANOL
o T e . . e

Hardship Final
Latter Steps

Hardship Letter Writing Tool

Choose Phrase That Best Matches Your  Letter Preview
Situation: LOAN NUMBER: 123456

@ Due to the recent adjustment to the ~ Accredited Home Lenders
mortgage T cumently have with your 11 Main st
company, 1 am finding It very difficult to Any City, CA 9099¢
afford the new payment.

@ Due to our overall Income decreasing, 10 WOM it may concern,
we are having difficulty making
payments, and may be delinquent soon.

@ Our cash reserves have been depleted
and we are no longer able to maintain

our mortgage payment and cover basic Considering my current income, there viill be no way I can afford the mortgage payment maving forward. Hopefully there is a viay
living expenses. to renegotizte the terms of my current mortgage to aveld default or foreclosure on my home.

© Our monthly debt payments are
excessive and we have overextended 1 would like to request to have my mortgage interest rate reduced at  fixed rate. If this is not possible, please pravide me with any
our credit and may have used credit  other solutions you may be able to provida.
cards or home equity loans to make our
monthly mortgage payments. 1 have had no problem making payments for the entire time now and do not want that te change, My mortgage was originally

@ We can no longer afford our mortgage Witten by another company and bought by your company. When I originally financed my loan, T vias assured by the Loan Officer
Ea}"“e"t for the reasons described  that refinancing would be no problem, but that turned out not t be true due to the downturn of the housing industry.

elow,

) Our rate is adjusting soon and our
house has depreciated too much to
qualify for a new foan.

Due to our overall Income decreasing, we are having difficulty making payments, and may be delinquent soon,

testtit

We sincerely seek your assistance in order ta maintain our account in goad status and continue to have a great refationship.
Please take tine to Indicate specific ly seek int [ g n

finandial conditions that explaln your Sincerely,

hardship story: +
testitt -
Date:
Borrovier Signature
Lauren Test 3
i
e
isrbar of Ganaa's Lefo 2091
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Step 7: Final Steps & Checklist

The final steps and checklist walk the homeowner through a final review of their
application and inform them about the additional documentation that will be required to
support their application.

Required Income Documents
, Your Advisor will require the following documents.. Please make sure your income matches the amount stated on the Financial Worksheet, ' .
Need help calcutating (ncome?

Income Type

Unemployment Income

%%

Salaried, Wage Earness, Retired, Fixed Income types need to provide items listed to the right
of this column,

2Ry

Self Employed Income types need to provide the items kisted to the right of this columa,
PR

Additional Income recelved from family members, roommates, etc. need to provide the Items
listed to the right of this column.

235

Please Note: You must list your loan number on the top right hand cerner of each and every page of any required documents you send!

Additional documents may be required upen review of information submitted.

If you are having difficulties completing the Application geturn to the Member Homepaqe and click the "Assign Me Now" button to be assigned to an Advisor.
Once you have been assigned to an Advisor they can help you to cemplete the application.

E‘nal 5evlew

Congratulationsi!! You are almost done. Within this section you will be given detailed Instructions on how to complete this final process.

If you are having difficulties completing the Application return to the Member Hom and click the "Assign Me Now" button to be assigned to an Advisor. Once you have been
assigned to an Advisor they can help you to complete the application.

el
W 1. Verify that the income on your Financial Worksheet and the Required Income Documents you are groviding match exactly.

L

i
|Lw 2. Your Plan" and ™ Checklist” will be printed together with your entire Mortgage Assistance Package. It is very important
that you follow these Instructions in order to maxiniize your success, This package wilf contaln a fax transmittal sheet to submit your information
"~ te your assigned Housing Advisor.

i
W 3. Print your Mortgage Assistance Package within the next step by clicking the “Continue Review" button below.
Downloaa Your Mortgage Assistance Package

Thank you for completing this documentation. You have a few cholces at this point. You can:

1. Download and print this information, gather your other documentation (pay stubs, etc.) and prepare it for your meeting with a housing advisor.

Please note: You must list your loan number on the top right hand comer of each and every page of any required documents you sendt
2, Download and erint this information, gather your other documents (pay stubs, etc) and fax or scan and email to your housing advisor for review.

If you are having difficulties completing the Application zetu Member Homepage and dick the "Assign Me Now™ button to be assigned to an Advisor. Once you
have been assigned to an Advisor they can help you to complete the application.

Loan: 123456 j

Note: To view and print documents, you must have a recent version of Adobe Reader,
‘You can download the sofivare here.
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Once completed, homeowners are able to download a complete package. Final
instructions contain a welcome letter, action plan, document checklist, fax cover page and
any specific forms that may be required. The homeowner is instructed to send the
completed package to their Advisor Agency by the means provided by the agency’s
administrator.

s

FLORIDA

P AL
HARDRST-HIT FUND

Dear Hameonner,

MNaw that you have campisted the oniing eERiESton Brocsse, yoU &1 Erapansd 1o maet with & Hardedt Hit
Fund {HKF) Adviaar.

To eodiat n in providing the mock effactia ard offitiont venice, pecas woe the Rubmissin Chackiat
Sroviditd 10 SN YOU RGYE Ty T T T T
870} 10 JoUrTILATON.

I

M you s1e Lnabie 1o kocats & 1
srinted pacago to boginthe | |
STt Doyourbeatmithit, P
!

i

1

S

Eeforn you oend the pacha URRDRSTINT FUND
cenpyets ond scarsta. k

nsme, sddpes, cantact ik

pachsga tofex of smail a1l |

Afer eubmitting yeur comale |4 Submisslon Checklist

comamation ot fatetadace |

FLORIDA {

Formis printed trom onli

Fiace contost your HHF 2d |}
have befun ths procase. :

[ Rnancel workahaet (Flesas eign snd dsts)
(] Hardahp Letter (Fleana nigh snd dsts}

[ FsxTrsnamittal Page plesss wriohs total numbsr of pages in packsse)
[7] HHF Intake Farm JFiesbe verify thet your informaton ie accurate)

[E] 4508T-EX Feam (P2cas e'zn and dats) ,(‘
(2] Authorization for Ralesss of nformaton (Ries
(2] Hemeswner/adiaement Cantract (Fleans aigs
[E] FHFe Privecy Policy

b

“WAKTERTAIY FUND

(7] Hardahip Atrdsiit {Fleses nign and daws)

Vi8 100k Fanward ta working s ] Supperting dacunieitation you need 10 proys
i [E] coprotyourDesd (it avaitsbie}

[] Any cotraspendsnce from yeur mortgage eord

FAX TRANSMITTAL

[2] maat rocent morigese statement {(f svaistis)

(7] L=a1@0 doys of pay ctuba for i
Kimony, ect)

[E] teat two monira of sl cusrent tenh atstament

[Z] Luat ens year of tax returna and W-0e/1088
[J I unemp-oyed, copy af unsmpioyment sligibinl 4

[Z) 11 eatr empioyed, & copy of previoue yesr'a filst
[ restt empioyed, @ monthe current peraonst s |
[ e empicyed, yosrto data Fraft and Loesa

] sentruntey diacnorgs / dinmisoal

Pute 1018220101 QY. Pages (nctialis g cvar):
Fend to- Tesl ADAN7Y . Promy Mgt T
Fax Hombaei (2] 589358 L. 1| Peene Munbwirjdidy 6524150
Lean Mumbesi 2 i
T -
BUKICT  FCRCCED IR ASISHANCY: 109

Rt aur: MATEER
sm'f'n‘?a%g

[£] Homeawnsm Aeaacistion duss e1atement
[7] Homeawnem tnaurancs etatamara (nctuding 1

[C] Property Tax etatament (it nat secrowed)

Breaty Rorecibot
Itazkyos,

fod Ted2

mr-—uuummmmunwhngmng ¥ s B baacitiues by vy

Toax esrisren meh tha TR 0
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CounselorDirect™

Advisor Access

Homepage

F Lo n I DA‘ ? Site Aduitnstration
K

HARDEST-HIT Current User: Test Advisor (do not delete)

Admin Home. Applicant List Change Farsword Logout.

Admin Homa >

Waltohla to the Florida Hardest-Hit System!

quick ibs eloful Video:
G To watch our videos, click herg
0s/0B/2di2 -
DA NOT SUBMIT INELIGIBLE FILES TO UNDERWRITING, The anly files that should be uploaded ko UV are the ones
that are ¥ligible under the CURRENT program term sheets, For those of you who are uploading ineligible files you are Resources:
causing 8 great deal of work that is currently not necessary,
o,
Particinating Servicers List (as of 4/16/12) 4

04/25/2012 - FHFC staff has completed a sampling of the Jneligible Files to verify that all information has been uploaded. We bya)
found filds with missing dacumentation, V/e want to remind you the information that MUST be uploaded includes; Hon-Participating Servicers List {as of 3/12/12) '2=
documeéntation that supports the reason for ineligibility, the first inetigible letter from advisor, and wihere appficable the fetter

frdm advisgt agency when the second review had to be completed, and the letter from Florida Housing Coalition after the  Advisor Procedure Manua)

third raview. All letters must be signed and on lettzrhead.

[t . - Advisor Guid

Pleége baké the time to review your files to ensure you have properly documented them, Any missing ion will be . ¢ t Handbook

a finding dufing your audit. .

04/13/2012 - Well Fargo has notified FHEC that il payments will be posted by COB today. They are geing to backdate the - FHFC Elgbiity Checkits/Elihlty Income Form
Payinints to 03/30/2012. If by Tuesday your clients are stil saying the payments have not posled or f they have been ~  HAE Checklist Document

chrged lste fees, please email Lainie Lowery and Nicole Gibson and we will take care of those issues. onthly Review Checklist

04/10/2012 - GreenTree has sent us inaccurate data during the validation of their loans. GreenTree s to provide us new data - Closl ts - Pilot Package

by the first of next week, I your cleint’s file was declined, Iet us process the new data and verify the decline. Thank you for  available

Your pntgin::. - itg - 2012

03/02/2012 - CLOSING DOCUMENTS - We have extended the deadline to March 8. PLEASE HAVE ALL OUTSTANDING

CLOSING PACKAGES WITH AN APRIL START DATE TO FLORIDA HOUSING BY MARCH B. mﬂmmmmm‘l

The Advisor homepage is where Florida Housing will post program information and
important updates. This is also where you can find the user manual and Advisor tips for
best practices within your workflow.

Customer List

i
i
.
T

i
F Lo R I DA ? Site Adminstration
-~ |

HARDEST-HIT Current Usee: Test Advisor (do not delste)

Admio Home Applicant List Change Password Logout

Admin Home

Mémbed Search

Keyword{s):

1

Counselor Stalus: [-show Al -

Referral Code:

Start Date: :]
Prn Membess i) i

Eﬂ End bat

Date Registered ~ Ciistamier HHF _ County Counselor Status Last Milestone View Record  Files Functlons
05/18/2012 Lauren Test 3 (55288) pass  Brevard No Slalus Selected = Checklist 11 ] S
05/18/2012 Lauren Test 2 {55286) Pass  .Citrus [No Stalus Sefected Checklist 1 Qs

Checkiist 1|8 S

05/01/2012 Bethi Test1 (54246) Fait Hendry [No Stalus Selectad

The Customer List (also referred to as the Homeowner Pipeline) offers a comprehensive
view of homeowner data and a multitude of functions to support efficient Advisor
workflow. These functions are detailed below.
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Advisor Status

Once an Advisor begins working on a homeowner case file, they can track the progress of
the case with a status code. Selecting an appropriate status will enable Advisors and their
administrators to generate reports and view the number of cases at each status. Advisors
may select from the following statuses:

No Status Selected: This is the status the client is placed in at time of application.
Client should not be in this status more than 24 hours.

Message Left with Borrower: Use this status when the Advisor has left a
message or has emailed the client to assist in application completion and/or
waiting on the documents to be submitted. The date and time of calls need to be
placed in the notes. The email can be copied and placed in notes as well.
Homeowner Action Required: Use this status when the client has not completed
the application AND the Advisor has spoken to the client via phone/email/mail;
when the client is sending in required documentation AND the Advisor has
spoken to the client; or when sending documents to the client for signature. The
date and time of calls need to be placed in the notes. The email can be copied and
placed in notes as well.

Counselor Action Required: Use this status when ALL required information has
been submitted and the Advisor can complete the eligibility determination

Face to Face Scheduled: Use this status when the client is coming in to review
their docs/application or sign docs within the application

Under HHF UW Review: Use this status when the Advisor has completed the
eligibility determination and sent the package to FLORIDA HOUSING for
review.

Lender Review: Use this status when FLORIDA HOUSING has completed the
eligibility determination and sent the package to the Lender for verification.
Approval Awaiting Signature: Use this status when closing documents have
been printed and the Advisor is waiting on the client to sign.

HHF Funded: Use this status once the first payment has been made.

Ineligible: Use this status when the client does not meet the eligibility

- requirements and a letter has been sent to the client. The letter is required to be

uploaded into the client’s folder along with any supporting documentation that
confirms the decline.

Declined: Use this status when the client does has been declined by the Servicer
or Florida Housing and a letter has been sent to the client. The letter is required to
be uploaded into the client’s folder along with any supporting documentation that
confirms the decline.

Cancelled — Homeowner Inactivity: Use this status after 30 days of no contact
from client. The advisor is required to make contact once a week. This can be
done via phone/email/mail. Place all contact information in the notes. Upload any
letters sent to the client. Copy emails and place in the notes.

Cancelled — By Borrower: Use this status when the client has indicated that they
do not wish to continue the application process. Upload letter stating that they are
being removed from the program upon their request.
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UIH CounselorDlrect

FLORIDA

HARDEST-HIT

Admin Home

ApplicantList.  Change Passward - Logout

? Sile Adminstration
1

Current User: Test Advisor (do not defete)

Admin Home

Member Search o
Keyword(s): | |
- Shaw AL~

Referral Code: | I
‘Syin't Date: | I@ End Dale: | I@

i SRR um’]

Counselor Status:

[N
2 ki)

Applicaiits
n .: Diite Registered v Customer HHEF County ii ) C;:;ll;:élnr Status i! Last Milestona View Record Files Functions
05/18/2012 Lauren Test 3 (55288) Pass  Brevard [No Status Sefecied { Checklist T L R ]
05/18/2012 Lauren Test 2 (55286) Pass  Citus i[m Checklist PO R P )
osfoy/z012 Bethl Testt (54246) Fail Hendry IIW | Checkist 1|8 [ S
i i

I"-'ilt‘,é‘ring Customer List

Thg eéntire customer list can be filtered by Assigned Counselor and Counselor Status or
queriéd by keyword. Once filtered or queried, the list will be reduced to only those

recofds that match the selection criteria.

FLORIDA
HARDEST-HAT

| Adinin Hdine

@ Site Adminstratlon
|

Current User: Test Advisor (do not delete)

Applicant List. Change Password Logout. !

Adinlh Homd

Ez i

Keyward(s): ]
Counselor Status: m
! Referral Code: ]
| Start Date: |@ €nd Date: [ [€xl i
| ~ |

bate hd Customer HHF _ County Counselor Status Last Milestone View Record  Files Functions |
05/18/2012 Lavren Test 3 {55288) Pass Bravard No Stalus Selected i Checklist 1 l@, % 2m®
H |
05/18/2012 Lauren Test 2 {55286 Pass  Citrus [No Status Selacted =] Checklist 1 Q@ s
05/01/2012 Betht Test1 (54246) Fail Hendry No Status Selected Checklist 1 ;Q M 2
? Site Adminstration
FLORIDA !
HARDEST-HIT Current User: Test Advisor {do not delete)
Admin Ht;mu Applicant Lhi Change Paasword Logout
Admin Home
HMember Search .
Keyward(s): [[ ]
Caunselor Status: [ shoy All - -
Referral Code:
Start Date: & End Date: ‘:]-
Jugrint Membaeiy] Linig i
Applicants’ - - - —
Date Registered » Customer HHF Colinty Counselor Status Last Miléstone View Record Files Functions | i
"usfislaoiz | [LavrenTest3 (55288)  |pass  'Brevard  ||No Stalus Selectad Tcheckdist | |(uMsidsedi) | 1 & G 4@
05/18/2012 Lauren Test 2 (55286) Pass Citrus No Stalus Selected ] Checklist mra 1 G i@ 2
05/01/2012 Betht Test1 (54246} Fail Hendry [NoStalus Selected ~— [3] Cheeklist ivehemma] | 1 (& 8 2B
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Last Milestone

Last milestone reflects the homeowner’s most recent system activity. The milestone
provides an indication of where the homeowner is within the application process. The
system also supports aging reporting to identify those homeowners that have taken an
excessive amount of time to complete a specific portion of the application or the
application itself. Targeted marketing can be directed to those homeowners to encourage
them to complete the process.

A 1isf of system milestones and their definitions can be found below:

¢ Customer Views Start Now Page Start
¢ Customer Views Customer Home Page Home
6 Customer Completes Step 1: Borrower Information Step 1
6 Customer Completes Step 2: Contact Information Step 2
é Customer Completes Step 3: Property Information Step 3
- Customer Completes Step 4: Lender Information Step 4
® Customer Saves Financial Worksheet, Loan 1 Sheet 1
¢ Customer Saves Financial Worksheet, Loan 2 Sheet 2
; & Customer Generates Hardship Letter, Loan 1 Letter 1
¢ Customer Generates Hardship Letter, Loan 2 Letter 2
e Customer Views Checklist Page Checklist
.+ ® . Customer Views Final Steps Page Final
©&" Customer Downloads Loan 1 PDF PDF 1
fo? '0.‘;7“.” Customer Downloads Loan 2 PDF PDF 2
FLORIDA S
HARDEST-HIT Current U Test Ao (do s deee)

Admin Home Applicant List Change Password Logout

Adia Rame

Member Search

dl
% |- Showe Al - j
. Referral Code: ]
Start Date: &) End Dale:|:]
b tembare ) (i EXPOEb i

iEHAb e

Keyward|

Caunselor St

Applicants

Date Reglstered v Cusstomer HHE  County Counselor Status i "Last Milestona ™ |} - view Record  Files Functions
os/18/2012 Lauren Test 3 (55288) Pz breord  |[NoSEsSokced (o] Checkdist o6 s
05/18/2012 Lauren Test 2 (55286) Pass  Citrus |m Checklist LR ]
05/01/2012 Betht Test1 (54246) Fail Hendry [NoStatus Selected[&] Checklist Q2
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Impersonate

The impersonate feature allows the Advisor to access the homeowner’s record while
impersonating the homeowner to view the homeowner’s data entry screens. While under
the impersonate mode, Advisors can make changes to the homeowner’s application and
reprint a complete package. This should be used when needing to change initial selections
made by the homeowner, which once verified, is incorrect. The Advisor should not use
this function to update lender, property, income or expenses.

- .
F L ? Slle Adminstration
FLORIDA |
HARDEST-HMIT Current User: Test Advisos (do not delete)

_—
_ Adiiln Hoitie  ApplicsntList  Chenge Passward Logout

Xdhia Hémy
Hember Search . I
Keyward(s): || ]

Caunselor Status: [~ shove all - 3

Referral Codes

Start Date: :‘@ End Date: :@

o oo (o
Agblicanit
.. biite Registered v Customer HHF County Counselor Status Last Mifestana |1 "Vidw'Record " |Files Functions
' 05/18/2012 Lauren Test 3 (55288) Pass  Brevard =] Checklist f [ 1 G [ £ *
05/18/2012 Leuren Test 2 (55286) Pass - Citrus W[ Checklist : 1 G @ 2o
sy 0o Bethi Test: (S4246) Fail Hendry ! Checklist ‘ 1 G [ s
i g
S
Member Detail

Mémﬁer detail provides view access to a homeowner record. The Advisor can also
Update lender, property, income and expense information and allows Advisors to upload

and access imaged files associated with the homeowner’s case.

F Lo n I DA ? Site Adwinstralion
S !

“ An D E s.r- “ I T Current User: Test Advisor (do not delete)

Admin Home Apglicant List Chsnge Password Logout |

Admin Homa

Member Search

Reywordlsk [ — I

Caunselor Status: [~ hov Al -
Referral Code: |

Start Date: E] End Dale: @
EHAN i i EXRF i il

Date Reglistered v Custamar HHF County Counselor Status Last Mlfestana View Record Flles Functions
05/18/2012 Lauren Test 3 (55286) Psss  Brevard  |[No Staius Selecied Checklist [ ’ Qi 2 &
05/18/2012 Lauren Test 2 (55286) Pass  Citrus [No Status Selected Cheeklist — 1 i| lci] VA
05/01/2012 Beth1 Test1 (54246) Fail ‘Hendry No Stalus Selected Checklist _ N Y 'I[g P

Inside the Member Detail area, Advisors have access to each area of the application
through the following separate tabs: Detail, Property Info, Lender Info, Income,
Expenses, Hardship Letters, Files, and Submission Status.
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F Lo n I DA ? Site Adminstratton

HARDEST-HIT

Current User: Test Advisor (do not delete)

Admin Home Applicant List Change Password Logout
| s Hore > Hamber petail
pvey | Pmpefty e [ (endertnfo | incomsfassets | Expenres | Files Actins Status | Log | Inekgible Letter |

Funding Documents | Undenriter Status |
T T T R Ly R e e )
Borrower Name: Lauren Test 3

Co-Borrower Name:

€mail Address: lauren,bagan@gmal.com
Security Cade: password2

Active: True
Step 1 Completed: True
Step 2 Completed: True
Step 3 Completed: True
Step 4 Completed: True

Assigned Advisor: Advisor {do not delete), Test
Advisor Status:

%+ Borrawer Employer:
Bditower Sell-Employed:
Ca-Borrawer Employer:
Co-Bitrower Self Employed:

Main Number:
Best Time to Calk

f Members in House:
Ntimber of Dependents:

unemployed
False

(898) 566-9797
Moraing (9:00am to 11:00am)

o -

Current On Existing Mortgage: True

Attaching Files

Within the Member Detail, Advisors can upload and access attached imaged files under
the tdb marked Files. Adding files can be accomplished through a simple upload feature
that dllows the user to browse files stored on their local drive or network. Previously
uploaded files can be viewed by clicking on the Save icon that corresponds to that
specific file. Files will need to be titled as listed on the Florida Housing Checklist. Each
file should be saved separately for easy access and retrieval.

FLORIDA o
t

HARDEST-HIT

Current User: Test Advisor (do not delete)

Admin Home Applicant List Change Password Logout
Admln Home > Member Detall
Datail | propartytnlo | tenderinfo | lncome/Assets | Expenses Filas Actions |__subrission Status | Communication Lag [ Inaligibls Latter |

Funding Documents | Underusiter Status |

Date Jained: 05/18/2012 © 2
Borrowar Nante: Lauren Test 3
Co-Borrower Name:
Emall Address: lauren.bagan@gmail.com
Security Code: password2

(it ) Functions |
test }H £ %—|
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Once files have been uploaded and associated with a particular record, the system will
display the number of files under the file column on the Customer List screen.

FLORIDA

Atmin Home Applicant List

HARDEST-HIT

Change Password Logout

? Sile Adminstratlon
1

Current User: Test Advisor (do not delete}

Admin Hame

Member Search

o Keyward(s): ]

Counseldt Status: [~ show all-

=]

!

Refairal Cade:

Start Date:

|Eﬂ €nd Date: I

[

s uinsomariond foimesarstintin)

biate Registered v Customer HHF Cotinty Cotinselor Status Last Milestone View Record e, Functions
05/16/2012 !uumn Test 3(55286) Pass  Brevard [NoStaus Sefected  [3] Checklist 1 e B 2@
’g ¥ 05/16/2012 Lauren Test 2 (55266) pass  -Citrus [NoStalus Sefected | Checklist 1 [ll& @ 2@
"os/ouzm [azuu Test1 (54246) il Hendry [NoStalus Sefected _[x] Checklist 1il& & 2@

Advisor Notes
A ia y time, Advisors may add notes to any homeowner case file by selecting the
éfad icon that corresponds to that record. Once notes have been entered, an asterisk

wﬂl be added to the notepad icon to inform others of the existence of notes for the record.
Notes are required for each point of communication with the homeowner.

FLORIDA

Admin Home Apglicant List

HARDEST-HIT

Change Password - Logout

? Site Adminstration
!
Current User: Test Advisor (do not delete}

Admin Hame

HMember Search |

 Keywerd(s): [

Ciluriselor Status: [ show All-

Referral Code:

Start Date:

(e aimbesea] (i

|E] EndDaleI
i EARR T L

Daté Registered v Customer HHF County Counselor Status Last Milestone Vlew Record
05/18/2012 Lauren Test 3 (55288) Pass Bravard No Stalus Selected (=] Checklist
05/18/2012 Lauren Test 2 (55286) pass  :Citrus No Stafus Selected [ Cheektist o
05/01/2012 Beth Test1 (54246) Fail Hendry Na Status Selected Checklist
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The notes detail section contains a complete audit trail of all notes associated with a
particular record and includes the name of the user who created the note, a date and time
stamp and the detailed notes entered by the user. Also within the notes section, the
system will state if the homeowner fails HHF eligibility, and details the reason behind it.

? Site Adminatration

FLORIDA 7

HARDEST-HIT Current User: Test Advisor (da not delete)

© &dmid Hoie  Applicantlist  ChangsFassword  Logout

Admin Horde

Henler Seacch CWindows e bplorer

Keyword{s):

i
Cuunselot Status: [ shoy All- 3]

Referial Code:

[ add New Member Note

Start Date:

Date Registered Customer View Record Files \Fundlnns

05/18/2012

05/18/2012

05/01/2012

Croated By
) | Toxt Subcontractor

Data Datall Functrans | i i
03/18/2012 7124 PM tast note 2 Va | .

Pp
12

Ed'ting Records

Once the verification process has started, the Advisor may need to update information
that was initially entered by the homeowner erroneously. This is the tool to utilize for
those edits. Each tab within the Member Detail section provides the ability to make
mod1flcat10ns

¢ FL R l DA ? Site Adminstralion
o !

HARDEST-HIT Current User: Test Advisor (do not delete)

Atmin Home Applicant List Chenge Password Logout

Admin Homna

Member Search

Keyword(s): [ — —

Counselor Status: [Lshow All - ad

Referral Code:

Starl Bate: E] €nd Date: E

Date Registered v Custemer HHF County Counselor Status Last Milestena View Record Files Functions
05/18/2012 Lauren Test 3 (55288) Pass  Brevard [NoStawsSelected _ [7] Checkist 1 (8 B2
05/18/2012 Lauren Test 2 (55286) Pass Citrus [NoStatus Sefected  [x] Checklist 1 @ i L
05/01/2012 Bethl Testt (54246) Fail Hendry [No Status Selected [y] Checklist 1 |G @] ;_n

To make changes to information within these tabs, press the edit tool (looks like a
pencil), and the fields will open in order for corrections to be made. Information would
be changed when the Advisor has determined that the homeowner has entered
information incorrectly. Do not use the Impersonate feature to update information listed
one any of the tabs below.
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Detail tab (Member Edit)

FLORIDA

HARDEST-HIT

Admin Home Agplicant List Change Paxsword Lagout

Site Adminstration

Current User: Test Advisor (do not delete)

Admin Homa > Membar Edit

Datail |1 Propartyinfo | tendertefe | Expanses
|5
-
* = nequlred
Aclve:
Property County: [prevard [ *
Agency: Test Agency
' Counselor Status: [ saect a Status - =
Borraveer First Name: +
" Borrower Last Name: #
Botravier Self-Employed:
Ci-Borrower First Name:
Ca-Barrower Last Name:
Co-Borrower Employer:
Co-Borrower Self Emplayed: [
Primary Phone Number: [(898) 565-9797
Secondary Phone Number: l:]
Best Time to Call: [h1oming (9:00sm to 11:00am) __[ox)
HNistuber of Hembers in House:
Number of Dependents:
Current On Existing Hortgage:
+

Email Address: [lauren.bagan@gmal.com

Password:
Verify Password:
Securlty Code:

Il

{

Password mwst be benvetn 7 and 20 characters long. and cantain at least | numerlc character.

Property Info Tab (Member Edit)

FLORIDA

HARDEST-HIT

. Admin Home Appllcant Llst Change Password Lagout

? Site Adminstratlon
1

Current User: Test Advisor (do not delete)

Admin Hotme > Member Edit

Detail [ PropertyInfo |} Lenderlofo | Income/Assats Expenses
— -7

Froperty Address: (123 test court

City: [iam
State: [Foda =
Pastal Code: 56350
Current Propesty Tax
Assessed Progerty Value: 125,000.00

Mailing Address:
(if different from property address)

City:
State: | . gelect a Sate - i

Postal Code:
Own Other Property:

Other Froperty Address:

n
City:
State:

Postal Code: I:!
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kend

er Info Tab (Member Edit)

FLORIDA
HARDEST-HIT

I Adeti Hoine

ApplicantLisi  Change Password  Logout

Slte Adminstration

7.
i

Current User: Test Advisor (do not delete)

‘Admis Rds > Member Edt

T oatail [ rapertymofe |

Expenses

Lender 1: [ Arcredited Home Lenders v,
Account Number 1: (123456
Unpaid 1: 200,000.00)
Payment 1; 1,200.00]

- Select a Leader - =
Account Number 2: :‘
Unpaid 2: :l
Payment 2: ':‘

. Lender 2:

ey, . TH

.t 4

inc;ome Tab (Member Edit)

FLORIDA
‘HARDEST-HIT

Admin Heme Appiicant Llst Changa Password Logout

? Site Adminstration
|

Current User: Test Advisor (do not delete)

Admin Homa > Mambac Edit

r—————

—

Datall [ “ropetyinfo | tenderinfo ||
|

Monthly Gross

s____vewan]

Borrower:
Co-Borrower:
Qther Inconse 13
Olher Income 2;

Other Income 3:

Checking Accounts: ¢
Savings Accounts:
IRA/AD1K/Keogh Accounts:
Other Accounts:

| _Epamses |

|
Monthly Net

s[__wan
s
sC_—— 1
s
s 1

Sources

Unemployment benefits
- Select a Option -

- Select 2 Optlon -

- Select a Option -
- Select a Option -

CounselorDirect
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Expenses Tab (Member Edit)

FLORIDA

HARDEST-HIT

? Slte Adminstration
|

Current User; Test Advisor (do not delete)

Honthly Praperty Taxes:

: Hameovsiers Insurance Payments:

HOA Fee:

! AdminHome  ApplicantList  ChangePessword  Logoul
Admis Home > Member Edit
| Datal | Propestyinfe | Lenderinfo I Expanses ||

JFLORIDA
"HARDEST-HIT

A:'dn\in Home

Applicant List Change Password Logout

Shte Adminstration

Current User: Test Advisor {do not delete)

“Adbils Morks > Membar Detalt

dhail | eropatytnfo | tendarmfe |

Income/Assats

Statuz

Actions { Log | inaligible Latter |

Fuiding 08 | Underviter status |

| Expunses  |{F Filax Ii
e

.. 5 bate Joined: 05/18/2012
- Borcgwer Name: Lauren Test 3
Co-Borrower Name:
Emall Address: lauren.bagan@gmsil.com
Security Code: password2

g

Functions

B7 %]

o S

‘Actions Tab (Member Detail)

FLORIDA

HARDEST-HIT

Appticant Liat

Admin Home Chénge Password Logout.

?, Slte Adminstration
|

Current User: Test Advisor (da not delete)

Admin Homma > Member Detal

Datai [ Propertytfe | tanderinfe |

Incomefassels |

Expenses | Files I Communication Log | _ Inaligible Letter |

Funding Bocumants | Undarwriter Status |

Actions |i; submissian Status
e

Date Jalned: 05/18/2012

Co-Borrawer Nan
Email Address: lauren.bagan@gmail.com
Security Code: password2

Dite

Action

05/16/2012 06:32:18 PM
05/18/2012 06:32:19 PM
05/18/2012 05:32:21 PM
05/16/2012 06:33:53 PM
05/16/2012 06:34:05 PM
05/1B8/2012 06:34:51 PM
05/18/2012 06:35:22 PM
05/18/2012 06:35:31 PM
05/18/2012 06:35:41 PM.
05/18/2012 06:35:42 PM.
05/18/2012 06:35:44 PM.
05/18/2012 06:35:46 PM

HNOT DEFINED IN database (group: 55, key: 0)
Customer Views Customer Home Page

Customer Views Start How Page

icuslomer Completes Stép 1: Borrower Information
Customer Completes Step 2: Contact Information
Customar Completes Step 3: Property Information
Customer Completes Step 4: Lender Information
Customer Saves Financial Worksheat, Loan 1
Customer Generates Hardship Letter, Loan 1
Customer Views Final Steps Page

Customer Views Checklist Page

Custamer Dovintoads Loan 1 FOF

CounselorDirect
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Submission Status Tab

FLORIDA

HARDEST-HIT

A Slte Adminatration
I
t

Current User: Test Advisor {do not defets)

Fupding Docyments | Undervriter Staus. |

| AdminHome  ApplicantList  Change Password  Logout
Admin Homg > Membar Datail
[ Oatail | oropartytnfo |  Landurlnfo | Income/Assets | Expansas Filus [ actions {[ Submisiion Statos f{Communication Lag | Inaligltle Lotter |

Date loined: 05/18/2012
s D"b\h:r Name: Lauren Test 3
Cb Horrawer Name:
£niall Address: lauren.baganggmail.com
ecurity Code: password2

Status feature caming scon.

Loan Type List of Subimitted Files

MLRP?

Submitted Submiited
to State?

to DHM?

shigzanla 77:36

Sample Loan 1

b
}gﬂw
P

No

‘:Expolfrting to the State
FLORIDA

'HARDEST-HIT

Adriln Home

? Site Adqﬂnslmllnn
K

Current User: Test Advisor {do nat delete)

Applicant List Change Password Logout
Adriln Hame
Member Search
Keyword(s): [

Caunselarsnams [stowai-

’ Relenal Code:
S(HI‘! Date:

Applicants

‘Date Registered v Customer

05/18/2012 Lauren Test 3 (552

e j05/18/2012 Lauren Test 2 (552¢

v 05/08/2012 Beth1 Test1 (5424

axcust Q§|

Popup.

[Export Customer Information
b Choose Fila{s)1 No Files Avallable to Export
HHF Eligiblity: Pass
Eaportto Us Th aplcan nformation wss revioslysxpoted t tha Flaida Urdervrias Offca
«an 08/18/2012 and cannot ba export
Choase Third Party ¢
rocessor Submik to DMM
1. To Ba Detarmined

" View Record

Flles \Fum:lluns

CounselorDirect

Proprietary & Confidential

25 of 26




S conscionre- NN

Exporting Customer Data

The export function allows all customer records to be exported from the database into a
CSV or comma delimited file. Advisors must recognize that this is confidential
information; caution should be used when exporting homeowner data.

'F L nl DA ? Slte Adwinstration
O !
HARDEST-HIT Current User: Test Advigor (do not delete)
Admin Hon{u Ap;ﬁléant List Change Pasaword Logout
Admin Homa
Mehibkr Search e
skeyward(s): |
! couiselor status: [“ghow Al- Tl
Refetral Cade: ]
Slart Date: |:|E§] Endoate: [ 1)
App"éil!ls X
iy Date Registered v Customer HHF County ‘Counselor Status Last Milestone View Record Files Functions
05/18/2012 Lauren Test 3 {55288) Pass  {Brevard [No Status Selected [x] Checkdist (e Recond, [ G § 2 ;
051872012 Laiten Test 2 {5286) Pass  [Citrus [No Status Sefecied ———_[¥] Checkdist i 168 em
05/01/2012 Bethi Test1 (54246) Foil  |Hendry [No Status Selacied CheeMist ‘ 1 !@h 2=
Iﬂ Do you want to open of save CustomerExport_20120531-025618.csv (664 KE) from www.flhardesthithelp.org? Open } Save J'H Cancel X

CounselorDirect Proprietary & Confidential 26 of 26
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Dear Homeowner,

Now that you have completed the online application process, you are prepared tb meet with a Hardest
Hit Fuhid (HHF) Advisor.

To aﬁslsf Us in providing the most effective and efficient service, please use the Submisslon Checkiist
provldé ’t& ensure you have all the necessary items, including any additional financial documents, which

QCKage to begin the process. If there are questions or information ybu do not understand, that is
alright. Db your best with it, and we will go through the rest of it together.

Befoté YOU send the package, please review everything and confirm that all your information listed is
completé and accurate. It Is especially important to ensure the correct spelling and accuracy of your
name;‘address, contact information and loan number. Utilize the Fax Transmittal generated with this
package td fax or email all the documents listed on the Submission Checklist.

Aftef subrhltting your completed package, you will be contacted by a HHF Advisor to arrange for a phone
conviétsation or face-to-face interview to review your information.

Please _tiq'ntact your HHF Advisor if you receive any correspondence from your lender or servicer once you
have begun the process.

You can reach us at:

Phone: Fax:

Email:

We look forward to working with you.
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Submission Checklist

qums automatically printed from online application

- Fax Transmittal Page (please write the total number of pages in package)
. i-th Intake Form (Please verify that your information is accurate)

|:] ?Inanclal Worksheet (Please sigh and date)

- Hardshlp Letter (Please sign and date)

; 506T Form (Please sign and date)

E] Authonzatlon for Release of Information (Please sigh and date)
. I-Iomeowner/Adwsement Contract (Please sign and date)

£ EHFC Privacy Policy

""érdshlp Affidavit (Please sign and date)

gupﬁbning documentation you need to provide

- Cépy of your Deed (If available)

lj Any correspondence from your mortgage servicer or its attorney (if applicable)
[:l Most recent mortgage statement (If available)

p Lést 60 days of pay stubs for all employment and income sources (including SSl, Child
upport, Alimony, ect)

[] Last two months of all current bank statements; for all assets.

[L] ¥ unemployed, copy of unemployment eligibility or explanation of benefits

[:] if %elf employed, a copy of the last two year’s tax returns with all schedules attached
|:| If self employed, 6 months current personal and business bank statements

] If self employed, year to date Profit and Loss statement (completed by a Third Party)
] Bankruptcy discharge / dismissal -

[C] Homeowners Association dues statement

] Homeowners Insurance statement (including flood, wind, hail, ect), if not escrowed

[] Property Tax statement (If not escrowed)
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FAX TRANSMITTAL

Date: L Qty. Pages (including cover):
Send to: 7 From:
Fax Number: i Phone Number:
Loan Number: . Alt Phone Number:
Email:

SUBJECT: f’ﬁOFQSED HOMEOWNER ASSISTANCE: HHF

CLIENT NAME:
 ADDRESS:

CITY:
STATE, ZIP:

Please review this intake packet for receiving possible assistance through the Hardest Hit Fund. Your assistance with this process is
greatly appreciated.

Thank you,

This transmittance contains confidential client information and Is intended for the expressed recipient only. If you receive this transmittance in error
please contact the sender and destroy the document immediately.
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HHF Intake Form

Date:
Name: First: M: Last:
Address: Street: City:
State: i Zip:
Phone #: . Phone #2: Social Securitﬁ
Number: K
Birthdate: - Race: Other R N
Hispanic: [] Yes [ No Place of Birth: Are you a US Citizen/Legal Alien?
Marital Status: . Gender: Disabled: Veteran:
Household Typé: .. Head of Household ‘
Received Foreéigﬁ ré Notice: Has your loan been modified in the past 6 months?
Filed For Bankrdbtéy Bankruptcy Discharge Date: .
Family Size: ‘ How many dependents? What ages are they? . R , , , , , , , '
Disabled Depehdé ‘ ____ Total Co-Homeowners: Education:

What is the pr’iﬁ%%\ry ﬁéason for your hardship and/or loan
default? .

Py

CO-HOMEOWNER

Name: First__ " M: Last:

Phone #: Phone #2: Social Security

Number:

Birthdate: '_ Race: Other

Hispanic: [] Yes O No Place of Birth: Are you a US Citizen/Legal Alien?
Marital Status; f el Gender: Disabled: Veteran:
Education: ‘ Relationship to Homeowner: Other:

Primary Employer: Position: Self Employed:

Net Income: $ Years in Profession: Hire Date:

This amount is paid:




Co-Homeowner Employment

Primary Employer: Position: Self Employed:

Net Income: $ Years in Profession: Hire Date:

This amount is paid:

PROPERTY INFORMATION

Property Type: Purchase Price: $ Purchase Date:

Current Assess‘ed_“_lfljgperty Value: $ Owner Occupied: Occupancy Type:

Do you own anjotﬁér properties? If yes, how many:

Property For Sai%éég__— Real Estate Agent Name: Real Estate Agent Phone

First Mortgage |

Loan Number:
Current On Moft Interest Rate % Adjustable Loan? Type of Loan:
Date of Adjustmigfit: Principal Balance $ Monthly Payment $
Second Mortgage Léiider: Loan Number:
Interest Rate _A_A__% Adjustable Loan? Type of Loan:
Date of Adjustrh'e it Principal Balance $ Monthly Payment $

How Did you Hear About Us: Best Time To Call:

By signing belé\ﬁ_‘, l/We certify that the information and documentation provided is true and correct to the best of my/our knowledge. In the
event a third pafty Is'designated to assist on my/our behalf, | have included written authorization to the designee to assist on my/our behalf
(Authorization for Release of Information form).

Signature Print Name Date

Co-Homeowner Signature Print Name Date




FINANCIAL WORKSHEET

Homeowner Name:

Loan Number:

Income Monthly Gross Monthly Net Source
Homeowner Income $ $

Co-Homeowner Income $ $

Other Income 1 $ $

Other Income 2 $ $

Other Income 3 $ $

Total Gross Income $ Total Annual Income
Total Net Income $ [ $ ]
Expenses Monthly Payments Unpaid Balance

Mortgage Payfnent $ $

2nd Mortgagé Payment $ $

Monthly PropgHy Taxes $ (If not included in payment)

Home Owners Insurance $ (If not included in payment)

Home Ownier Adsociation Fee $

Summéiry.

Total Defendents:

Assets

Total In Household:

Estimated Value

Checkirig Accounts
Savings Kécolnts
IRA/401K/Keogh Accounts

MTotal Assets

Total Exp ses
Total Balance

Gross »Nlllg‘:i‘:hth!y Surplus

& [ ol id &R o 1er A

Net Mbhthiy Surplus

By signing béiow, I/We certify that the information and documentation provided is true and correct to the best of my/our
knowledge. In the event a third party is designated to assist on my/our behalf, | have included written authorization to the
designee to assist on my/our behalf (Authorization for Release of Information form).

Signature

Print Name

Date

Co-Homeowner Signature

Print Name

Date

Ik A

FLORIDA

HARDEST-HIT FUND




LOAN NUMBER#

HARDSHIP LETTER

Homeowner Name Homeowner Sighature Date

Co-Homeowner Name Co-Homeowner Signature
Date
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Authorization for Release of Information

Homiébwher:

CO-Hom’fe‘qwner:

Co-Horieowner:

Proh’éﬁy Atldress:
Zip Code:

Telephohe Numbers:

Emaiii i

Lender: Loan Number:

HHF Adi/lsor Agency:

HHE Advisor: Telephone:

Email: 2

I/we authorize that the Florida Housing Finance Corporation & HHF Advisor Agency hamed above (herein
after “Florida Housing & HHF Advisor Agency”) and its representatives to speak with my/our lender
and/or:getvicer and with whomever has servicing responsibilities for my/our loan and to share, release,
discuss-and other wise provide to and with each other public and non-public personal information
contained in or related to my mortgage loan. This information may include (but is not limited to) the
name, address, telephone number, social security number, credit score, income, government monitoring
information, loss mitigation application status, default status, account balances, program eligibility, and
payment activity.

The Lender/Servicer will take reasonable steps to verlfy the identity of a third party, but has no
responsibility or liability to verify the identity of such third party. The Lendet/Servicer also has no
responsibility of liability for what a third party does with such Information.

Florida Housing & HHF Advisor agrees to maintain the confidentiality of homeowner(s) information;
however, |/we also authorize Florida Housing & HHF Advisor and/or lender and/or servicer handling
my/our loan to submit my/our personal Information to the entities funding this program or their agents
for the exclusive purposes of program evaluation and monitoring.

I/we further authorize Florida Housing & HHF Advisor and/or lender and/or servicer handling my/our
loan to verify employment, income and /or assets in conjunction with my/our qualification for
assistance.
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This authotization will not be valid unless signed below by all homeowner and co-homeowner(s) named
above and will only remain valid until revoked in writing by any homeowner or co-homeowner(s) named
below.

HoméowHeér Signature Date

Co-Hoftigowner Signature Date
Co-Hoimeowner Signature Date
HHF Advisor Signature Date
Florida Housing Representative Signature Date
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Homeowner/Advisement Contract

I/We, (Homeowners) agree to the following terms of
service: .

i a

3 Crg
é I'/g_\le will always provide honest and complete information to my/our HHF Advisor, whether verbally or in
Wilting.
i/iZVe will provide all necessary documentation and follow-up information within the timeframe requested.
l/We will be on time for appointments and understand that if we are late for an appointment, the appointment
. willstill end at the scheduled time.
¢. " I/We will call within 6 hours of a scheduled appointment if I/we will be unable to attend an appointment.
(. I/'Vf\le will contact the HHF Advisor about any changes in our situation immediately.
’ . I/We understand that breaking this agreement may result in another homeowner being served ahead of me/us.
;3 * I/\;Ale acknowledge that | have received a copy of the Florida Housing Finance Corp’s Privacy Policy.
I/we _a‘ufhorize that Florida Housing Finance Corporation & HHF Advisor and its representatives to speak with my/our
lenderdnd with whomever has servicing responsibilities for my/our loan and to provide to such parties documentation on
my/6ut behialf regarding my/our loan for Florida’s Hardest Hit Fund.

I/we';'éls% a_ﬁthorize the lender and/or servicer handling my/our loan to discuss my/our loan with Florida Housing & HHF '
Advisor Agency, including notification of loan modification status or future default or delinquency.

Florida Housing & HHF Advisor Agency agrees to maintain the confidentiality of homeowner(s) information; however, I/we
alsoa@ithb’rl“ze Florida Housing & HHF Advisor Agency and/or lender and/or servicer handling my/our loan to submit
my/our perdonal information to the entities funding this program or thelr agents for the exclusive purposes of program
evaluation and monitoring.

I/we further authorize Florida Housing & HHF Advisor Agency and/or lender and/or servicer handling my/our loan to
verify employment, income or assets in conjunction with qualification for assistance.

CONTINUED ON NEXT PAGE
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Homeowner/Advisement Contract

This éﬁtﬁjﬂﬁzation will not be valid unless signed below by all homeowners and co-homeowners named above and will
only rerisin valid until revoked in writing by any homeowner or co-homeowner named above.

¥
[ITES

3

Homeownef (Print)

I

A

Horr;eqfwhe'g': (Signature) Date
CO-HOM’épwner (Print)

Co-HBﬁi@dW‘ner (Signature) Date
Co-Homeowner (Print)

Co-HomeoWner (Signature) Date
HHF Advisor (Print)

HHE Advisor (Signature) Date
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Florida Housing Finance Corporation Privacy Policy

Florida:Housing Finance Corporation Is committed to assuring the privacy of individuals and/or families
who iﬁ-i' “éontacted us for assistance. We realize that the concerns you bring to us are highly personal in
| assure you that all Information shared both orally and in writing will be managed within legal
and: ethlcéT considerations. Your “nonpublic personal information,” such as housing debt, income and
peernaI Information concerning your financial circumstances, will be provided to creditors, program
mohitors, and others only with your authorization and signature on the Authorization for Release of
Infol'matloh We may also use anonymous aggregated case flle information for the purpose of evaluating
our SetV bés, gathering valuable research information and designing future programs.

L

Wpes of Informatlon that we gather about you

¢ information we receive from you orally, on applications or other forms, such as your name,
address, soclal security number, assets, and income;

" Information about your transactions with us, your creditors, or others, such as your account
balance, payment history, parties to transactions;

JERE Y

Reléas& of your Information to third parties

1. We may disclose some or all of the Information that we collect, as described above, to your
creditors or third parties where we have determined that it would be heipful to you, would aid us
" In-counseling you, or is a requirement of the federal assistance funding this program.

2. We may also disclose any nonpublic personal information about you or former customers to
anyone as required by law (e.g., if we are compelled by legal process).

3. Within the organization, we restrict access to honpublic personal information about you to those
employees who need to know that information to provide services to you. We maintaln physical,
electronic and procedural safeguards that comply with federal and state regulations to guard
your nonpublic personal information.
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Hardship Affidavit
Homeowner Name (first, middle, last): Date of Birth:
Date of Birth:
Servicer:

In ofdet tququallfy for Florida Hardest Hit Fun assistance, I/we am/are submitting this form indicating by
ﬁ‘éckmarks (“v) the one or more events that explain my/our hardship.

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Co-Homeowner

My income has been reduced or lost. For example: unemployment,
underemployment, reduced job hours, reduced pay, or a decline in seif-
employed business earnings. | have provided details below under
“Explanation.”

My household financial circumstances have changed, for example: death
in family, sertous or chronic illness, or permanent or short-term disability. |
have provided details below under “Explanation.”

My expenses have increased. For example: monthly mortgage payment has
increased or will increase, or high medical and health-care costs. | have
provided details below under “Explanation.”

My cash reserves are insufficient to maintain the payment on my mortgage
loan and cover basic living expenses at the same time. Cash reserves include
assets such as cash, savings, money market funds, marketable stocks or
bonds (excluding retirement accounts). Cash reserves do not include assets
that serve as an emergency fund (generally equal to three months of principal
interest or taxes or my principal on my principal residence). | have provided
details below under “Explanation.”

There are other reasons |/we cannot make our mortgage payments. | have
provided details below under “Explanation.”

CONTINUED ON NEXT PAGE
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Hardship Affidavit

1. Under penalty of perjury, I/we certify that all of the Information in this affidavit is truthful and the

event(s) identified above has/have contributed to my/our financial hardship.

I/we understand and acknowledge that FHFC & HHF Advisor and/or its agents may investigate the

éccuracy of my/our statements, may require me/us to provide supporting documentation, and that

tfpwlngly submitting false information may violate Federal and/or state law.

. 'lf§ve certify that I/we have not been convicted, within the last ten (10) years of any of the following in
cohnection with a mortgage or real estate transaction: (a) felony larceny, theft, fraud or forgery, (b)
money laundering; or (c) tax evasion.

4. I/we understand that If |/we have intentionally defaulted on my/our existing mortgage, engaged In

§ud or misrepresented any facts (s) in connection with this Hardship Affldavit, or if I/we do not

.-""pYovide all of the required documentation, | may not qualify for HHF assistance.

5. I/we certify that my/our property is owner-occupied and my/our primary residence Is not vacant,

- condemned or rented.

l/we certify that I/we am/are willing to provide all requested documents and to respond to all
: émmunlcatlon In a timely manner. I/we understand that time is of the essence.
iI/We understand that FHFC & HHF Advisor and/or its agents will use this information to evaluate
my/our eligibility for assistance, but is not obligated to offer me/us assistance based solely on the
" " representations in this affidavit.
8. I/we authorize and consent that FHFC & HHF Advisor disclose to the U.S. Department of Treasury or
i other government agency, Fannie Mae and/or Freddie Mac any information provided by me/us or
-1 ; @hd retained by in connection with the HHF assistance.

9. . The following information is requested by the federal government in accordance with the Dodd-Frank
Wall Street Reform and Consumer Protection Act (Pub. L. 111-203). You are required to furnish this
information. The law provides that no person shall be eligible to receive assistance from the Making
Home Affordable Program, authorized under the Emergency Economic Stabilization Act of 2008 (12

" U.S.C. 5201 et seq.), or any other mortgage assistance program authorized or funded by that Act, if
such person, In connection with a morigage or real estate transaction, has been convicted, within the
last 10 years, of any one of the following: (A) felony larceny, theft, fraud or forgery, (B) money
laundering or (C) tax evasion.

CONTINUED ON NEXT PAGE
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Hardship Affidavit

10. In making this certification, I/we certify under penalty of perjury that all of the information in this
document is truthful and that I/we understand that the Servicer, the U.S. Department of Treasury, or
fheir agents may investigate the accuracy of my statements by performing routine background
thecks, including automated searches of federal, state and county databases, to confirm that I/we
‘hﬁve not been convicted of such crimes. I/we also understand that knowingly submitting false
Information may violate Federal law.

Homéownel‘"iSignature Date Co-Homeowner Signature Date

Emé;I:ii i‘;"_’ oss Email Address
CeII‘V ;hone' Cell Phone
HoméPhon* Home Phone
Work Phone Work Phone

CONTINUED ON NEXT PAGE
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FLORIDA HOUSING FINANCE CORPORATION
HHF DOCUMENT CHECKLIST

NAMING CONVENTION FOR FILES LISTED IN () FOR EACH SECTION
PLACE LAST NAME AND FIRST INITIAL IN FRONT OF NAMING CONVENTION

Client's Name

Date of Agglication:

AT

Intake Application: (INTAKE APPLICATION MMDDYYYY)

Intake Application: HHF Intake Form and Financial
Worksheet

Hardship Letter/Dodd Frank

4506T (SEB?:E&FEF«"J: self employed applicants)

Homeowner/&d'fjﬁement Contract

Authorizatiod 13 Releasé Biformation (ATRI MMDDYYYY)

Supporting Dbculildiitatidii: ELIGIBILITY DOCS MMDDYYYY)

Eligibility Checklst (both pages)

Form (w/ calculation tape)

APl

Recent Morlgdhgé Stitement and any correspondence from
servicer/attdrtiey ok all liens disclosed)

T e Tnsuiice inclnding Nood, wind,
hurricanéett), if not escrowed

Property ’i‘gx _S:tatefnent, if not escrowed

H Association dues if applicab!

i

Condo Associaﬂqﬂ_ { Mnst fecent two years of Condo Financial
Statements) [CONDO DOC MMDDYYYY]

Income: Wlth‘ arinusl lncane calculation provided INCOME
MMDDYYY)

Pay Stubs (Last 60 days)

Self-Employecll(Decreased Income:

*List twis yedis tax returns (W-2 or 1099)

*Year to Date Profit and Loss (prepared by third party)

U loyed: Copy of yment deter

Underemployed: Verification of 10% reductioninincome

Other Income Sources: SS1, Child Support, Pension

Asset: (ASSET MMDDYYYY)

Last two months Bank St: P 1 and busi if
applicable

Letter of Explanation (LOX) for all deposits over $100.00 that
do not tie to an income source

Misc:

Proof of Bankruptcy discharge/dismissal (BANKRUPTCY
MMDDYYY)

Ineligible Letter (INELIGIBLE MMDDYYY)

Divorce Decree w/ Settlement Agreement (DIVORCE DECREE
MMDDYYY)

Page 1of 2




Client's Name

HOMEOWNER

FLORIDA HOUISNG FINANCE CORPORATION
ELIGIBILITY DETERMINATION CHECKLIST

Date of Application:

1.) Is the client a Legal US Resident/Legal Alien?

2.) Is the client a Florida Resident?

3.) Does the client occupy the property as their primary residence?(Proof of Homestead required)

7.) Has the cﬂem_e étienced a qualifying hardship [unemployment or underemployment (min 10%)]?

8.) Does the i{b ier have a bankruptcy that has not been discharged or dismissed?

2.) Is the C\Lrifel;ho

3.) Is their curfent pe'hding litigation on the property/mortgage?

utéﬁnding balance of the first mortgage $400,000 or less?

HHF Advisof Signature:

Date:

Page 2 of 2




FLORIDA HOUSING FINANCE CORPORATION
QUARTERLY REVIEW HHF CHECKLIST/ELIGIBILITY DETERMINATION

NAMING CONVENTION FOR FILES: Last Name, First Initial QT MMDDYYYY

Client's Last Name: File Number:
Payment for:

Supporting Documentation:

Hardship Letter/Hardship Affidavit(new letter each month. Self certifying meets requirements)

Recent Mortgage‘ﬂs_tgtg 1ent and any correspondence from servicer/attorney R
Pay Stubs (Last 30,

Self-employed: CoiLL Eﬁsiness checking accounts T Lol
Unemployed: Copy 9f ﬁﬁfniployment eligibility(or proof of deposit on bank statement) iy B KRN
Other Income Sourcest §31, Child Support, Pension B Lo

YN

] igibility Determination Spreadshect
Gtile below 140% AMI adjusted for household size?
ﬁ'g debt greater than 31% of gross monthly income?

2.) Is the total househ
3.)Ts the total monthly Hoii
4.) Is the total amounifof iisseté lower than $5,000 or 3 times the PITIA(whichever is greater)?
5.) Has the partial p;\ynieflt tiben made for the current month? \.

1 certify that all ili pr.rilvﬂtlboii provided is true and accurate.

HHF Advisor Siggﬁt_ul_‘e. Date:
Homeowner Signature: Date:
Co-Homeowner Signatiire:; Date:

Please scan this document 'élong with all other supporting documents into one file.
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NOTICE TO CURRENT AND PREVIOUS PARTICIPANTS IN THE HHF PROGRAM
FLORIDA HOUSING FINANCE CORPORATION
FLORIDA HARDEST HIT FUND (HHF) PROGRAM

You are being provided with this notice as a current or previous participant in the Florida Hardest Hit
Fund (HHF) Program who has requested that the increased assistance being offered under the recent
changes to the Florida Hardest Hit Fund (HHF) Program be made available to you.

As 4 bortower who has previously received HHF Program assistance and was not involuntarily
termiiiatéd or as a borrower who is currently receiving HHF Program assistance and remain in
good‘ ding, you are eligible for the increased assistance being offered under the recent cha‘néed
to Unemployment Mortgage Assistance Program (UMAP) and the Mortgage Loan

tatefnent Program (MLRP), but only to the extent that the cumulative total of the HHF
i assistance that you receive does not exceed the following limits:

AP 12 months or $24,000, whichever comes first
MLRP with UMAP — maximum of $18,000 towards reinstatement
MLRP only - maximum of $25,000 towards reinstatement

o e 2k o ok ok ok ok o ol ok ok

I ackhdvblédge receipt of the foregoing notice. I understand that the HHF Program assistance available to
me ag 4 current or previous participant in the HHF Program is limited as set forth in this notice.

Date:

Borrower

Date:

Co-Borrower

|
Florida Hardest Hit Fund (HHF) Program
Notice to Current and Previous Participants (New 05-2012)




Loan Closing Packages need to be assembled as follows:

Loans to new HHF borrowers approved for UMAP and MLRP will be documented by:

Approval Letter

Summary Disclosure of Loan Terms

Partial Payment Agreement

Promissory Note and Rider to Promissory Note

_ Subordinate Mortgage

Closmg Document Checklist
Automatic Withdrawal Form
Voided Check Form (check TAPED to form)

§oans to new HHF borrowers approved for MLRP only will be documented by:

K}Sproval Letter
SUmmary Disclosure of Loan Terms

E-“l’romlssory Note and Rider to Promissory Note

Siibordinate Mortgage
Cj()smg Document Checklist

Approval Letter

;ASUmmary Disclosure of Loan Terms

Pairtlal Payment Agreement

‘ Note, Mortgage and Loan Modification Agreement

Modlflcatlon Closing Document Checklist
Alitomatic Withdrawal Form

Voided Check Form (check TAPED to form)

+*Modified loans to all current and previous HHF borrowers except for pilot program borrowers
wili be documented by:
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FLORIDA

HARDEST-HIT

Date:

www.FLHardestHitHelp.org

Hardest Hit Fund Approval Letter

Deati .

Congt‘at“ ations! You have qualified to receive assistance through the Florida Hardest Hit Fund.
The followmg is a summary of the assistance you are eligible to receive:

You lidVv

been approved for the following type(s) of assistance:

UMAP AND MLRP. Unemployment Mortgage Assistance Program
(UMAP) payments for up to 12 months or a maximum of $24,000 and Mortgage Loan
Remstatement Program (MLRP) assistance up to a maximum of $18,000.00, not to
BXCeed the combined Hardest Hit Fund Program limit of $42,000.

Under the UMAP, the Florida Hardest Hit Fund will pay to your first mortgage lender or

servwer on your behalf, $ per month toward your monthly mortgage
payments during the term of your UMAP assistance. In order to receive this assistance,
you must pay $ per month to US Bank during the term of

~your UMAP assistance which is your “partial payment” amount.

_Uﬁder the MLRP with UMAP, the Florida Hardest Hit Fund will pay up to $18,000 to
pay certain, approved arrearages in order to help reinstate your first mortgage loan.

As of the date of this Approval Letter, your servicer has indicated that your current
arrearages total § . This amount is subject to change based on
the servicer’s notification.

5 { MLRP ONLY (NO UMAP). Mortgage Loan Reinstatement Program
(MLRP) assistance only up to a maximum of $25,000 to pay certain, approved arrearages
in order to help reinstate your first mortgage loan. You are eligible for this amount of
MLRP assistance only because you do not participate in the UMAP.

Florida Hardest Hit Fund (HHF) Program
Approval Letter (Rev. 05-2012)




Hardest Hit Fund
Approval Letter
Page 3

As of the date of the Approval Letter, your servicer has indicated that your current
arrearages total $ _ This amount is subject to change based on the
servicer’s notification

Your assistance under the Florida Hardest Hit Fund will be in the form of a subordinate
mortgage- loan that is forgivable, incrementally, over a period of time subject tb g:éi"tziiﬂ
conditiﬁhs. The mortgage loan will be evidenced by a Promissory Note, a Rider to Profni8sory
Notg; # Subordinate Mortgage and, for homeowner’s participating in the UMAP, a Partial
Paytiféfit Agreement. These loan documents and this letter contain the terms and conditions that
will goVén your HHF Loan. In the event of a conflict, the terms and conditions of e 1oan
documéiits will control.

Tn ofdét fo continue receiving UMAP assistance each month, you must:

1. Make your partial payment to US Bank each month during the term of the assistance as
provided in the Partial Payment Agreement; and

2. Oh or before the following dates:

At Closing 1% Quarter due date 2™ Quarter due date 3" Quarter due date

Siipply the required information to your assigned HHF Advisor to evidence
continued eligibility under the applicable program. This includes, if applicable:
a. A new hardship affidavit certifying your continued need and eligibility for HHF
Program assistance.
b. Recent mortgage statement (if received) plus any correspondence from your
mortgage servicer.
c. Homeowners Association dues statement.
d. Paystubs for the last 30 days.
e. Bank statements, including business bank accounts if self-employed, for the last
month
Proof of continued receipt of Unemployment Benefits.
g. Other income sources, including child support, alimony and Social Security.

Please acknowledge your understanding of the amount(s) and type(s) of assistance that you have
been determined eligible to receive and the requirements that you must meet in order to receive
assistance under the program(s) by signing below. Your signature means that you agree to fulfill
your obligations under the Florida Hardest Hit Fund, and if you do not fulfill those obligations,

Florida Hardest Hit Fund (HHF) Program
Approval Letter (Rev. 05-2012)




Hardest Hit Fund
Approval Letter
Page 3

your participation and eligibility for assistance under the program(s) described above may be
terminated. In addition, if at any time it is determined that you provided inaccurate or false
information, or withheld information, in making application for assistance under the Florida
Hardest Hit Fund, or if you fail to notify Florida Housing of events that would disqualify or
render you ineligible for further assistance under the program(s) described above, your

[Iog

part1 1 at1on in the program(s) will be automatically terminated. ST

UMAP - 12 months or $24,000, whichever comes first

MLRP With UMAP - maximum of $18,000 towards reinstatement

MLRP only - maximum of $25,000 towards reinstatement

Date:

Borrower

Date:

Co-Borrower

Florida Hardest Hit Fund (HHF) Program
Approval Letter (Rev. 05-2012)




FHFC Loan #

FLORIDA HOUSING FINANCE CORPORATION
FLORIDA HARDEST HIT FUND (HHF) PROGRAM
SUMMARY DISCLOSURE OF LOAN TERMS

The Florida Hardest Hit (HHF) Program includes two assistance programs, an Unemployment Mortgage Assistance Program (UMAP) and a
Mortgage Loan Reinstatement Program (MLRP). Subject to the eligibility requirements for the programs, a homeowner may be eligible for
assistance under both the UMAP and the MLRP, or the MLRP only. The homeowner will be notified of the program(s) for which the homeowner
has been determined eligible. The HHF Program is intended to provide a sustainable solution to keep Florida unemployed or underemployed
homeowners in their current homes by helping those who are struggling to make their current mortgage payments because of hardships sustained
since purchasing the home. The HHF Program will provide assistance in the form of a subordinate mortgage loan (HHF Loan) to the homeowner
that is forgivable, incrementally, over a period of time subject to certain conditions. Homeowners who are approved for assistance under the HHF
Program will be notified in writing (HHF Approval Letter). The HHF Loan will be evidenced by a Promissory Note, a Rider to Promissory Note,
a Subordinate Mortgage and, for homeowner’s participating in the UMAP, a Partial Payment Agreement (collectively, the Loan Documents). The
Loan Documents, including requirements contained in the HHF Approval Letter, contain the terms and conditions that will govern the HHF
Loan.

e  Loan Amount: UMAP and MLRP: Up to $42,000,00 for both the UMAP and the MLRP combined.
MLRP only: Up to $25,000.00 for MLRP only.

e UMAP: The HHF Loan proceeds, up to a maximum of $24,000.00, will be advanced by Florida Housing directly
to the owner or servicer of the homeowner’s First Mortgage Loan in monthly installments to pay up to 12 of the homeowner’s
monthly mortgage payments as they become due. In order to be eligible for assistance under the UMAP, the homeowner will
be required to participate financially by paying from the homeowner’s own source of funds a portion of each of the 12
monthly mortgage payments covered by the UMAP. The payments required from the homeowner are called “partial
payments” and the amount of each “partial payment” will be equal to 25% of the homeowner’s monthly income, with a
minimum payment requirement of $70.00 per month. If the homeowner fails to make a ““partial payment,” payment assistance
under the UMAP will cease immediately and the homeowner’s eligibility to participate in the Florida Hardest Hit (HHF)
Program will terminate.

¢ MLRP: The HHF Loan proceeds will be advanced by Florida Housing directly to the owner or servicer of the
homeowner’s First Mortgage Loan to pay certain, approved arrearages in order to help reinstate the First Mortgage Loan.

MLRP with UMAP: If the homeowner participates in the UMAP, the maximum assistance available to the
homeowner under the MLRP is up to $18,000.00.

MLRP only: If the homeowner participates in the MLRP exclusively (i.e., the homeowner does not participate in the
UMAP), the maximum assistance available to the homeowner under the MLRP is up to $25,000.00.

¢  Interest Rate: 0%

s  Forgivable: The HHF Loan is forgivable over a period of five and one-half (5 1) years, subject to certain conditions.

e  Repayment: If not forgiven, the HHF Loan must be repaid at the end of 10 years. If the homeowner sells or refinances
the home prior to that time, repayment will be required if there is sufficient equity to repay.

o Mortgage: The HHF Loan will be secured by a subordinate mortgage on the homeowner’s home.

s Costs: No loan fees or closing costs associated with the HHF Loan will be charged to the homeowner.

HOMEOWNERS SHOULD REFER TO THE LOAN DOCUMENTS FOR THE TERMS AND CONDITIONS THAT WILL GOVERN
THEIR HHF LOAN. THIS SUMMARY DISCLOSURE OF LOAN TERMS IS A SUMMARY ONLY AND IS NOT INTENDED TO
REPLACE OR AMEND THE TERMS AND CONDITIONS IN THE LOAN DOCUMENTS. IN THE EVENT OF A CONFLICT
BETWEEN THIS SUMMARY $8SCEOSUREOF.LOAN TERMSAND THE/L:OAN. DOCUMENTS, THE LOAN DOCUMENTS'
WILL CONTROL.

I/We acknowledge receipt of this Summary:Disclosure of Loan Terms.

Date:
BORROWER
Print name:

Date:
BORROWER
Print name:

Disclosure (Rev. 05-2012) ~ Florida Hardest Hit Fund (HHF) Program Page 1




FHFC Loan #

PARTIAL PAYMENT AGREEMENT
FLORIDA HOUSING FINANCE CORPORATION
FLORIDA HARDEST HIT FUND (HHF) PROGRAM
UNEMPLOYMENT MORTGAGE ASSISTANCE PROGRAM

I (the undersigned Borrower, and if more than one, the undersigned Borrowers) understand that in order to
receive and remain eligible for assistance under the Unemployment Mortgage Assistance Program component of
The Florida Hardest Hit (HHF) Program, I must pay from my own source of funds a certain amount toward each of
the twelve (12) monthly mortgage payments covered by the Unemployment Mortgage Assistance Program. The
amount I must pay each month is 25% of my monthly income, or a minimum of $70.00, and is referred to as my
“Partial Payment.” This Partial Payment Agreement, together with the Promissory Note, the Rider to Promissory
Note, and the Subordinate Mortgage which I am executing, comprise the Loan Documents evidencing the loan made
to me by Florida Housing Finance Corporation under the Florida Hardest Hit Fund (HHF) Program. U.S. Bank
Home Mortgage has been designated by Florida Housing Finance Corporation to service the partial payments
required of eligible borrowers under the Unemployment Mortgage Assistance Program.

My Partial Payment amount for the Unemployment Mortgage Assistance Program is $
I have completed the attached ACH Payment form to allow, and I hereby authorlze and direct, U.S. Bank Home
Mortgage to withdraw my Partial Payment amount from my account on the 5" day of each month for twelve (12)
consecutive months, with the first withdrawal on 5,20___, and continuing on the 5" day of each
month thereafter until the 12" and final withdrawal on 5,20__. If the 5™ day of the month falls
on a weekend or holiday, the payment will be withdrawn on the next business day.

If for any reason there are not sufficient funds in my account on the date that the payment is to be
withdrawn, U.S. Bank Home Mortgage will make another attempt to clear the funds from my account. If there are
still insufficient funds in my account, I may make the payment directly to U.S. Bank Home Mortgage by sending the
payment in the form of a Cashier’s Check, Money Order or through the electronic payment services of Money Gram
or Western Union to U.S. Bank Home Mortgage, 17500 Rockside Road, Cleveland, Ohio 44146, Attn: Default
Resolution — Hardest Hit Fund.

I understand that if on any one occasion funds cannot be withdrawn from my account by the 5" of the
month and I do not send my Partial Payment to U.S. Bank Home Mortgage by the 20" of the month, Florida
Housing Finance Corporation will cease making any further monthly mortgage assistance payments on my behalf
under the terms of my First Mortgage Loan, and that my eligibility for assistance and participation in the Florida
Hardest Hit Fund Program will be terminated.

I am executing this agreement in favor of U.S. Bank Home Mortgage and Florida Housing Finance
Corporation, intending that they rely upon the terms, conditions and the authorizations contained in this agreement
for all purposes. I understand that time is of the essence with respect to the time periods for performance established

in this agreement.

This agreement is governed by the laws of the state of Florida.

-Date:
Borrower
Print Name:
Date:
Borrower
Print Name:

|
Partial Payment Agreement (Rev. 05-2012) - Florida Hardest Hit Fund (HHF) Program




PROMISSORY NOTE
FLORIDA HOUSING FINANCE CORPORATION
FLORIDA HARDEST HIT FUND (HHF) PROGRAM

THIS PROMISSORY NOTE MAY REQUIRE
A BALLOON PAYMENT UPON MATURITY

Date of this Note: FHFC Loan #

“Property” means the Borrower’s residence located at:

Street Address City State Zip Code

“First Mortgage Loan” means the loan evidenced by the mortgage encumbering the Property dated given by
to as recorded in Official Records Book s

, or under clerk’s instrument # , of the public records of County, Florida.

page

1. BORROWER’S PROMISE TO PAY

In return for a loan (the “HHF Loan”) that I (an undersigned “Borrower”) have received, I (and if there is more than one
undersigned Borrower, jointly and severally) promise to pay to the order of FLORIDA HOUSING FINANCE CORPORATION
(the “Lender”), a public corporation, the sum of up to THOUSAND AND NO/100 DOLLARS
6 ), or so much thereof as may be advanced pursuant the terms of this Note (the “Principal Amount”), at the office of
the Lender whose address is 227 North Bronough Street, Suite 5000, Tallahassee, Florida 32301-1329. The term “Lender” as used
in this Note includes anyone who takes this Note by transfer and who is entitled to receive payments under this Note.

2. THE LOAN; HARDEST HIT FUND PROGRAM

The HHF Loan evidenced by this Note is made by the Lender to me under the Florida Hardest Hit Fund (HHF) Program, which is
administered by the Lender pursuant to sections 101 and 109 of the Emergency Economic Stabilization Act of 2008 (P.L. 110-343),
as amended, and the program guidelines established and implemented by the Lender in connection therewith. The HHF Loan is
made by the Lender to me and the HHF Loan proceeds will be advanced on my behalf exclusively to satisfy mortgage related
indebtedness for which I am obligated under my First Mortgage Loan as provided in the Rider to Promissory Note (the “Rider to
this Note™) attached to this Note, the terms and conditions of which are incorporated herein by reference. The term “Loan
Documents” means this Note, the Rider to this Note, the mortgage described in Section 8 of this Note, and, if applicable, the Partial
Payment Agreement, executed by me in connection with the HHF Loan.

3. INTEREST
The interest on this Note shall be zero percent (0%) per annum.

4. REPAYMENT

(A) I understand that repayment of the Principal Amount under this Note shall be deferred until a date that is ten (10) years
after the Date of this Note (that date is the “Maturity Date” of this Note). If the Principal Amount has not been forgiven as provided
in the Rider to this Note by the Maturity Date, I agree to repay the Principal Amount, or the balance of the Principal Amount not
then forgiven, in full on the Maturity Date. I will make my payment to the order of the Lender at the Lender’s address stated in
section 1 of this Note, or at a different place if required by the Lender.

B) I also understand thatsifthe Propertyiis:sold or.refinanced at any.time before the Maturity Date, the Principal Amount (or
the balance thereof as shall not have'been‘forgiven as-provided:in-the Rider to.this Note:at-the time of such sale or refinancing) shalil
become immediately due and payable in full without notice or demand but only to the extent there are sufficient equity proceeds
resulting from the sale or refinancing. If the Lender determines that the equity proceeds from the sale or refinancing are not

- _____________________ |

THIS NOTE AND THE MORTGAGE SECURING THIS NOTE ARISE OUT OF OR ARE GIVEN TO SECURE THE REPAYMENT OF A LOAN ISSUED IN CONNECTION
WITH THE FINANCING OF HOUSING AND ARE EXEMPT FROM DOCUMENTARY STAMP TAX AND INTANGIBLE TAX PURSUANT TO SECTION 420.513(1),
FLORIDA STATUTES

Promissory Note (Rev. 05-2012) - Florida Hardest Hit Fund (HHF) Program
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sufficient to repay the balance then due in full, the Lender in its sole discretion may forgive the balance of the loan in excess of the
available equity proceeds.

FORGIVENESS.

The Principal Amount under this Note may be forgiven (reduced) in increments of 20% each over an approximate period of five and
one-half (5 ¥2) years following the date of this Note in the manner provided in the Rider to this Note.

BORROWER’S PAYMENT BEFORE PAYMENT IS DUE

I have the right to make payment, in full, of the Principal Amount at any time before it is due. This payment is known as a “full
prepayment.” No partial prepayment of the Principal Amount is permitted. When I make a full prepayment, I will tell the Lender in
a letter that I am doing so.

DEFAULT

(A) Default. I will be in default under this Note if: (i) I do not repay the HHF Loan as required in section 4 above; (ii) I submit
incomplete, false or misleading information to the Lender, or anyone acting on Lender’s behalf, before or after the approval of this
HHF Loan; or (iii) I fail to provide to the Lender, or to anyone acting on Lender’s behalf, on a timely basis any information required
by the Lender in order for the Lender to monitor my continuing compliance with the terms and conditions of this Note. At the
Lender’s option, I may be declared in default if I fail to comply with any of the terms and conditions in the Loan Documents or in
the HHF Approval Letter issued to me in connection with the HHF Loan. If I am in default, the Lender may, its option, enforce this
Note by any lawful means and require me to pay the Lender’s costs and expenses as described in (D) below.

B) Notice of Default. If I am in default, the Lender may, but is not required to, send me a written notice.

© No Waiver by Lender. Even if, at a time when I am in default, the Lender does not take action to enforce this Note, the
Lender will still have the right to do so at a later time if I am in default.

D) Payment of Lender’s Costs and Expense. If the Lender takes actions to enforce this Note as a result of a default under

(A) (ii) above, the Lender will have the right to be paid back for all of its costs and expenses, including but not limited to reasonable
attorney’s fees, whether incurred by the Lender before filing suit, at trial or an appeal.

MORTGAGE

In addition to the protections given to the Lender under this Note, I am executing a Mortgage in favor of the Lender, dated the same
date as this Note, which gives the Lender a security interest in the Property. This Note and the Mortgage are not assumable.

BORROWER'’S WAIVERS

I waive my rights that require the Lender to do certain things. Those things are (a) to demand payment of amount due (known as
“presentment”); (b) to give notice that amounts due have not been paid (known as “notice of dishonor™); and (c) to obtain an official
certification of nonpayment (known as a “protest”).

GIVING OF NOTICES

Any notice that must be given to me under this Note will be given by delivering it by hand or by overnight courier or by mailing it
by certified or registered mail, addressed to me at the Property Address above. A notice will be delivered or mailed to me at a
different address if I give the Lender a notice in writing of my different address.

Any notices that must be given to the Lender under this Note will be given by mailing it by certified or registered mail to the Lender
at the Lender’s address stated in section 1 above. A notice will be mailed to the Lender at a different address if I am given a notice
of that different address.

RESPONSIBILITY OF PERSONS UNDER THIS NOTE

If more than one person signs this Note, each of us is fully and personally obligated (jointly and severally) to pay the full amount
owed and to keep all of the promises made in this Note. The Lender may enforce its rights under this Note against each of us
individually or against all of us together and may enforce its rights against any of us in any order. This means that any one of us
may be required to pay all of the amounts owed under this Note. Notwithstanding the terms and conditions in this section 11, the
personal liability of any Borrower is limited in the manner and to the extent as provided in section 12 below.




12.

13.
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LIMITS ON PERSONAL LIABILITY

(A) Except as otherwise provided in this section 12, and contrary provisions elsewhere in this Note notwithstanding, the
Borrower shall have no personal liability under this Note, the Mortgage or any other loan document for the repayment of the
indebtedness evidenced by this Note or for the performance of any other obligations of the Borrower under the loan documents, and
the Lender's only recourse for the satisfaction of the indebtedness and the performance of such obligations shall be the Property and
Lender's exercise of its rights and remedies with respect to the Property under the Mortgage.

®) The Borrower shall be personally liable to the Lender for the full repayment of the indebtedness evidenced by this Note if
the indebtedness, or any portion of the indebtedness, is obtained or created as a result of fraud or misrepresentation, including the
submission of false, misleading or incomplete information, by the Borrower in connection with the application for or creation of the
indebtedness or in connection with any advance or disbursement of the indebtedness made by the Lender on Borrower’s behalf
during the term of this Note.

HEADINGS; SEVERABILITY; MODIFICATION; GOVERNING LAW

) The headings of the sections, paragraphs and subdivisions of this Note are for the convenience of reference only, are not to
be considered a part hereof and shall not limit or otherwise affect any of the terms hereof.

(B) If any provision of this Note is determined by a court of competent jurisdiction to be illegal or invalid, such provision shall be
severed from this Note, and the other provisions of this Note shall continue in full force and effect.

© No term or provision of this Note may be waived or modified unless such waiver or modification is in writing and signed by both

Borrower and Lender.
D) This Note has been executed and delivered in, and is to be governed by and construed under the laws of the State of Florida.

ATTACHMENTS
The Rider to Promissory Note is attached hereto and its terms and conditions are incorporated into this Note by reference.

NOTICE TO BORROWER
DO NOT SIGN THIS NOTE IF IT CONTAINS BLANK SPACES.
ALL SPACES SHOULD BE COMPLETED BEFORE YOU SIGN.
SIGN ORIGINAL ONLY.

BORROWER
Print Name:

BORROWER
Print Name:
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RIDER TO PROMISSORY NOTE

FLORIDA HOUSING FINANCE CORPORATION
FLORIDA HARDEST HIT FUND (HHF) PROGRAM

THIS RIDER TO PROMISSORY NOTE (this “Rider””) is made and executed by the Borrower(s) and is
incorporated into and shall be deemed to amend and supplement the Promissory Note made and executed by the
Borrower(s) in favor of the Lender.

A.

B.

Definitions. Capitalized terms not otherwise defined in this Rider, shall have the meaning attributed to
those terms in the Promissory Note to which this Rider is attached.

Florida Hardest Hit Fund (HHF) Program. The Florida Housing Hardest Hit (HHF) Program
includes an Unemployment Mortgage Assistance Program (UMAP) and a Mortgage ILoan
Reinstatement Program (MLRP). Both programs are intended to provide a sustainable solution to keep
Florida unemployed or underemployed homeowners in their current homes by helping those who are
struggling to make their current mortgage payments because of hardships sustained since purchasing
the home. Depending on a homeowner’s particular circumstances, the homeowner may be eligible for
assistance under both the UMAP and the MLRP, or for assistance under the MLRP only. The
references and descriptions to both programs in the Promissory Note and in this Rider are not intended
and do not mean that the Borrower is eligible for or has been approved by the Lender for assistance
under both programs. The Borrower will be notified of the program(s) for which the Borrower has
been determined eligible prior to executing this Rider or any other loan document.

Eligible Uses for Florida Hardest Hit Fund (HHF) Loan Proceeds. The HHF Loan proceeds may
be advanced by the Lender on the Borrower’s behalf for the following purposes only:

Unemployment Mortgage Assistance Program (UMAP).

(a) Subject to (b) below, to pay up to twelve (12) monthly installments of principal, interest, and,
if required under the terms of the Borrower’s First Mortgage Loan, the mortgage insurance premium
and the escrow amounts for taxes, insurance and homeowner association fees, as applicable (PITIA),
for which the Borrower is contractually obligated under the terms of the Borrower’s First Mortgage
Loan. The maximum assistance available to the Borrower under the UMAP shall not exceed
$24,000.00.

®) The Borrower’s eligibility to receive the payment assistance as provided in (a) above under
the UMAP, and the Lender’s obligation to advance any HHF Loan Proceeds on the Borrower’s behalf
as provided in (a) above or otherwise, are conditioned upon the Borrower’s timely performance and
compliance with the terms and conditions of the Partial Payment Agreement executed by the
Borrower contemporaneously herewith. The Borrower’s failure to comply in all respects and at all
times with the terms.and.conditions-of.the Rartial. Payment.Agreement shall result in the immediate
cessation of any further-paymentsassistance: hereunder:by. Florida Housing on the Borrower’s behalf
and in the immediate termination’ of the:Borrower’s-eligibility: to-participate in the Florida Hardest Hit
Fund (HHF) Program. At the option ¢f Florida Housing, the Borrower’s failure to comply with the
terms and conditions of the Partial Payment Agreement shall in addition constitute an event of default
under the terms and conditions of the Loan Documents.

Mortgage Loan Reinstatement Program (MLRP). To pay arrearages in order to help reinstate the

Borrower’s First Mortgage Loan in the form of a lump sum payment not to exceed an amount equal to
the sum of arrearages of principal, interest, taxes, insurance and association fees (PITIA), plus late
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fees, insufficient funds fees, and such other reasonable, reinstatement fees or costs, as the Lender in its
discretion may approve, as authorized and actually incurred or charged under the terms of the
Borrower’s First Mortgage Loan. The maximum assistance available to a Borrower under the MILLRP
depends on whether or not the Borrower participates in the UMAP:

(a) If the Borrower participates in the UMAP, the maximum assistance available to the Borrower
under the MLRP is $18,000.00; and

(b) If the Borrower does not participate in the UMAP but instead participates only in the MILRP,
the maximum assistance available to the Borrower under the MLRP is $25,000.00.

In no event shall the cumulative total advanced under the HHF Loan exceed $42,000.00 for both the
UMAP and the MLRP combined.

Conditions to Lender’s Agreement to advance HHF Loan Proceeds. In addition to the conditions
described in C.1.(b) above, The Lender’s agreement to advance the HHF Loan proceeds under C.
above is subject to and conditioned upon the following: (i) The Borrower must occupy the Property at
all times as the Borrower’s primary residence; (ii) the Borrower must continue to suffer financial
hardship in the form of unemployment, underemployment, or reduced income from self-employment
such that the Borrower lacks sufficient income to resume making the monthly morigage payments
required under the Borrower’s First Mortgage Loan or to reinstate the loan; (iii) the Borrower must
provide to the Lender or to the Borrower’s assigned HHF advisor on a monthly basis documentation
and evidence necessary to demonstrate that the Borrower continues to suffer financial hardship; (iv)
the owner or servicer of the Borrower’s First Mortgage Loan must agree to accept and apply the HHF
Loan proceeds to the contract payments due under the Borrower’s First Mortgage Loan, and, where
the HHE Loan proceeds are advanced for reinstatement, must agree to reinstate the First Mortgage
Loan; and (v) the absence of litigation or bankruptcy proceedings involving the Borrower, a co-
Borrower under the First Mortgage Loan, the Property or anyone having an interest in the Property.

Forgiveness. The HHF Loan as evidenced by the Promissory Note shall be forgiven in increments of
20% each over an approximate period of five and one-half (5 ¥2) years following the date of the Note
in the following manner: The Principal Amount under the Promissory Note will be reduced by an
amount equal to 20% of the Principal Amount with the first such reduction taking place on the first
day of the eighteenth (18™) calendar month following the date of the Promissory Note and by a
reduction in that same amount on that same date each calendar year thereafter until the Principal
Amount is reduced to $0.00 Dollars, or until such time as the Property is sold or refinanced,
whichever shall first occur. If the Property is sold or refinanced prior to the time that the HHF Loan is
forgiven in full, the Principal Amount then outstanding shall be due and payable as provided in section
4 (B) of the Promissory Note.

Executed by the Borrower(s) this day of ,201__

s R TN IR

Borrower

Print name:

Borrower

Print name:
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FHFC Loan #

RIDER TO PROMISSORY NOTE

FLORIDA HOUSING FINANCE CORPORATION
FLORIDA HARDEST HIT FUND (HHF) PROGRAM

THIS RIDER TO PROMISSORY NOTE (this “Rider’”) is made and executed by the Borrower(s) and is
incorporated into and shall be deemed to amend and supplement the Promissory Note made and executed by the
Borrower(s) in favor of the Lender.

A. Definitions. Capitalized terms not otherwise defined in this Rider, shall have the meaning attributed to
those terms in the Promissory Note to which this Rider is attached.

B. Florida Hardest Hit Fund (HHF) Program. The Florida Housing Hardest Hit (HHF) Program
includes an Unemployment Mortgage Assistance Program (UMAP) and a Mortgage Loan
Reinstatement Program (MLRP). Both programs are intended to provide a sustainable solution to keep
Florida unemployed or underemployed homeowners in their current homes by helping those who are
struggling to make their current mortgage payments because of hardships sustained since purchasing
the home. Depending on a homeowner’s particular circumstances, the homeowner may be eligible for
assistance under both the UMAP and the MLRP, or for assistance under the MLRP only. The
references and descriptions to both programs in the Promissory Note and in this Rider are not intended
and do not mean that the Borrower is eligible for or has been approved by the Lender for assistance
under both programs. The Borrower will be notified of the program(s) for which the Borrower has
been determined eligible prior to executing this Rider or any other loan document.

C. Eligible Uses for Florida Hardest Hit Fund (HHF) Loan Proceeds. The HHF Loan proceeds may
be advanced by the Lender on the Borrower’s behalf for the following purposes only:

1. Unemployment Mortgage Assistance Program (UMAP).

(a) Subject to (b) below, to pay up to twelve (12) monthly installments of principal, interest, and,
if required under the terms of the Borrower’s First Mortgage Loan, the mortgage insurance premium
and the escrow amounts for taxes, insurance and homeowner association fees, as applicable (PITIA),
for which the Borrower is contractually obligated under the terms of the Borrower’s First Mortgage
Loan. The maximum assistance available to the Borrower under the UMAP shall not exceed
$24,000.00.

(b) The Borrower’s eligibility to receive the payment assistance as provided in (a) above under
the UMAP, and the Lender’s obligation to advance any HHF Loan Proceeds on the Borrower’s behalf
as provided in (a) above or otherwise, are conditioned upon the Borrower’s timely performance and
compliance with the terms and conditions of the Partial Payment Agreement executed by the
Borrower contemporaneously herewith. The Borrower’s failure to comply in all respects and at all
times with the terms.andweonditions of.the.Rartial Payment Agreement shall result in the immediate
cessation of any further:payment assistance hereunder by Florida:Housing on the Borrower’s behalf
and in the immediate ‘termidtion of the'Borrower’s+eligibility to participate in the Florida Hardest Hit
Fund (HHF) Program. At the option of Florida Housing, the Borrower’s failure to comply with the
terms and conditions of the Partial Payment Agreement shall in addition constitute an event of default
under the terms and conditions of the Loan Documents.

2. Mortgage Loan Reinstatement Program (MIRP). To pay arrearages in order to help reinstate the

Borrower’s First Mortgage Loan in the form of a lump sum payment not to exceed an amount equal to
the sum of arrearages of principal, interest, taxes, insurance and association fees (PITIA), plus late
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fees, insufficient funds fees, and such other reasonable, reinstatement fees or costs, as the Lender in its
discretion may approve, as authorized and actually incurred or charged under the terms of the
Borrower’s First Mortgage Loan. The maximum assistance available to a Borrower under the MLRP
depends on whether or not the Borrower participates in the UMAP:

(a) If the Borrower participates in the UMAP, the maximum assistance available to the Borrower
under the MLRP is $18,000.00; and

(b) If the Borrower does not participate in the UMAP but instead participates only in the MLRP,
the maximum assistance available to the Borrower under the MLRP is $25,000.00.

In no event shall the cumulative total advanced under the HHF Loan exceed $42,000.00 for both the
UMAP and the MLRP combined.

Conditions to Lender’s Agreement to advance HHF Loan Proceeds. In addition to the conditions
described in C.1.(b) above, The Lender’s agreement to advance the HHF Loan proceeds under C.
above is subject to and conditioned upon the following: (i) The Borrower must occupy the Property at
all times as the Borrower’s primary residence; (ii) the Borrower must continue to suffer financial
hardship in the form of unemployment, underemployment, or reduced income from self-employment
such that the Borrower lacks sufficient income to resume making the monthly mortgage payments
required under the Borrower’s First Mortgage Loan or to reinstate the loan; (iii) the Borrower must
provide to the Lender or to the Borrower’s assigned HHF advisor on a monthly basis documentation
and evidence necessary to demonstrate that the Borrower continues to suffer financial hardship; (iv)
the owner or servicer of the Borrower’s First Mortgage Loan must agree to accept and apply the HHF
Loan proceeds to the contract payments due under the Borrower’s First Mortgage Loan, and, where
the HHF Loan proceeds are advanced for reinstatement, must agree to reinstate the First Mortgage
Loan; and (v) the absence of litigation or bankruptcy proceedings involving the Borrower, a co-
Borrower under the First Mortgage Loan, the Property or anyone having an interest in the Property.

Forgiveness. The HHF Loan as evidenced by the Promissory Note shall be forgiven in increments of
20% each over an approximate period of five and one-half (5 ¥4) years following the date of the Note
in the following manner: The Principal Amount under the Promissory Note will be reduced by an
amount equal to 20% of the Principal Amount with the first such reduction taking place on the first
day of the eighteenth (18™) calendar month following the date of the Promissory Note and by a
reduction in that same amount on that same date each calendar year thereafter until the Principal
Amount is reduced to $0.00 Dollars, or until such time as the Property is sold or refinanced,
whichever shall first occur. If the Property is sold or refinanced prior to the time that the HHF Loan is
forgiven in full, the Principal Amount then outstanding shall be due and payable as provided in section
4 (B) of the Promissory Note.

Executed by the Borrower(s) this day of ,201__

R A L prae .

Borrower

Print name:

Borrower

Print name:
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This instrument prepared by and,

following recording, to be returned to:

Florida Housing Finance Corporation

Attn: Homeownership Programs

227 North Bronough Street, Suite 5000

Tallahassee, Florida 32301 FHFC Loan #

SUBORDINATE MORTGAGE
(WITH DUE ON SALE OR REFINANCE CLAUSE)

FLORIDA HOUSING FINANCE CORPORATION
FLORIDA HARDEST HIT FUND (HHF) PROGRAM

THIS IS A BALLOON MORTGAGE AND, IF THE LOAN SECURED HEREBY IS NOT SOONER FORGIVEN IN
ACCORDANCE WITH ITS TERMS, THE FINAL PRINCIPAL PAYMENT OR THE PRINCIPAL BALANCE DUE UPON
MATURITYISUP TO $ » TOGETHER WITH ACCRUED INTEREST, IF ANY, AND ALL
ADVANCEMENTS MADE BY THE MORTGAGEE UNDER THE TERMS OF THIS MORTGAGE

THIS SUBORDINATE MORTGAGE (this “Mortgage”) is made this ___ day of , 20__, by
(herein, the “Borrower™) whose address is
(this address is the Property
Address and shall be the Borrower’s address for purposes of any notice required or permitted hereunder). This Mortgage is given to
FLORIDA HOUSING FINANCE CORPORATION (herein, the “Lender’’), a public corporation, whose address is 227 North
Bronough Street, Suite 5000, Tallahassee, Florida 32301-1329 (this address shall be the Lender’s address for purposes of any notice
required or permitted hereunder). As used herein, the term Lender shall include any successors or assigns of the Lender.

The Borrower is indebted to the Lender in the sum of up to THOUSAND AND NO/100 DOLLARS
(. ) as evidenced by that certain Promissory Note (the “Note”) of even date herewith executed by the Borrower in
favor of the Lender evidencing a loan made by the Lender to the Borrower under the Florida Hardest Hit Fund (HHF) Program, which is
administered by the Lender pursuant to sections 101 and 109 of the Emergency Economic Stabilization Act of 2008 (P.L. 110-343), as
amended, and the program guidelines established and implemented by the Lender in connection therewith. The loan (the “Loan”)
evidenced by the Note is made by the Lender to the Borrower, and shall be advanced on behalf of the Borrower, exclusively to satisfy
mortgage related indebtedness for which the Borrower is obligated under the Borrower’s First Mortgage Loan described below.

Repayment of the indebtedness evidenced by the Note is deferred until a date that is ten (10) years after the date hereof (that
date is the “Maturity Date” of the Note). The Note is due and payable in full on the Maturity Date. The Note also provides that if at any
time before the Maturity Date, the Borrower sells or refinances the Property the Note shall become immediately due and payable in full
without notice or demand as provided in Section 20 of this Mortgage.

The “First Mortgage” or “First Mortgage Loan” referred to in this Mortgage and in the Note means the first mortgage loan

encumbering the Property described below as evidenced by the mortgage dated from

to in the original principal amount of
$ and recorded in OR Book , Page , or under clerk’s instrument # , of
the publicrecordsof __ County, Florida.

This Mortgage is subordinate to the First Mortgage.

TO SECURE to Lender the repayment of the indebtedness evidenced by the Note, the payment of all other sums advanced in
accordance herewith to protect the security of this Mortgage; and the performance of the covenants and agreements of the Borrower
herein contained, the Borrower does herebymortgage, -grant and: convey. to Lender the following described property located in the
County of seiny State of Flerida (insert legal description):

SEE EXHIBIT “A” ATTACHED'HERETO AND INCORPORATED HEREIN BY REFERENCE

TOGETHER with all the improvements now or hereafter erected on the property, and all easements, rights, appurtenances
and rents, all of which shall be deemed to be and remain a part of the property covered by this Mortgage, and all of the foregoing,
together with said property (or the leasehold estate if this Mortgage is on a leasehold) are hereinafter referred to as the "Property" or
“Home.”

BORROWER COVENANTS represents and warrants to Lender and its successors and assigns that Borrower is indefeasibly
seized of the estate hereby conveyed in fee simple; has full right to mortgage, grant and convey the Property; and that the Property is
unencumbered, except for other encumbrances of record. Borrower warrants title to the Property and will defend same against the
lawful claims and demands of all persons whomsoever.

PROVIDED ALWAYS that if Borrower shall pay to Lender, all sums due or to become due under the Note or this Mortgage




and shall perform, comply with, and abide by each and every stipulation, agreement, condition, and covenant of the Note and of this
Mortgage, and shall pay all taxes that may accrue on the Property and all costs and expenses that Lender may be put to in collecting the
Note and in foreclosure of this Mortgage or otherwise, including costs and reasonable attorney's fee, then this Mortgage and the estate
hereby created shall cease and be null and void.

BORROWER FURTHER COVENANTS and agrees with Lender as follows:

1. Payment. Borrower shall promptly pay when due the principal amount evidenced by the Note and all other sums of
money payable by virtue of the Note or this Mortgage.
2. Funds for Taxes and Insurance. Borrower shall pay or cause to be paid before same become delinquent all taxes,

assessments and other charges, fines and impositions attributable to the Property which have attained or may attain a priority over this
Mortgage, and leasehold payments or ground rents, if any. If the Borrower fails to pay all such taxes, assessments and other charges
then the Lender at its option may pay them and the amount paid shall be secured by this Mortgage as provided in paragraph 7 below.

3. Application of Payments. Unless applicable law provides otherwise, all payments received by Lender under the Note
and paragraph 1 hereof shall be applied by Lender first in payment of amounts payable to Lender by Borrower of interest due under the
Note; then to principal of the Note; then to any other monies due under the Note or this Mortgage in that order.

4, Prior Mortgages and Deeds of Trust; Charges; Liens. Borrower shall perform all of Borrower's obligations under
the First Mortgage and any other mortgage, deed of trust or other security agreement with a len which has priority over this Mortgage,
including Borrower's covenants to make payments when due. Borrower shall pay or cause to be paid all taxes, assessments and other
charges, fines and impositions attributable to the Property which have attained or may attain a priority over this Mortgage, and
leasehold payments or ground rents, if any.

5. Liability and Hazard Insurance. Borrower shall maintain liability insurance and keep the improvements now
existing or hereafter erected on the Property adequately insured against loss by fire and hazards included within the term "extended
coverage” and the Lender shall be named as an additional mortgagee on any such policies. All insurance policies and renewals shall be
delivered to the Lender for review within fifteen (15) days following Lender’s request for same. If the Borrower fails to pay any
premium before it is past due, then the Lender at its option may pay it and the amount paid shall be secured by this Mortgage as
provided in paragraph 7 below.

6. Preservation and Maintenance of Property; Leaseholds; Condominiums, Planned Unit Developments.
Borrower shall keep the Property in good repair and shall not commit waste or permit impairment or deterioration of the Property and
shall comply with the provisions of any lease if this Mortgage is on a leasehold. If this Mortgage is on a unit in a condominium or a
planned unit development, Borrower shall perform all of Borrower's obligations under the declaration or covenants creating or
governing such condominium or planned unit development, the by-laws and regulations of the condominium or planned unit
development and constituent any other documents.

7. Protection of Lender's Security. If Borrower fails to perform the covenants and agreements contained in this
Mortgage, including its obligations under paragraphs 2 and 5, or if any action or proceeding is commenced which materially affects
Lender's interest in the Property, then Lender, at Lender's option (and without any obligation), may make such appearances, disburse
such sums, including reasonable attorneys' fees, and take such action as is necessary to protect Lender's interest in the Property. If
Borrower is required to maintain mortgage insurance as a condition of this Mortgage or any other mortgage or deed of trust, Borrower
shall pay the premiums required to maintain such insurance in effect until such time as the requirement for such insurance terminates
in accordance with the Borrower's written agreement or applicable law. Any amounts disbursed by Lender pursuant to this paragraph,
with interest thereon, at the rate of twelve percent (12%) per annum, shall become additional indebtedness of the Borrower secured by
this Mortgage. Unless Borrower and Lender agree otherwise, such amounts shall be payable upon demand. Nothing contained in this
Paragraph 5 shall require Lender to incur any expense or take any action hereunder.

8. Inspection. Lender may make or cause to be made reasonable entries upon and inspections of the Property upon
notice to Borrower specifying reasonable cause therefore related to the Lender’s interest in the Property.
9. Condemnation. The proceeds of any award or claim for damages, direct or consequential, in connection with any

condemnation or other taking of the Property, or part thereof, or for conveyance in lieu of condemnation to the extent of the unpaid
balance of all sums due or to become due under the Note or this Mortgage, are hereby assigned and shall be paid to Lender, subject to
the terms of any mortgage, deed of trust or other security agreement with a lien which has priority over this Mortgage.

10. Borrower Not Released; Forbearance by Lender Not a Waiver. No extension of the time for payment or
modification of the terms or conditions of the Note or this Mortgage granted to Borrower shall operate or release Borrower, in any
manner, from liability under the Note or this Mortgage. Lender shall not be required to commence proceedings against such successor
or refuse to extend time for payment or otherwise modify amortization of the sums secured by this Mortgage by reason of any demand
made by the original Borrower and Borrower's successors in interest. Any forbearance by Lender in exercising any right or remedy
hereunder, or otherwise afforded by-applichitie law, Shall motbe a:waiver-of ot préciude the exercise:of any such-right or remedy.

11. Successors andiAssigns:Bound; Joint.and.Several Liability;. Co-Sigmers. ,The. covenants -and agreements and
references to Borrower and Leiider. hei€in”contained “shall  bind, and -the ‘rights hereunder shall- inure to, their respective heirs,
successors and assigns. All covenants-and agreements-of*Borrower-shall“be joint-and several:-Any Borrower who co-signs this
Mortgage, but does not execute the Note is co-signing this Mortgage only to mortgage, grant and convey that Borrower's interest in the
property to Lender under the terms of this Mortgage; is not personally liable on the Note or under this Mortgage; agrees that Lender
and any other Borrower hereunder may agree to extend, modify, forbear, or make any other accommodations with regard to the terms
of this Mortgage or the Note without that Borrower's consent and without releasing that Borrower or modifying this Mortgage as to
that Borrower's interest in the Property. This Mortgage and the Note secured thereby are non-assumable.

12. Notice. Except for any notice required under applicable law to be given in another manner: (a) any notice to the
Borrower provided for in this Mortgage shall be given by delivering it or by mailing such notice by certified mail at the Property
Address or at such other address as Borrower may designate by notice to the Lender as provided herein, and (b) any notice to Lender
shall be given by certified mail, to the address stated herein.

13. Governing Law; Severability; Costs. The state and local laws applicable to this Mortgage shall be the laws of the




jurisdiction in which the Property is located. The foregoing sentence shall not limit the applicability of Federal law to this Mortgage. In
the event that any provision or clause of this Mortgage or the Note conflicts with applicable law, such conflict shall not affect other
provisions of this Mortgage or the Note which can be given effect without the conflicting provision, and to this end the provisions of
this Mortgage and the Note are declared to be severable. As used herein, "costs," "expenses,” and "attorneys' fees" include all sums to
the extent not prohibited by applicable law or limited herein.

14. Borrower's Copy. Borrower shall be furnished a conformed copy of the Note and of this Mortgage at the time of
execution or after recordation thereof.

15. Acceleration; Remedies. Upon the Borrower's breach of any covenant or agreement of the Borrower in this
Mortgage, including the covenants to pay when due any sums secured by this Mortgage, or in the event that the Borrower shall have
made a material misrepresentation or material omission in Borrower's application for the loan evidenced by the Note, Lender, may
declare all of the sums secured by this Mortgage to be immediately due and payable without further demand and may foreclose this
Mortgage by judicial proceeding. Prior to acceleration of this Mortgage, Lender shall give notice to Borrower as provided in Paragraph
12 hereof specifying (1) the breach (if the breach is curable); (2) the action required to cure such breach; (3) a date, not less than ten
(10) days from the date the notice is mailed to Borrower, by which such breach must be cured; and (4) that failure to cure such breach
on or before the date specified in the notice may result in acceleration of the sums secured by this Mortgage, foreclosure by judicial
proceeding, and sale of the Property. The notice shall further inform Borrower of the right to reinstate after acceleration and the right to
assert in the foreclosure proceeding the nonexistence of a default or any other defense of Borrower acceleration and foreclosure.
Lender shall be entitled to collect in such proceeding all expenses of foreclosure, including, but not limited to, reasonable attorneys'
fees, court costs, and costs of documentary evidence, abstracts and title reports.

16. Borrower's Right to Reinstate. Notwithstanding the acceleration of the sums secured by this Mortgage due to the
Borrower's breach, the Borrower shall have the right to have any proceedings begun by Lender to enforce this Mortgage discontinued
at any time prior to entry of a judgment enforcing this Mortgage if: (a) Borrower pays Lender all sums which would be then due under
this Mortgage and the Note had no acceleration occurred; (b) Borrower cures all breaches of any other covenants or agreements of
Borrower contained in this Mortgage; (c) Borrower pays all reasonable expenses incurred by Lender in enforcing the covenants and
agreements of Borrower contained in this Mortgage, and in enforcing Lender's remedies as provided in Paragraph 17 hereof, including,
but not limited to, reasonable attorneys' fees and court costs; and (d) the Borrower takes such action as Lender may reasonably require
to assure that the lien of this Mortgage, Lender's interest in the Property and the Borrower's obligation to pay the sums secured by this
Mortgage shall continue unimpaired. Upon such payment and cure by Borrower, this Mortgage and the obligations secured shall
hereby remain in full force and effect as if no acceleration had occurred.

17. Release. Upon payment of all sums secured by this Mortgage, Lender shall prepare a written satisfaction of this
Mortgage and provide same to the Borrower. The Borrower shall be responsible for recording the Satisfaction of Mortgage, including
the cost of recording,.

18. Subordination. Lender and Borrower acknowledge and agree that this Mortgage is subject and subordinate in all
respects to the liens, terms, covenants and conditions of the First Mortgage and to all advances heretofore made or which may hereafter
be made pursuant to the First Mortgage including all sums advanced for the purpose of (a) protecting or further securing the lien of the
First Mortgage, curing defaults by the Borrower under the First Mortgage, or for any other purpose expressly permitted by the First
Mortgage or (b) constructing, renovating, repairing, furnishing, fixturing or equipping the Property.

19. Attorneys' Fees. As used in this Mortgage and in the Note, "attorneys' fees” shall include attorneys' fees, if any,
incurred in connection with the collection or enforcement of this Mortgage or of the Note, whether or not suit is brought and whether
incurred at trial, on appeal, in bankruptcy proceedings or otherwise.

20. Special Provisions.

(a) Default. In addition to any other event of default under this Mortgage, the Borrower will be in default if any
of the following occur: (i) if Borrower submits incomplete, false or misleading information to the Lender before or after the approval
of the Loan,; (ii) if Borrower violates any terms and conditions of the Note, the terms and conditions of which are incorporated herein
by reference, or any other loan document governing the Loan, including, but not limited to, the Borrower’s Partial Payment
Agreement, as applicable; or (iii) if Borrower fails to provide to the Lender on a timely basis any information required by the Lender in
order for the Lender to monitor Borrower’s continuing compliance with the terms and conditions of the Loan.

M) Mortgage Not Assumable. This mortgage cannot be assumed.

(c) Due on Sale or Refinance Clause. If the Property is sold or refinanced at any time before the Maturity Date,
the Principal Amount (or the balance thereof as shall not have been forgiven as provided in the Note at the time of such sale or
refinancing) shall become immediately due and payable in full without notice or demand but only to the extent there are sufficient
equity proceeds resulting from the sale or refinancing. If the Lender determines that the equity proceeds from the sale or refinancing
are not sufficient to repay the balant¢thieri:due in fuliztherlender in dtssole discretion may forgive the balance of the loan in excess of
the available equity proceeds. I, et S o g An

G)) Limits on*Personal Liability. Notwithstanding any contrary provision in this Mortgage, Borrower's personal
liability for payment of the indebtedness secured by-this-Mortgage and:for performance of the other obligations to be performed by it
under this Mortgage is limited in the manner, and to the extent, provided in the Note.

SIGNATURE PAGE FOLLOWS

IN WITNESS WHEREOF, Borrower has executed this Mortgage on the date first above written,




NOTICE TO BORROWER
DO NOT SIGN THIS MORTGAGE IF IT CONTAINS BLANK SPACES.
ALL SPACES SHOULD BE COMPLETED BEFORE YOU SIGN.

THIS IS A BALLOON MORTGAGE AND, IF THE LOAN SECURED HEREBY IS NOT SOONER FORGIVEN, THE FINAL
PRINCIPAL PAYMENT OR THE PRINCIPAL BALANCE DUE UPON MATURITY IS UP TO $ s
TOGETHER WITH ACCRUED INTEREST, IF ANY, AND ALL ADVANCEMENTS MADE BY THE MORTGAGEE
UNDER THE TERMS OF THIS MORTGAGE

Witnesses:

Print name: Borrower

Print
name:

Print name:

Witnesses:

Print name: Borrower

Print
name:

Print name:

STATE OF FLORIDA
COUNTY OF

The foregoing instrument was acknowledged before me this day of , 20__, by
and . Such person(s) is (are) (check one)

personally known to me or produced valid driver’s license(s) as identification.

Notary Public, State of Florida
Print Name:
Commission No.:
Commission Expires:
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Closing Document Checklist

Name of Homeowner:

Advisor Agency:

Loan Servicer:

[C] Borrower and Co-Borrower signed and dated the Approval Letter

[ ] Borrower and Co-Borrower signed and dated the Summary Disclosure of Loan Terms

[] Borrower and Co-Borrower signed and dated the Partial Payment Agreement

[C] Borrower and Co-Borrower signed the Note

[] Borrower and Co-Borrower signed the Rider to the Note and completed the executed date.

[] The legal description from the original first mortgage is provided as Exhibit A to the Mortgage.
[] Borrower and Co-Borrower signed the Mortgage

] Two witnesses were present and signed the Mortgage for both the Borrower and Co-Borrower

[] The Notary properly completed the Notary Block on the Mortgage and filled in the County where the
document was notarized.

[] The middle table on the Automatic Withdrawal Form Authorization Agreement was completed with
the required information.

[] The owner(s) of the bank account supplied in the middle table signed and dated the Automatic
Withdrawal Form Authorization Agreement

[] A voided check or deposit slip with the individual account MICR information is present on the slip
has been provided and is attached to the next page of this checklist.




Name of Homeowner:

U.S. Bank Mortgage Loan Number:

Attach Voided Check or Deposit Slip with
Account Specific MICR Information




THIS INSTRUMENT PREPARED BY
AND AFTER RECORDING TO BE
RETURNED TO:

Florida Housing Finance Corporation
Attn: Homeownership Programs
227 North Bronough Street, Suite 5000

Tallahassee, Florida 32301
ABOVE SPACE RESERVED FOR

RECORDING PURPOSES ONLY

FHFC Loan No.

NOTE, MORTGAGE AND LOAN MODIFICATION AGREEMENT
FLORIDA HOUSING FINANCE CORPORATION

FLORIDA HARDEST HIT FUND (HHF) PROGRAM

This NOTE, MORTGAGE AND LOAN MODIFICATION AGREEMENT (the

"Modification Agreement") is made as of the day of , 20__, by and
between (the "Borrower™),

and FLORIDA HOUSING FINANCE CORPORATION, a public corporation and a public
body corporate and politic duly created and existing under the laws of the State of Florida
("Florida Housing") (which term as used in every instance shall include the Mortgagee's

successors and assigns).

RECITALS:

A. Florida Housing made a mortgage loan to the Borrower under the Florida Hardest
Hit Fund (HHF) Program administered by Florida Housing. That mortgage loan is called the
HHF Loan or the Borrower’s HHF Loan and is evidenced by the following described documents:

(1) A promissory note, and a rider to promissory note (together, the “HHF Note”)
dated in the principal amount of $ executed by the
Borrower and payable to Florida Housing;

THE MORTGAGE AND THENOTE:AS DESCRIBED'AND MODIFIED BY THIS INSTRUMENT ARISE
OUT OF OR ARE GIVEN TO SECURE THE REPAYMENT OF A LOAN ISSUED IN CONNECTION
WITH THE FINANCING OF HOUSING AND ARE EXEMPT FROM DOCUMENTARY STAMP TAX

AND INTANGIBLE TAX PURSUANT TO SECTION 420.513(1), FLORIDA STATUTES

Florida Hardest Hit Fund (HHF) Program
Note and Mortgage Modification Agreement (new 05-2012)




(2) A mortgage (the “HHF Mortgage”) securing the HHF Note dated
and recorded in Official Records Book , page , of
the public records of County, Florida, executed by the Borrower in favor of
Florida Housing, encumbering the property therein and herein described as follows:

See Exhibit A attached hereto and incorporated herein by reference
and,

(3) A partial payment agreement (the “Partial Payment Agreement”) executed by the
Borrower, dated on or about the date of the HHF Note and the HHF Mortgage, and delivered in
connection therewith.

B. Florida Housing continues to own the HHF Note and the HHF Mortgage.

C. The Borrower continues to own and occupy the property encumbered by the HHF
Mortgage.
D. The assistance available to eligible borrowers under the HHF Program has

increased since the closing of the HHF Loan made to the Borrower. Under the terms of the
Borrower’s HHF Loan, the maximum HHF Program assistance available is $18,000.00 broken
down between its two (2) components: Six (6) months or $12,000.00, whichever comes first,
under the Unemployment Mortgage Assistance Program (UMAP) component, and $6,000.00
under the Mortgage Loan Reinstatement Program (MLRP) component. Under the expanded HHF
Program (the “Expanded HHF Program™), the maximum assistance available to an eligible
borrower $42,000.00 broken down between its two (2) components: Twelve (12) months or
$24,000.00, whichever comes first, under the Unemployment Mortgage Assistance Program
(UMAP) component, and $18,000.00 under the Mortgage Loan Reinstatement Program (MLRP)
component.

E. The Borrower is eligible for the assistance available under the Expanded HHF
Program to the extent that such assistance exceeds the HHF Program assistance currently
available to the Borrower under the Borrower’s HHF Loan.

F. The Borrower has requested that the Borrower’s HHF Loan be modified in order
to make available to the Borrower the additional assistance available under the Expanded HHF
Program but only to the extent that such assistance exceeds the HHF Program assistance
currently available to the Borrower under the Borrower’s HHF Loan prior to any such
modification.

G.  Florida Housing has agreed to ‘fnodify the HHF Loan but only upon the following
terms and conditions.

Florida Hardest Hit Fund (HHF) Program
Note and Mortgage Modification Agreement (new 05-2012)




AGREEMENT:
The Borrower and Florida Housing, for valuable consideration, agree as follows:

L. Recitations. The foregoing recitations are true and correct and are made a part
of this Modification Agreement.

2. HHF Note. = The HHF Note is modified and amended as follows:
(@ Section 1 of the HHF Note is amended to read as follows:

1. BORROWER’S PROMISE TO PAY

In return for a loan (the “HHF Loan”) that I (an undersigned “Borrower”) have received, I
(and if there is more than one undersigned Borrower, jointly and severally) promise to pay
to the order of FLORIDA HOUSING FINANCE CORPORATION (the “Lender™), a public
corporation, the sum of up to FORTY-TWO THOUSAND AND NO/100 DOLLARS
($42,000.00), or so much thereof as may be advanced pursuant the terms of this Note (the
“Principal Amount”), at the office of the Lender whose address is 227 North Bronough
Street, Suite 5000, Tallahassee, Florida 32301-1329. The term “Lender” as used in this
Note includes anyone who takes this Note by transfer and who is entitled to receive
payments under this Note.

(b) Section C. in the Rider to Promissory Note, is amended in its entirety to read as
follows:

C. Eligible Uses for Florida Hardest Hit Fund (HHF) Loan Proceeds. The HHF Loan proceeds may
be advanced by the Lender on the Borrower’s behalf for the following purposes only:

1. Unemployment Mortgage Assistance Program (UMAP).

(a) Subject to (b) below, to pay up to twelve (12) monthly installments of principal, interest,
and, if required under the terms of the Borrower’s First Mortgage Loan, the mortgage
insurance premium and the escrow amounts for taxes, insurance and homeowner association
fees, as applicable (PITIA), for which the Borrower is contractually obligated under the terms of
the Borrower’s First Mortgage Loan. The maximum assistance available to the Borrower under
the UMAP shall not exceed $24,000.00.

(b) The Borrewer’s.eligibility -to. receive .the payment assistance as provided in (a) above
under the UMAPR,:and the Lendér’s obligation to advance any HHF Loan Proceeds on the
Borrower’s behalf:as:provided in:(a)-above-or otherwise, are conditioned upon the Borrower’s
timely performance and compliance with ‘the terms and conditions of the Partial Payment
Agreement executed by the Borrower contemporaneously herewith. The Borrower’s failure to

Florida Hardest Hit Fund (HHF) Program
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comply in all respects and at all times with the terms and conditions of the Partial Payment
Agreement shall result in the immediate cessation of any further payment assistance hereunder
by Florida Housing on the Borrower’s behalf and in the immediate termination of the
Borrower’s eligibility to participate in the Florida Hardest Hit Fund (HHF) Program. At the
option of Florida Housing, the Borrower’s failure to comply with the terms and conditions of the
Partial Payment Agreement shall in addition constitute an event of default under the terms and
conditions of the Loan Documents.

2. Mortgage Loan Reinstatement Program (MLRP). To pay arrearages in order to help reinstate

the Borrower’s First Mortgage Loan in the form of a lump sum payment not to exceed an
amount equal to the sum of arrearages of principal, interest, taxes, insurance and association
fees (PITIA), plus late fees, insufficient funds fees, and such other reasonable, reinstatement fees
or costs, as the Lender in its discretion may approve, as authorized and actually incurred or
charged under the terms of the Borrower’s First Mortgage Loan. The maximum assistance
available to a Borrower under the MLRP depends on whether or not the Borrower participates
in the UMAP:

(a) If the Borrower participates in the UMAP, the maximum assistance available to the
Borrower under the MLRP is $18,000.00, except in the case of a Borrower participating in the
UMAP who becomes reemployed prior to using the maximum assistance available under the
UMAP, the maximum assistance available under the MLRP shall be increased by an amount
equal to the unused balance remaining under the UMAP; and

(b) If the Borrower does not participate in the UMAP but instead participates only in the
MLRP, the maximum assistance available to the Borrower under the MLRP is $25,000.00.

3. Inno event shall the cumulative total advanced under the HHF Loan exceed $42,000.00 for both
the UMAP and the MLRP combined.

3. HHF Mortgage. The second full paragraph on page 1 of the HHF Mortgage is
amended to read as follows:

The Borrower is indebted to the Lender in the sum of up to FORTY-TWO
THOUSAND AND NO/100 DOLLARS ($42,000.00) as evidenced by that certain
Promissory Note (the “Note”) of even date herewith executed by the Borrower in favor of
the Lender evidencing a loan made by the Lender to the Borrower under the Florida
Hardest Hit Fund (HHF) Program, which is administered by the Lender pursuant to
sections 101 and 109 of the Emergency Economic Stabilization Act of 2008 (P.L. 110-343),
as amended, and the program guidelines established and implemented by the Lender in
connection therewith. The:idant{the“d:0a1"") evideniced by thé'Note is made by the Lender
to the Borrower, and shall:be iadvanced on behalfof the Borrower, exclusively to satisfy
mortgage related indebtedness for which the Borrower’is obligated under the Borrower’s
First Mortgage Loan described below.

Florida Hardest Hit Fund (HHF) Program
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4. Secured Obligations. The HHF Note, as modified and amended herein, (the
“Amended HHF Note”) is secured by the HHF Mortgage, as modified and amended herein, and
shall continue to be so secured. The term “Note” as used in the HHF Mortgage shall hereafter
include within its meaning the Amended HHF Note and shall be secured by the HHF Mortgage
to the same extent and with the same effect as if the Amended HHF Note had been executed and
delivered by the Borrower to Florida Housing on the date of the HHF Mortgage. The Borrower
shall pay when and to the extent due the principal of and the interest accrued, if any, upon the
indebtedness evidenced by the Amended HHF Note and shall otherwise comply with all terms
and conditions of the Amended HHF Note and the HHF Mortgage.

5. Additional Event of Default. The failure of the Borrower to comply with or
perform any warranty, covenant or agreement contained in the Amended HHF Note shall
constitute an event of default under the HHF Mortgage, and shall entitle Florida Housing to
exercise the remedies therein.

6. Partial Payment Agreement. Under the terms of the Partial Payment Agreement,
the Borrower is required to make a partial payment each month toward each of the monthly
mortgage payments covered by the UMAP. The term of the assistance available under the
expanded UMAP is being increased from its current total of six (6) monthly mortgage payments
to a total of twelve (12) monthly mortgage payments. Therefore, in order for the Partial Payment
Agreement to remain consistent with the expanded term of the UMAP, the number of partial
payments required to be made by the Borrower under the Partial Payment Agreement must
likewise be increased consistent with the term of the expanded UMAP assistance. Accordingly,
the Partial Payment Agreement is hereby amended to increase the number of partial payments
required to be made by the Borrower from six (6) to twelve (12) such partial payments; it being
the intent of the parties that the Partial Payment Agreement be made consistent with the increase
in the term of the UMAP assistance available to the Borrower as a result of this Modification
Agreement.

7. Choice of Law. This Modification Agreement is to be construed in all respects
and enforced according to the laws of the State of Florida.

8. Binding Effect. This Modification Agreement shall be binding upon and inure to
the benefit of the Borrower and Florida Housing, and their respective heirs, successors and

permitted assigns.

o B

9. Continuin' *‘E"‘fféét‘.;oﬁ Morta e. Except as specifically modified herein, all of the
terms and provisions of thgHHF.Mottgage-shall remain in full force and effect.
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10.  Counterparts. This Modification Agreement may be executed in counterpart
originals, no one of which needs to contain the signatures of all parties hereto, but all of which
together shall constitute one and the same instrument.

11.  Severability. All rights, powers and remedies provided herein may be exercised
only to the extent that the exercise thereof does not violate any applicable law and are intended
to be limited to the extent necessary so that they will not render this Agreement invalid, illegal,
or unenforceable under any applicable law. If any term of this Modification Agreement shall be
held to be invalid, illegal or unenforceable, the validity of the other terms of this Modification

Agreement shall in no way be affected thereby.

[REMAINDER OF PAGE LEFT BLANK INTENTIONALLY - SIGNATURE PAGES
FOLLOW]
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SIGNATURE PAGE FOR NOTE AND MORTGAGE MODIFICATION AGREEMENT
FLORIDA HOUSING FINANCE CORPORATION
FLORIDA HARDEST HIT FUND (HHF) PROGRAM

IN WITNESS WHEREOQOF, the Borrower has executed and delivered this Modification
Agreement as of the day and year first above written.

Witnesses:
Print name: Borrower
Print name:
Print name:
Witnesses:
Print name: Borrower
Print name:
Print name:
STATE OF FLORIDA
COUNTY OF ‘
The foregoing instrument was acknowledged before me this day of , 20_, by
and . Such
person(s) is (are) (check one) personally known to me or produced valid driver’s license(s) as
identification.

.. .Notary Public, State of Florida
Print Name:
Commission No.:
Commission Expires:

S-2
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SIGNATURE PAGE FOR NOTE AND MORTGAGE MODIFICATION AGREEMENT
FLORIDA HOUSING FINANCE CORPORATION
FLORIDA HARDEST HIT FUND (HHF) PROGRAM

IN WITNESS WHEREOF, Florida Housing has executed and delivered this Modification
Agreement as of the day and year first above written.

WITNESSES:
FLORIDA HOUSING FINANCE
CORPORATION, a public corporation and
a public body corporate and politic duly
created under the laws of Florida
By: ‘
Print Name: By:
Name:
Title:
By:
Print Name:
STATE OF FLORIDA
COUNTY OF LEON
The foregoing sinstrument..was. acknowledged ..before me this day of
»20__hy .58 of

Florida Housing Finance ‘Corporation,:a .public- corporation .and a.public body corporate and
politic duly created under the laws of Florida, on behalf of the corporation. Such person is
(check as applicable) ____ personally known to me or _____ has produced a valid driver’s license
as identification.

S-2
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Notary Public

EXHIBT A
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Modification Closing Document Checklist

Name of Homeowner:

Advisor Agency:

Loan Servicer:

[] The legal description from the original first mortgage is provided as Exhibit A to the Note, Mortgage
and Loan Modification Agreement.

[[] Borrower and Co-Borrower signed the Note, Mortgage and Loan Modification Agreement

[] Two witnesses were present and signed the Note, Mortgage and Loan Modification Agreement for
both the Borrower and Co-Borrower

[[] The Notary properly completed the Notary Block on the Note, Mortgage and Loan Modification
Agreement and filled in the County where the document was notarized.

[] The Partial Payment Agreement was signed by the Borrower and Co-Borrower.

[] The middle table on the Automatic Withdrawal Form Authorization Agreement was completed with
the required information and it prints entirely on one page.

[] The owner(s) of the bank account supplied in the middle table signed and dated the Automatic
Withdrawal Form Authorization Agreement.

[[] A voided check or deposit slip with the individual account MICR information is present on the slip
has been provided and is attached to the next page of this checklist.




Name of Homeowner:

U.S. Bank Mortgage Loan Number:

Attach Voided Check or Deposit Slip with
Account Specific MICR Information




U.S. BANK HOME MORTGAGE/
UNEMPLOYMENT MORTGAGE ASSISTANCE PROGRAM
AUTOMATIC WITHDRAWL FORM
AUTHORIZATION AGREEMENT

Borrower Name(s):

Property Street Address:

City, State and ZIP Code

Section completed by U.S. Bank Home Mortgage

Mortgage Loan Number:

First Date of Draft: (Month / Year)

#¥Draft date is the 5" business day of each month

I/We authorize U.S. Bank Home Mortgage to initiate debit entries to my/our deposit account for
the purpose of making the required Unemployment Mortgage Assistance Program Partial
Payments to U.S. Bank Home Mortgage. I/We authorize the Depository to accept debit entries
to my/our bank account until this authorization is cancelled through notification by me/us of its
termination is sufficient time and in such a manner to allow the Mortgage Company and
Depository reasonable opportunity to act upon.

Confirmation that authorization has been received and the effective date of the activation of the
automation withdrawal will be sent prior to the first deduction from your bank account.
Payments will be made on the 5 business day of each month, unless the date falls on a
weekend or holiday, in which case the transaction will be completed on the following business
day.

Depositor Name(s):

Daytime Phone:

Bank Name:

Checking or Savings:

Bank Routing Number:

Bank Account Number:

U.S. Bank Home Mortgage must be in receipt of signed authorization to begin the draft process.

If the automatic withdrawal is from a checking account, then attach a voided check. If the
withdrawal is from.a.savings account, then attach a savings account withdrawal slip. If a voided
check or savings account-withdrawal slip is not attached, then this agreement is null and void.
Also, please be aware:that.the automatic withdrawal will continue if the loan is prepaid.

Please retain a copy of the completed document for your records.

Signed:

Date:

Signed:

Date:

UMAP ACH (Rev. 04-2011) - Florida Hardest Hit Fund (HHF) Program




TET'SCT
8Z0’6TT
952", $T6”
C'L0T $20'201 .NHH 028901 =
Y0S‘TZ 764'96 " 08°00T 000"
91089 p 095'16 o 9v6 TAR
OSTL | ot | Ezshe | ov e | Goove | OcoBs | oovEs | ooc
$I8'9Z 0se’oh } 009°LS 001" 96'SL 089" 9L YY)
90S'ST P 0S1'8e 000" 0T‘vS 009" 0L 00459 ~0b0°19
TS ST 861'vT . 00°9€ 008" os | ootz " 026'8S 08V'ES
£86'9VT 068z | o009 B'EE 059* v | ooo'er 0ze'28 %0YT
ovbieen svreeT 09'1z_| 00¢" e | osv's osz'6e 0v8'SH
986'SZ1 806'IET 7 00z 000’ C 0sZ'LT 006'PE %0t
vIE'Ss SZS'61T , 09 bZT = 0'6T ooz’ 0552 055’08
900'v8 bO0'EL ’ oo6'oTT ove’ (L 0SE'9T 00812 %08 )
98T1'G6S 869°6Z ‘ 089901 002" €£'60T 082 0SZ°bT 00T°6T 0054
¥6b'25 06€°'sZ . 02‘00T ez T0T o0zT 00T'ET %05 .
8zZ1'ce 208°6Y . 00T'TL 008" €6 ovT'L v6 0v8'rs 0Sr'TT o, ‘UeIpI
ZIS'IE 01T’y . 8'99 005" 8 0908 ooV 'eL Yo0E oo
ITOEET 968'6Z . 0S¥'vt 05zt (4:] 00z's oel'ze 08099 VS 10d)
60T Z2T 08Z'8C . [AN4 050’ S 0S8'cs 089'p9 /0T USABH J2IUIM
SESPTT 065021 00£'9Z . 0'6E 0S¢” 005’8y 0b9'08 IM-pUEET
056807 eLovit ; oso'sz_| o % | oso oot'sv %0zt
Tve'oL £9€°€0T 099°£0T v St'EC 058" 12 00€'0E 002°£€
819'zs 9LL't6 . 080°T0T | ObY° 81T 00z’ 056'9z %08 ,
oLty 68’89 08226 , 9'v6 090" 02 002’ 009z 00529
96¢" 0LT'S! 0v9'98 9088 8T . %
819'8C oE sv 890'ch ‘s | osv'r ) 0z1'18 o8y’ o8v'rs | 09g" 00Z'9T | OST'YT €08 (suyo UeIpI
e v 72 0SsZ'Ls 'S/ , 73 - o C JuieS/ness
zz'ce | oeg'st | o o | osv'se | oo 000'vs | 00€‘0S 0v8'69 | 08879 ovz’ss | 0ZTLS dais eN/lennd/Aeio)
£b'vT , 9g 008" 0SS’9 076'SS %0bT ViAWH
9597221 0S0°€ET 059* 8'ee 0sH'T 4 006'TH 096’8t alrauosoer
OEY'TCT T 0sT € 001'62 0sZ’LE %071
£80°50T 9£6'80T G 8T | osvz 00€’€z %08 ’
086°2L 9vL'86 . 092°20T v T 0SZ's 00t'0¢ 002'8S
0 80b . 00996 T v %
T65'st mMMMW 098's9 ocmww 080'88 008'28 0006 orI're — oszz ..\“Mmm e
i24% 0SZ’ 00b'LL , ov8LL )
88€'22 760 Ty o0z6'se 8% 002'SS ) o712 s OPT0Z = v
0e6'1sT | 8 z_| 9wvr | ose ooL'%e | oosve 0S9'TS | 00T'SY ZL'99 | 0er09 €29 | 009%s | @ - WH Auno) sjes
TSh41 £z 0S0" o0se’ 00S‘vp 0ov'cS . 00T SW 31
8E6°2€T LOT'ZET - s0‘zz | 0sL! & 050" oso'or 008'9% TIANOSYOV
vSv'azt 9696ct g c'oz_| oov’ 0e 008’z 009’sE %02t C
LP6'ETT 696'61T P oov'eet 058" 6T 0s0’‘g 050°Sz 0ST’TE
68€'80T PYETT y 88VTT 025", T 00Z'9T 0sz'ee %08 ,
ZE6'SL 0£8201 ) 00T‘Z0T ozs' 257201 0oT" 050°ST 005’61 0! 009'ss
8zT'eL (42413 . ZS00T , 00T e 00b'ST %05 .
8LV Ly Z91'st Mﬁmdo 0z8'v9 %MWS 091°98 MMW.“M ovo‘zs owwmmw 0C5'c8 AT 00Z'TT %0¢ (sUWPI \m:cum_&:m_uwz
vSt'8T v8'Ch " 19 0 4% 080°€Z 096'59 . LYY
990'22 0€S0 . sv'ss | osz' sz | osveo 09609 %00t Vs o
OV0’ZST 8.9'ST p 0sz'se 006" €S 050°0: 09’29 ov8’‘os : IIASBUIRD
98€'6HT 06272 . 06'SE 009" S . 08955 %0bT
TI9'ET STLOT os6'zz | oss* o'ee oog* 00Z'ty o0eL'sy
svo'set vo0'vel SS'1Z_| 0sT! e | ose’ 0s0'z€ %021 \
80L’ 8/4'T . ozv'oztT ST'0C 8C 1 ost" - 00645
£'68 zeg'ss ~Nﬁ [ala4s 09€" 098'81T | 09T 0s¢'8t 0S€'LT 0015 00Z'C .Nm . .
880795 2568 95608 085’02 €'80T 088101 o “n.n.n 095 C0T — 0S9°ST 006'ET 00£'02 , ‘ueipap
0z9‘se 919°0§ osz'zL , Z'S6 089" S6 ovZ" 0STZT o eISNIoA)
086'TE 088'Lt B 0S8°29 008" 9'88 080° 98 Y %0BE S
ZZ8'0ET ove‘oE P 0s1'sy 0St* 0S'E9 00T 8 oge'sL 090°29 4 g puowio
ssybeT 00/ 3¢ : svzy | 0oL es | ooc! 092'9 ToObT -peag euotk
orT'ZIL TOT'SIT 00T°22 -y L'6E 056" 147 0SZ'6 08t'£S eg-euoy3q
#0901 . 0zLTTT sv'sz | oos" 9t 00Z" v | oos‘er %01 .
v8L'vL [AXA]! ) 0Z¥'s0T 7 8 € oSt vE 00808 00g'ge 00v'89
9ET/TL 092'S6 , 086'86 089" (44 00S°0: 00b'£2 %08
obL'op 88129 , 09€06 09" 8926 e z 0sp'8T 0s6'cz uepa
09b'vh org’'s9 p 8 Obp 298 008" 0091 %08 (es
0'82 081'cy . 00209 J 6L 026" 6L 0281 0SEVT 00]210)
929’92 , 006°6€ 059" 055’95 006" €L 0% L ove’ %0E
S 06°C 89 . €9 VSKW ur
(44 I 80€'ST ov6'sT 9'LE 0se’se , S 0sz'6h b 095’19 s 098'ss o peag uoye nsea
L 009" 00T’E 009'st £'S ] vT JEM 1OJ-MD)
o 6 s 0sz’rz 058’ : 008°0€ 0058 050'TY 005‘9€ 088 2v %021 IA3sa)
8 8'6T {4 ; 0S6*
PIO! £ 9 oos’sT 00T'LT omﬂmN 008'2¢ o mn %08 000°Z
UOSNOH Ul SUOSID [ 00v'sT o0z 5661 %0 (]
(dIHS) weiboud so. d 40 SIUN L n 0s'sT | ooo‘er 605 ueipap
uonesodi AQEIIUT BUISNOH Z %0E (0w
Eo_w: aoueuly BUISNOH epi | %3S T e v S50k 3104 )
JWIT 3Wodul ZT0T 014 B -le100 adeo
(dunod) Aan
TT0
z/ZT/ 2T persod DdH3
TTOZ/T0/TT 2AmPay3




9bS'PET | T86'LTT | 6IH'TZT | 9S8'¥TIT | 09€'80T | 08101 002's6 0z9’ss ov0z8 0c6’sL 099’59 obs’Ls %0VT -
SZE'STT 669°60T $L0'P0T 8H'86 088'Z6 ovT'L8 009°18 096°sz 0ze’0L 09€'€9 089S 0ze'sy %021
916'9L YIT'EL ZIY'69 099’59 0S6'19 00Z’8s 0st'vs 00Z'0S 006'9F 0sz‘zy 0ss’'LE 0s8'TE %08 00985 1uepap
250'8% 80L'St Poe’el 020’TH 00£'8€ 05g’9g 000'+€ 059'1€ 00¢’6g 00b"9¢ 0sv'eT 05502 %0S (prensig)
98’82 9St'LT 8v0'9Z 09y 0ST'sT 0581 0st'0Z 0S0°6T 009°LT 0S8'ST 00T'¥T 0SECT %0E VS 3llIAsmLL -auInoqPly-Aeg wied
LTI'EET 60T'2TT 065021 | zZoPiT 099720T 080°T0T 0v9'r6 09088 0sr'1s 09€’€L ovz’s9 [YAYT] %Q¥T
SESPIT 056801 €9€'€0T 9LL'L6 082'T6 0b9'98 0Z1'18 08v'SL 0b8'69 08829 026'SS 0968 %021
Tre'as 8192, 68’89 041'59 0sP'T9 0SLLs 000'vS 00£°0S 0SS'9t 006°TY 0sT’LE 009'2€ %08 002'8S ) iuelpap
veL'ly 96£°GY 890°ch obL'0b 0Sb'8€ 001°9€ 008'€E 0sv'1€ 001’62 002'9z 00€°€T 00¥°0C (slounwas/e|0sdsp/abuei0/a3eT)
819'8C [444%4 978'sZ 0EY'PT 0S0'€T 059’12 0sz'0T 0S8‘ST 0St'LT 0SL'ST 000°FT 0SZ'TT VSIW plojues-3awisspi-opueHo
8v6'STT T6T'0TT 9E9'P0T 08686 08£'€6 08.°L8 0v0'z8 ool 00£°0Z 00£'€9 09595 095’6
82766 9e5'v6 889'68 088 0008 . ope'sL oze'oL 02559 00909 009vS 08v'sp 08v'Th
95799 vzo'e9 z6L'6S 095°9S OSE‘ES 00T1'0S 006°‘0b 0S9'Er 00t 'ov 0ov'og 0SE‘TE 00£'82 005°0S :ueIpap
0T’ 06€°6€ 0LE'LE 0sg’se 0Se'€E 0SE'1E 00€'6T 00€°22 052'sz 0547 00z'0Z 00£'LT (uoLre)
9v8‘ve re9'€T W' (1) £ 14 00002 008’8t 009°LT 00%'9T 0ST'ST 0S9'ET 0ST'ZT 059°01 VSHW e1es0
YEV'IVPT YESVET SE9ZCT 9£2'0ZT 096'€TT 096’001 00T°00T ovZ’e6 orz’os 00£°LL 020’69 08’09
622’121 STE'STT Z0v'601 88b€0T 08926 089'16 008's8 0Z6'6L 0z6'sL 00999 091°6S 0b8'1S
7s8'08 806'9L v96'TL 02069 00T'S9 0ST'T9 00z'Ls 0sZ’'es 00g’6Y oot'vb 0St'6€ 0SS‘PE 006'65 iueIpap
Z15°0§ 8b0'8k ¥85'Sk (iragsz 000 002’8 0S.'se o0g‘ee 008°0g 0s'Lz 0$9'vC 009'12 (ei0se105/03)2UBK)
ove‘oe 0988 08g’'LT 006'ST 0St'vT 056°TT 00S'1T 000'0Z 00S'ST 05991 008'vT 0S6'ZT VSW Ejoseles-uojuapesg-1iod YHON
6YT'L9T S66°8ST TY8'0ST 889°ZVT OvS'vET [TAZT4] 00£’8TT 08T°0TT 0Z6°T0T 08’16 0z9'18 00v'1L %0bT
02’1 78T'9%€T €67'6CT $0£721 0Ze'sTT 09€'80T 00+°10T 0bv'v6 09¢'48 0zL'8L 096'69 00Z'19 743
0€S’S6 0£8°06 012’98 0SS’'18 00692 0szTL 00929 05629 0s2'8s 0St'es 009’9t 0080t - 0082 :ueIpapy
969°65 ¥8£9§ 78S 09605 0508t 0ST'Sh 0sz'eh 0se'6€ 00b'9¢ 008°Z€ 0ST'6C 005°SZ (4311100)
vES'SE 980've 8E£°2E 06S'0E 0S8'ST 00T'ZZ 0S€'sT 009°€T 0S8'TC 00Z£'6T 00S'LT 00£’ST VSW pue|sT 0dJep-sajdeN
T0099T €06°2ST 908'65T S0LTHT 00L’EET 08S’STT 09t'LTT 0vE‘60T 0ZZ'10T o116 090’18 086'0L
98zZ'zhT obe’SET Sob'8TI I iaras 009'bTT 09’401 089'001T 0zL's6 09298 0C1'8L 08%'69 0809
956'r6 ¥ze'06 269's8 09018 0sY'9L 008'1Z 00Z’'L9 0S5'29 006°2S 0ST'ZS 0sE‘9p 0ss‘ov 00T'%9 iuelpap
9827’65 $6£°9S Z05°€S 019°0S 0SL'LY 0S8'v 0S6'TH 050'6€ 0ST'9€ 085°2€ 05682 0sg’sz (yoeaq wied)
88s'sg TS8'EE 91T'CE 08E'0E 059’8T 0S6°9Z 002'sT 0SP'ET 00£'1C 0SS'6T 00t'LT 00Z'ST V4WH uojey edog-yoeag wied 1SoMm
8T19°0ST 0LZ'EVT €T6'SET 9/5'87T [T74733 096'ETT 0vS‘90T 092’66 0v8’16 ovL'ts 00S'€L 00t'p9
T0T'62T £08°7CT 905'91T 802011 0z6’c01 08926 0z£'16 080's8 0zL'8L 0z6°0L 000’9 002’sS
001’98 006‘18 00£°'LL 00S'€L 00£'69 001’59 00609 002'9S 00s'CS 0sT'Ly 000'CY 0SZ'9¢ 009'ZS ‘uelpap
T6L'ES 891’1 vbSsy 026k 00E‘sr 00Z‘0t 050°8€ 0st'se 008°zE 055'6Z 052’9z 000°€Z %08 (speg-iwein)
80£°ZE TeL'0E 95162 0882T 05092 0st've 006z 00£'1T 002’61 0sZ'LT 008’ST 008‘ET %0€ V4WH [[epua)-ydesgd [wel-lwelW
Y6E'YST vLE'9ST SSE'SYT 9E£E'0YT OV'ZET 0ZEPTT OvE‘oTT 09£'80T 0vZ'00T 00£06 ozz'os 08z'0L %0PT
606'0vT SE0bET ot 887'0¢21 0ZS'ETT 095901 0266 08826 026's8 00v'LL 09289 02’09 %0ZT
TL6'E6 88£'68 v08'vs ozz'os 0596/ 00T’TZ 00599 006'19 00£°LS 009'tS 0S8'st 0ST‘OY %08 00929 :uelpay
T8 8b8'sS ¥86°25 0zT'0s 00€'2t 00v'vb 0SS’ 0028 008'sE 0se'ze 059'8C 001'sC %05 (pemoug)
09Z'sE ovs‘ss 0z8'1e oot'os 00t'8z 00L°9Z 0S6vT 0SZ'€T 00S‘TZ 0SE’6T 00Z'LT 0S0'ST %0E V4WH 3jepiapnet 104
VS HOVI9 ONVdIWOd-ITv@d3anvl LI04-INVIW
[43 1T 01 6 8 3 9 S [2 3 [4 T Aobaje) (Auno)) A
PIOYSSNOH Ul SUOSIdd JO JaqUINN ab6equa049d
(dIHS) weibold saAneniuT HuisnoH 1S
uonesodio) adueuty Huisnoy epiojd TT0Z/TT/TT pasod D4Hd

Sy awodux 2102

TT0Z/T0/ZT 2AR09K43




6S6'EPT | LE€6'0ST | HI6'6ZT | ¢68TZT | OZ6'SIT | 0Z6'S0T | OZ6°TOT 0Z6'v6 082’28 00T°6Z 08z°0L 09v'19 %0bT
Y6E'ECT VLEYTT SSE'TTI 9££°50T 0966 09€’c6 09€'£8 09¢°18 ove'ss 00829 0vZ'09 089'zS %0CE
9T'T8 YET'8L YL (1) 41 V2 00299 00279 00Z’8s 00Z'vs 0ST0S 0ST'St 0ST'0OP 0ST'SE %08 00099 SURIP3Y
¥Iv'1S 9068t 86€'9p 068'ch 00v' Tt 006'8€ 00+'9€ 006'cE 0SE'TE 0sz'se 001'sC 056'TC %0S
ZE8'0E 8ZE'6T ves'Le 0Ze'9T 0s8've 0SE‘ET 0S8‘1Z 0SE‘0T 008'ST 0S6'9T 0S0'ST 00Z'ET %0€ ViWH Auno) ejinjem
€€9°ZvT | TEVOPT | O£T’eer | szo’ozT | 098'SIT | 0ZZTIT | OvYPOT 00£'£6 0Z0'06 090°18 00Tz ovT’e9 %0FT
ws'9TT 0££'0zT L6TPTT ¥20°80T 088701 09256 025’68 00v'c8 09t'£L 084’69 008’19 T4 R %02T
8LE'v8 z9Z'08 obT'oL 0£0°ZL 056°L9 008°c9 00265 009'ss 0St'1S 0SE‘9Y 00Z'tH 0S0°9€ %08 00€'%9 :ueIpay
922'28 $51°05 85°Ly 010°st 0Sv'Zy 006'6€ oog'se 0S2'¥E 0S1°2 056'8Z 052's2 0852C %05 (uosiayar/uos/uspspen)
TS9'TE 80T‘0€ 9582 0z0°LT 00S°ST 0S6°€C 00t'ze 05802 00£°6T 00t'LT 0SY’ST 0SS‘ET %0€E ViWH dasseyejjey
VS JIASSYHVTIVL|
vsZ’ect | STZZTT | TS9ITT | tpo'soT 089°66 099°€6 0v9'Ls 0Z9't8 09v'SL 0v0’s9 08109 026°ZS %0bT
S£0'90T 106001 9Z.'S6 75506 obbs8 08Z'08 0zt'ss 096'69 08949 0Ze’8s 0b8'1S 09€'Sk %021
890 9£2’L9 882'c9 ove‘o9 00695 0SY’ss 000°0s 0ss‘op 00T'EY 008'8€ 00S‘pE 00zZ‘0g %08 008'€S uepan
86Tt wo'cy 988°6€ 0£L'LE 009's€E 0S¥'se 00€'TE 0ST'62 0S6'9¢ 00£'%C 00912 006'ST %05 (49Ary ueIpUD)
98t°9T Y6T'ST 206°€C 01922 0SE1C 050°0Z 0S8t 0SY'LT 0ST'9T 0SS‘VvT 0S6°CT 0SETT %0€ VSW Yoeag 09A-uRgSeqas
LTT'8ZT | Z98"TCT | ST9'STT | 89£°60T | 0ST‘E0T 088’06 0Z£'06 ozv've 0Z1'8L 0zv'oL 08529 ovLvS %0bT
$18°60T 8SH LT 107’66 vhL'c6 ovi's8 ov0’e8 094°LL 09€'eL 09699 09€°09 0p9'es 0z6'9r %02]
9ZT'EL 59’69 78099 01529 056'8S 00v'ss 008’1S 0sz'sy 059°vv 00Z‘0v 0sZ'se 00£‘1€ %08 008'sS :uelpapy
952'St yZs'sy 67Ty 09065 0s8'9g 009°v€ 00b'zE 0ST‘0E 006°£2 0S1'5C (Va4 055’61 %05 (amopseyd)
0Lv'Le 0ET'9C 062'vT 0SY'ET 0STZT 00802 0St'6T 00T’ST 05’91 001'ST 00t'ET 0SZ1T %0¢E VS epi09 Ejund
TL8OET | 88¥YZT | YOT'SIT | 0ZLTIT | 0Zv'SOT 086’86 08926 ovzos 0086 0Z81Z 0v8’eo 098°sS %0bT
91’11 $0£'90T Z€T'10T 094's6 09€'06 0v8'v8 ovb'6L 0Z6'cL 00t'89 09519 0zL'%S 088'tp %027
v8L'vL 9ET'TL 88Y°L9 ov8’e9 00Z°09 05595 006°CS 0sZ’'6y 009°sH 0S0‘TY 00S‘o€ 0S6'1E %08 000°2S :ueipajy
ovL'9b 09b'v 081z 006'6€ 059'£€ 0sg'se 00T’gE 008°0¢ 00582 089'sZ 008'zC 0S6'6T o\oww (21007 Jures/uiiel)
vro'sz 9£9'9¢ 80E'ST 0b6'EC 009°2C 0ST'TT 0S8°6T 0058t 00T'LT 00t'ST 00L'ET 000°CT %0E VSW 31on7 Juies Hod
£T6'SET €6T'6ZT | Z992ZT | Te09TT | 08Y'60T | 006°COT 08196 009°68 0888 0Z9'vL 09€'99 001’85 %0YT
905°91T 28011 6ET'SOT 951'66 0r8's6 00Z's8 ovb'z8 008'9Z 0v0'TL 096'€9 08895 008'6k
vS9'LL 998'c/ 8£0°0L 06299 05529 0s.'8s 0S6'rS 0STTS 0SE'LY 059y 006°LE 0ST'EE 00265 ‘uelpap
bhs'sy 9LT'9% 808's ovb'IY 001’6 0S2'9¢ 0SE've 000°2E 009'6C 0599z ooz'se 0s2'0Z (esoy ejues/eiqueds3)
0TT'6Z 069°£T 0£Z'9C 0S8'vT 0SP'ET 05022 009°0¢C 00Z'6T 0SL/LT 00091 00ZvT 0st'eT %DE VS Jud.g-ssed Allai-ejooesuad
LS8'EET | LZELZY | 86L°0ZT | 89ZPIT | 0087Z0T | OZZ'IOT 08Z'v6 00zZ’ss 0Z918 00S’€L 08€'s9 092’2 %0PT
YEL'PIT 8ET°60T T¥S'50T Y6'L6 00+°26 092°98 or'18 009'SZ 096'69 000°€9 0v0'95 080°61 %0ZT 00£'8S ‘uelpay
90S'9L vz ro'69 0T£’S9 009'19 0S8'LS 0ST'PS 00t'0s 0590ty 000'cy 0Sg'LE 00£°2E %08 (heg)
908’2t YLv'Sy Wiy 018'0% 005'8€ 0ST‘9E 088'cE 008'1€ 0ST'6C 0sZ'9e 0SE'se 0St'0C %0S VSW Weag A1) eweued
00282 00€’LZ 006'sZ 00S'vT 001'sC 00£1C 00£°0Z 006'ST 00S‘LT 0SZ'sT 000°PT 0sZzT %0€ -uaaeH uuhl-Ay) eweued
OST'TET | 86Z°SZT | LPE'6TT | 968ZTT | OVS'S0T | 0OT'00T 099°c6 0zT'L8 0v9’08 0992 ovS'v9 09595 %0bT
LSE'ETT £28°201T 862201 89£'96 0Z€'16 008's8 08z'08 092'%L 021’69 082'79 0ze'ss 08b'8t %021
v09°sZL 916'TL 87T‘89 ovS'v9 006’09 00Z'LS 00S'€S 008’6 001’0V 00S‘TY 006'9€ 00E‘CE %08 009°L§ ueIpay
[4afi 8T6'v P29ty oze'or 0S0°8€ 0S2'sg 0SH'eE 0ST'1E 0088z 056'sT 0S0'€e 002’0 %08 (1a16erp)
TLE'ST 886’97 v09'sT 0ze've 0S8'zT 00S‘12 001'02 00£'ST 00€'LT 009'ST 0S8‘ET 0STZT %0€E VS 15e0D wied
[43 T [13 6 8 3 9 S [2 3 [3 T Aobaje) (Aunod) Ao
PIOY2SNOH Ul SU0SI9d JO JAqUINN abejuaoiad

(dIHS) wesbold ssaneniuy buisnoH 11
uonetodio) sdueuly 6uisnoy epuold
ST SWoour ZT0Z

TT0Z/TT/2Y pagsod DdHy
TTOZ/T0/TT 2ARd=43




9SETIT | YT6'SOT | Z6V'00T 090°56 ovz'es 08z'v8 0Z8'8L 09eeL 00629 08T'19 0ZEPS 009°LY %0VT
8vb'S6 264'06 9eT'98 08b'18 0z6'9L ove'TL 09529 08879 002'8s ovb'es 0950t 008°0% %021
0SS‘€9 05109 0SE‘LS 0sz’vs 0sT’1S 0S0'sy 0S6'vY 0S8'TY 0SZ'8g 006'vE 000'1E 0STLZ %08 008‘9t :uRIpa
0LL'6€ 0cg'Le 068'se 0S6'€E 050°C 00T°0E 0ST'8C 002'92 0524¢ 0S8'1Z 00v'6T 00021 %05
T98'eC 86922 PES'TT 0££'0Z 0SZ'6T 050'ST 006'9T 0S/'ST 0SS'pT 00T'ET 059'TT 00Z’01 %0¢ Aquno) sape|o
SYOTTIT | 645'90T | ¥IT'TOT 89'66 00£°06 o0vs'v8 08¢’6Z 0Z6°€L 0zZE'89 009°19 ovLYS 088°ZY %0bT
8£0°96 ¥5E°T6 699'98 $86'18 00b'22 ozL'eL 0+0'89 09€'€9 095'85 008°2S 0269 0¥0'TH %0TT
Zro'p9 816709 v6L'LS 0L9'vS 0SS‘1S osv'sy 00€’sy 00Ty 0S0°6E 0ST'SE 0SZ‘TE 0SE‘LT %08 0088t :uepajy
9T0'0b $90°8€ I1'%e 091bE 0se'ze 00€’0E 05£'8 0019 00T 000°22 0S5'6T 00121 %05
90T S8'2T 789°TZ 015‘0Z 0SE‘6T 00’8t 000°LT 0S8'ST 0S9°bT 00Z‘ET 0SLTT 00E0T %0E KQuno) uipjuesy
98€'S0T | 9vZ00T S0T'S6 96'68 ov8'vs 008°6Z 0z9'vZL orr'69 09Z°p9 096°ZS 0ZS‘TS 080°St %0bT
1£€°06 §76's8 815'18 r41974 0zL'eL 00+'89 096€9 02565 080°s5 089'6% 09T'pb 049'8€ %0¢T
88109 TSTLS 9TE'PS 08E‘1S ost'st 0SS'sy 009°CY 059'6€ 00L'9¢ 0SO‘EE 00v'6C 00£'sT 008 :ueIpay
8€9'/E z08'se 996'cE 0£T‘ZE 00€‘0€E 00582 059'92 008'%C 086'2C 00£'02 00t'81 001°0T
0SSZT 0SP'1C 0SE‘0T 05267 0ST‘ST 0S0°LT 0S6°ST 0S8‘vT 0SZET 0ov'eT 000°TT 0S9'6 Auno) anaa
98€'S0T | 9YZ'00T SOT'S6 +96'68 ovs't8 008°6Z 0T9vL ov¥'69 09279 096°LS 0ZS1S 080°Sy
1€€°06 §76'S8 815'18 arLL 0eL'zL 00+'89 096°€9 025'65 080'SS 0896t 09T'bt 0p9'8€E
88109 TsTLS 9TEPS 08E‘1S osv'sy 0ss‘st 009'cy 059°6€ 00Z°0€ 0SO’EE 00v'6e 00L’'st 00£'St iuelpaly
8€9'2E 708'se 996'€€E 0£T‘ZE 00€'0€ 005’82 059'9¢ 00842 05622 00£'02 00+'8T 00191
0s5'2C 0St'1Z 0SE‘0T 0SZ’'6T 0ST'ST 0S0°LT 0S6'ST 0S8vT 0SL'ET 0021 000°TT 059’6 KQuno) oj0s3a
€96'CTT | €SV'Z0T | Zv6'TOT TEV'96 000'T6 ovs'ss 0v6'6L 08v'vL 08889 0Z0°Z9 09T'SS 00£'8Y
92896 201°26 6L£'(8 959'¢8 00082 0ze'sL 025'89 0v8°€9 0v0'6S 09T‘cS 08Z'ty 00v'TH
YES'VO 98€°T9 8£T'8S 060°ss 0S6°TS 008‘sy 0S9°sy 00S‘cy 0SE'6E 0St'sE 00S‘TE 0ss'2Z 00Z'6t ueIpsp
oY 9/£'8€ 809 Obb'bE 005°2E 0508 055’8 00992 00942 051'22 00£'6T 0S2'L1
06T'¥T 0T0'€T DES‘TT 059°0T 00S‘6T 00E‘ST 0ST'ZT 0S6°ST 0SL'YT 00E‘ET 008’TT 0SE0T Auno) eiquinjo)
8EV'OTT | 0S0°SOT £€99°66 9LT'v6 006'88 08SE8 0zZ1'8z 008°CL ovE'L9 0Z9°09 006’€S 08T'Lt
199'v6 £40'06 9z1's8 808'08 00Z'9L o9'1L 09699 00+'29 0eL'tS 096'TS 002’9k ov'opy
orT'e9 09009 08695 006'cS 0s8'0S 0sL'Ly 00L'vt 009°T¥ 00S‘8€ 0S9'vE 008’0g 056°9Z 001’8y :ueIpay
T'6E 816'£E $65°5€ 0£9'€E 0S2°1€ 058'6C 006'£¢C 000°92 050'%2 0S9'1¢C 0sZ'6T 058°9T
869°€T sze 98€'TT 0£Z'0C 00T'6T 0S6°LT 0089t 0S9°ST 0St'pT 0SO'ET 009'TT ost’ot AQuno) snad
98£'G0T | ote'ooT SOT'S6 96'68 ors'v8 00864 0Z9'vL ovt'69 09Z¥9 096'LS 0ZS'1S 080°st
1££°06 576'S8 815°T8 ari 0eL'eL 00489 09659 0¢5'65 080°SS 089'6% 09T ¥ 0p9'8g
881709 sTLs 9TEYS 08£‘1S 0st'sy 0ss’‘sy 0092y 0S9'6E 002°9¢ 0SO’EE 00v'62 00£'sT 000°2k ueipaly
8e9'Le 208'se 996'cE 0E1'ZE 00€°0E 005’82 05992 008'vC 056°22 00£'0z 00+'8T 00191
0s5°22 0sP'1T 0S£'0Z 0SZ'6T 0ST‘ST 0S0'LT 0S6'ST 0S8'PT 0SZ'ET 00v'ZT 000'TT 059°6 funo) unoye)
998°9TT | 99T'TTT | S9P'sOT 92'66 080°v6 081’88 ovL'zs 000722 09Z°1L 09Zv9 0zT'LS 086°6%
T£1°001 §87'S6 86£°06 215's8 0v9'08 0¥8'sL 026°0L 00099 080'19 080'SS 096'8t ob8'ey
8v.'99 Z6V'E9 9€Z'09 086'9S 0SL'ES 00s‘0s 0sz'Ly 000'v1 00Z'0v 059'9€ 009°¢E 00S°82 006°05 :ueIpap
8eL'Th T0L'6€ 999'2€ 0€9'sE 009°cE 009'1€ 08562 008'£¢C 0Sb'se 0S6'CC 00%'02 058'4T
0T0'sZ 06£°ET 0LS'ce 0SE‘TC 0ST'0C 0S6'ST 002°LT 00S‘9T 0SZ’sT 0SL'ST 00ZCT 00201 Auno) pioypeig
v6Y'6ZT | 8L1'€CT | 198'9IT | YHS'OTT | OOEWOT 00086 00216 oot’sg 096'8Z [T4% 72 08Z'c9 00€'SS %0bT
S66°0TT 185'60T 991007 6L'%6 00t'68 00048 00982 00Z'cL 089'£9 096°09 ovZ'vS 00b'Lb %021
Y96'€L 9S£°0L 8vL'99 ovT‘E9 055’65 056SS 0SE‘ZS 0sL‘sy 00T'SY 00901 00T’9€ 009°1E %08 00+'9S uRIPS
8rT'or T66°cH 9EL'TH 08t'6E 0s2'£E 000°sE 082°z€ 00508 002’8 00v'sz 009'2z 0s2'61 %05 (sejpurd/oosed/ybnologs|iiH/opueuIsH)
9TL'LT v9g‘9z Z10'sT 099°cZ 0SE‘TT 0001 059’61 00E‘ST 006°9T 0SZ'ST 0SS‘ET 0S8'TT %0¢g VSK J9jemiea)-5inqgsialadis-edwe}
[43 [33 (13 6 [] L 9 S [2 3 [4 T Aobayed (Quno)) A3
PIOUISNOH Ul SUO0SIDd JO JOqUINN abejuadiad
(dIHS) wetboid seAgeniul GuISnoH Ne3s
uonesodio) sdueuly GUISNOH epLIojd TYOZ/ZT/ZT paIsod DdHd

SHWIT BWOdUT ZTOZ

TT0Z/10/TT 2AR%RHa




ZOT'GTT | OSCETT | LESZOT | beL Z
T0T | 009 g
es1'z0T | £sT'26 vL1'Z6 6128 0zE'z8 NMMM ozv'vs | ovs's. | 099'cZ | 0zSS9 | ObZ'ES | 096°0S %0vT
09089 ovL . y ose'es oce'se 082'29 097°98 026'6% 089'ch 9
YL'v9 174 4 8] 00T'8S 008'vS 00S‘TS 0ST'St " . %0CT
8552y ‘ : . oss'vv 00S'TY 0sg'zg 00z'ee 050'6 o ,
28b0b o0b'8E . , ) g 14 %08 002°2s ‘ue
; 00£*bE 00z'eE osT'0¢ 050'8z 0s6'5e oot ‘ ‘ e
zos'st | ssz'vz | vio'sz | otz | oss'oz | oog'st | osof L . o o 00c 81 %08
VELTIT | veTL 7 > 081 008'9t 0SS'ST 000°FT 0St'ZT 006°0T %0E
OT | SEZTOT | 9£2'96 | 09806 | 09ZS ; g - Junco owelesen
pink ; 1 8 | 008'6Z | OvEvZ | OvZ'89 | 08819 | 020%S 7
51616 078 88578 088'2L 080°€L 00589 f ’ S | o09Tsy %01
Zsv'v9 | s0e't9 | HoT'8s | 0Z0'ss | 006°Ts | osz'sy | 009's 0cr & 0ce'8s 0v0'eS 09v'zYy 082"y %0ct
. Y}
[4:r4(v4 867'8€E pEE'9E 0LEbE P ; ; i4 osv'ey 00€'6E 00b'SE 0St’'TE 0SS°LT %08 00T'61 .
., 0S¥'ce 0Sb0E 005°82 05592 0SS'4T - , , {uelpaj
o6T'vz | oro'ez | ogs'tz | oso'oz | oos’ér | ooe'st | ost g . e, - oc i %05
98€'S0T | 9vZ'00T 7 - T2t | ose‘'st | oscyr | oog’st | oos‘tr | osgor %08
S0T'S6 96'68 ovsvs 008" 0 ; o Kuno) uosyper|
ree ¢ ’ 08'6Z | 0Z9bZ | OvY'6dD | 09CF9 | 096ZS z Y
£€'06 526's8 81518 aru 0eL'eL 00+'89 096'€9 ’ g Gesre | o0 eovt
881’00 | zszs ’ . Des'es 08065 089'6% ] 0b9'se %
9TE'YS 08E'TS osv'st U - , b0CT
i ; 0SSs‘st 009°CY 0S9'6€ 00£'9€ 050" s
seoze | wosse | ose'ee | osrze | oog'os | oos'sz | oso'or | oos' . oee | oovez | oo %08 oov'sy iueipaly
vsscz | osvrz | oseor | oszier | osver | osozr | oceer | oss 4 05622 00£'02 00581 007’91 %05
98£'S0T | 9¥Z'00T | SOT'S6 | v96'68 | Ov8v8 | 0086 | 0Z9%L SvI_| 0SLE1 oov'zr | 000'TE 059’6 %0E Aunop seuljoH
T€€°06 526's8 815'18 aru ozL'u 0089 096'€9 .H.VM.MMM 09Z'v9 | 096'.s | 02'TS | 080'Sy %0t
e8| zezizs | ovews | osers | osvey | oss'es | oosze | osol 090'S5 0861 09Tt 0v9'gE %01
8£9'2€ z08's 996'€E 0€TZE 00g’ . \ 6 | 00L9g | oso’eE | oOv'6Z | 00L'S %08 00’y :
" 0€°0E 00S'8¢ 059°'9Z 008'vC 0S6°2C 00z . . <3 ‘uepal
0ss'ze 0S¥'1Z 0S£°0Z 0SZ’6T 0ST'ST 0S0°2T 056" ) . L'0C 0ov'8T 00197 %08
090°60T | ObLE0 7 - 6'st | ossvr | escer | oor'zr | ooomn 059’6 %0E
. €T | 0Zv'86 | 00T'E6 | 08LZ8 | 09wce | OVTZL | OZ8'IL | 00599 7 7 : L3000 pePH
08v'e6 0¢6'e8 09c"48 008'6L ovTSL 089°0¢ 02199 09519 p 0z6'es | ooz’es | 0z9'9y %0vT
oze'z9 | o0sz'és | ovz'es | ooz'ss | oozos | osTzv | ooty | oso* e 09 18 009'sY 0966€ %0ZT
0s6'8E 0S0'E 0ST'SE 0sz'cE 0SE'TE 0Sv'67 0SS'cZ QMW\M y 000 '8e 8~an oor'0e 00992 %88 oos'ey UEIPAN
0LE'ET 0ET'TT 060'1C 0S6'6T 0S8'ST 004'LT 0SS'9T . i omn.mN 0% ¥e 000’6 059°97 %05
Y9290 9SS'T0T =y oo - - - 00¥'sT 0ST'vT 0S8‘TT 00v'1TI 000°0T %0E
¢ 1 v1'16 | 09658 | 08L08 | O009'SL | OCb'OZ | 00T'S9 v v Aunoo Aipwen
21516 850"/8 8528 ozv'as 089°/ 0’60 008" ] ; 099'8s 080Cs ov9’‘sy %01
800'T9 | zeo'ss | 9so’ss | oso'zs | ost'ey | ost'o Bv9 | 0909 | 008'ss ) 08z0s | Ov%b ) OCTeE >
0sT'gE 0cz'os OTH'pE 0s5°E 00£°0€ omw.ww .M”MM i il 00Z'z€ | OUS'EE | 008'6Z | 0S0'9Z 005'S% ueypsiy
8£8'TT T9L'TZ 919'0¢ 0£S'6T 0St'8T 00€'LT 002" : 08 e 05¢ £¢ 05602 009'81 00’91 )
98£S0T 7 7 7 z 9t 00T'ST 0S6'ET 009°2T 002'TT g
orZ'00T S0T'S6 v v 008‘6
b . v96’68 | ov8¥y8 | 008’6 | 0Z9vL | OFb'6S | 09Z't9 ; z = Aaunod sepseH
TEE'06 56's8 81518 ary oes'zs 001’89 096'€9 025°65 g Ooees | Seis | ososb opadd
Y} 1 g
88109 | zsz'zs | ote'vs | osc'ts | osv'sk | oss'sy | oos'zy | oso6e or's o v Oreret o0t
8£9°€ z08'sE 996°¢€ 0ST'ZE 00€°0€ 005'82 059'92 00852 | oo | Sover | Sos o o0e'sy epen
0S5'2Z 0S'TZ 0se’0z 05Z'6T —— 05021 056'ST osaer ommwN 00£'0z 00481 00T’oT %08
; 0SL'ET -
Sﬁwﬂ mD{wﬁ 80£°90T | OV6'00T 002’56 091'68 0zL'e8 086°LL 00T oovHNﬁ ooowa 059’6 %0€ KQuno) uojey
25101 80v'96 POb'T6 0zS'o8 009’18 089'9/ 090 j ~Nh 096'v9 089°ZS 0vSs’0S %0bT
805°29 . p , 0v8'99 00879 089'sS bbb oze* 9
LT’y 926'09 089°LS 00Y'¥S 00T°IS 008’z . ; 134 %021
0£'etk oLt'ob P p 4 00svy 00Z'TY 00T’LE 000°€E 0s8'8z o ,
5 oT1'ge 050°9€ 000°b€ 0S6'T€ 006'62 0s8'22 05£'s : ; 008 00571 e
8EE'ST 20T'vT 998'ze 0£9'1Z 00+°0Z 00Z‘6T 0S6°LT 00£'9T 14 ; eces e oot voos
osv'st | ose - y
[4] 1T 0T 6 8 I3 9 S v — AL 0S8°0T %0€ AQuno) nd
PIOYSSNOH Ul SUOSIad JO JAqUINN £ (4 Lt o (Aqunog) Ay
(dIHS) weabo1d SeARenIuL BUISnoH a1&s abeuansad
uonelodio) avueuly GuisnoH epliod
S BWODUI 0T TT0Z/ZT/2TT paisod DdHd
TTI0Z/T0/ZT SAPH3




SsZ0’901 | TO6°00T 9ZL'S6 7S5°06 00t'ss 0zz'08 0v0’sz 09869 089p9 ovz’ss 008°TS 09€’st %0VT
726'06 981°98 15028 919'4L 00z’sL 09289 0ZE'v9 08865 obi'ss 0z6'6v 00b'pir 088'8€ %0¢T
86509 wo'Ls 989'pS 0£L'1S 008‘st 0s8'sy 006'ZH 056°6€ 0S6°9€ 00€'€E 009°6T 006'ST 00Z'9t ‘ueipapy
¥88'LE 9£0'9E 881'bE ope'ze 00S0E 059'8¢ 008'9Z 0S6'pT 00T'eC 00802 005'8T 002’91
YiL'Te 909'TC 861'0C 06£6T 00E'ST 00Z'LT 001’91 000°ST 0SS'ET 00S°CT 00T'TT 004’6 AQuno) ssuuemns
8Y6'STT | Z6Z'0TT | 9£9'b0T 086’86 08E'E6 08,28 ovo'zs ovv'oL 00£°0Z 00£°€9 09508 095’6V %0bT
$8£°66 9E5'b6 889'68 0r8'p8 0r0'08 opT'sL 0ze'oL 025's9 009'09 009'vS 08b'8t 08tz %0ZT
95299 tco’se 26465 095‘9S 0SE’Es 00T1°0S 006’0t 0S9'sY o00t'or 00v'9€ 0S£‘cE 00£'8Z 005'0S 1ueIpap
(1[4 06£'6E 0Le'L€ 05£°SE ose’se 0s€'1E 00€'6¢ 00€'2T 0sz'sz 0sz'ze 00z'0z 00£'LT
98vT ve9'sT wh'ee 01Z'1T 000°02 008'ST 009°LT 00+'9T 0ST'ST 0S9°€T 0ST'ZT 05901 funo) Jaqwng
98e's0T | 9vz’ooT SO0T’S6 196'68 ov8'vs 008°6Z 0Z9'vL ovy'69 09Z19 096°LS 0ZS'TS 080°st
1€€°06 S26°S8 815’18 ariL 0zL'tsL 00v89 096'€9 0Z5'65 080'sS 089'6t 091'bk 0v9'8E
88109 zseLs 9TEYS 08€'TS osv'sy 0ss’'sy 009°Zy 0s9’6€ 002'9€ 0s0’cg 00’62 00L'sZ 001St :uelpap
8£9'LE 208°se 996'cE 0€1°2E 00€°0E 005'8 059'92 008'vC 056°2C 00£'02 00b'8T 00191
0sS°ze 0St'1Z 0S€°0T 0SZ‘6T 0ST'8T 0S0°LT 0S6'ST 0S8'PT 0SZ'ET 00t'TT 000°TT 059'6 KQuno) weungd
090°60T | ovZcot 0zv'86 00T'€6 08LL8 [ T&Z]) ovTLL 0Z8’1L 00599 026°65 00Z’€S 0z9'ov
08v'c6 0z6's8 09€'48 00864 ove'ss 089°0L 021°99 09579 000°£S 09€1S 009'st 09665
0z£'29 08z’‘6S ovz'os 00Z‘cS 00Z°0S 0ST'LY 00Tt 0S0‘TY 000°8€ 00Z'pE ootv'oc 0099 006'%b :uelpap
056'8E 0S0°2€ 0ST'SE 0sz'se 0S€'1E 0St'6C 0S5'£T 059'sZ 0S.'€T 00’12 000°6T 059'91
0L€’se 0£C'TT 060°TZ 0S6'6T 0S8'8T 00ZLT 0SS‘9T 00%'ST 0SZ'pT 0S8°CT 00t'TT 000°0T Kuno) a3goydan|o
059'68T | 86E'08T | ZVTTZT | 96819T | OVZ'ZST | O00S’EPT | 09Z'PET | 0Z0'SZT | OY9'SIT | 09TVOT 0vS26 09018
185291 £29'vST 869'9¥T 89/'8ET 0Z6°0€T 000’21 080'SIT 091201 021'66 08268 0ze'sL 08569
TTE'B0T | SEO'E0T vsSL'L6 0LY'C6 00Z’c8 0S6°T8 059'9L 0SE'TL 05099 0st'6S 0s8'zs 0sZ'ov 00b'2L ;ueipaly
TEL'L9 829 21’19 02845 0SS'¥S 0SZ'1S 0S6°LY 059°vt 00€'TH 002'LE 0S0'€E 056'8C
TL9'0Y 889'8¢ v0L'og 0zL've 0s2'te 008'0€ 008'8T 008’92 008°vz 0SE'TT 0S8'6T oot'LT funo) aosuop
98€'s0T | 9tz'00T SOT'S6 v96'68 ov8‘y8 0086 0z9'vL obb'69 09Z'v9 096°LS 0ZS‘1S 080°sH
1££°06 §76's8 815'18 arLL 0zL'zL 00v'89 096°€9 025'65 080°sS 089'6t 09T'vh 0v9°8E
88109 zse'Ls 9TEYS 08€1S osv'sy 0SsSs‘sy 009°cy 0S9°6E 00£'9¢ 0S0’€E 00v'62 00£’ST 008t :ueIpay
8€9'LE z08'se 996°cE 0ET’ZE 00€’0€ 005'8C 059'92 008'vT 05622 00£°02 00t'8T 00197
0SS2C (158 74 0SE'0C 0SZ'6T 0ST'ST 0S0°2T 0S6'ST 0§81 0SZET oov'zT 000°TT 059’6 Auno) uosipen
29T°6TT | OSE’€TT | ££5°20T | v2L'10T 0v0°96 09106 ozv'rs ovs‘sL 099°CL 0ZS's9 ovZ’ss 096°0S
6£1°20T L5T'L6 ¥L1'26 z61'48 0ze‘z8 08z'LL 09€‘2L 0Z€'£9 08229 091'95 0z6'6t 089'st
090’89 ovL'v9 0ZY'19 001'8S 008'pS 00S°TS 0ST'8Y 0s8'vY 00S‘TY 0S€'LE 00Z'€E 0S0°6Z 008'%5 iuelpajpy
855'zy Z8v'0r 90%'8€ 0£€'9 00£'vE 0022 0ST0€ 05082 056'52 0ov'sz 008°0C 002’8t
Z0S'sT 85TV YTI0'ET 0LL'TT 0s5°0Z 00£’6T 0S0°8T 008’91 0SS'sT 000°vT 0St'eT 006°0T Auno) Aaqr
98€'S0T | 9tZ’00T S0T’S6 ¥96'68 ovs'vs 008’6 0Z9'vL ov'69 09Zv9 096°2S 0Z5°1S 080°st %0bT
1££°06 $76'S8 815'18 t43 974 0eL'eL 00+'89 096°c9 025'65 080'SS 089'6% 09T'pb 0v9'8E %0CT
88T'09 TSTLS 9TEDS 08E'1S 0st'sy 0ss‘sy 009'z¥ 059°6€ 00£9€ 0SO‘EE 0062 00L'ST %08 009'st :uelpap
8£9°/E z08'sg 996'cE 0ET'ZE 00€’0E 005'8C 05992 0082 056°2C 00£'0T 00b'8T 001°9T %0S
05522 0SP'1T 05€£0Z 0SZ’'6T 0ST'8T 0S0°LT 0S6’ST 0S8‘PT 0SZ'ET 00v'TT 000'TT 059’6 %0¢E Kuno) Aaa1
[41 TT 01 6 ] I3 9 S [2 3 z T Atobayed (Aquno)) A
PIOY3SNOH Ul SU0S.I1ad JO JAqUINN abejuaniag

(dIHS) wesboid saAReIUL BuisnoH s1es
uonelod1o) soueuls HuisSnoy epuold

S 3Wodux Z10Z

TT0Z/TT/ZE paasod DdHA
TT0Z/T0/2T 2ARdaM3




*n220 sabueyd uaym papiaold aq Jim SNPaYdSs Jwy|
awooui pajepdn -sbueyd 0] Palgns ale pue weiboid g uondas su 1oy (aNH) Wwawdopasg ueqin pue Buisnoy jo jusuniedaq sa)els payun ayl Aq papmold sainby uodn paseq ase sywi awodu (J4H-) uonelodio) soueuld Guisnoy epliod

98STIT | ZvT'00T 669°00T 95256 088’68 ozy'vs 096'8L 00S'eL 0v0'89 0ZET9 09bv'vS ovL’Ly %O0bT
Sb9'56 646'06 p1£'98 8¥9'18 0b0’2L 09€'2L 089°29 000°€9 0ze'es 09525 0899 0z6°0b %0zt

9629 8909 TLS'Ls 09t'vS 0SE‘1IS 0sz'st 0ST'‘sy 0S0°ZY 006'8E 0S0°'sE 0ST‘1E 0ST'LT %08 0098t iuelpapy
2586 806°£E $96°SE 020'vE 001'2E 0S1°0€ 002°8Z 052'9z 00£°vT 00612 0St'6T 080°21

th6'eT 9LL'TT 809°1C oot 00£‘6T 0ST’ST 0S6°9T 008‘ST 009°bT OST'ET 00L'TT 0SZ'0T AQuno) uojburysem

908'8ZT | cCeTs'Ter 6ET9TT 966'60T | OVL£0T ovt'L6 or1'16 or8'vs 0vs'sL 002’0 09829 0z0'sS

SOp'0TT 610°S0T $£9'66 8vT'b6 0z6'88 0zs'c8 0Z1'8L 0zL'ee 0ZEL9 00909 088'cS 091'2b

9£9'eL t0'0L Tsv'99 09829 00£'6S 00L'sS 00T°ZS 00S'8Y 006'vY ost'or 056'sE 0st'1€ 00£'65 :ueipap
z00'9r 8SL'sh vIS'TH 0sz'6€ 050°2E 008y 085°2€ 00g'0g 050'82 05z'sT 0sv'zT 05961

ve9’LT 9829z 8E6'PT 06S‘€T 0SZ'TT 006°0T 0SS‘6T 002'8T 0S8°9T 00Z'st 00S‘ET 008‘TY %0¢ funop uogiem

STS'ETT 66V°LTT vIVITT 8YY'SOT 0v5’66 0ZS'E6 00S'28 08’18 0zZE'SL 006’29 ove'09 082S %0bT

8/8°S01T $1£°00T 6v5'S6 ¥8£06 0ze’ss 091°08 000°6Z 0869 095'%9 002'8S 02418 obz'sh %0CT

209°0Z 85129 YIL'E9 042’09 05895 oov'ss 0S6'6Y 00S‘st 0S0’EY 0SZ’8E osv've 0ST'0E %08 008°€S iUeIpaly
9TT b 96T z18°6¢E 099°2€ 0S5'sE oov'ee 0S2'1E 001’62 00692 052'v¢ 085'1C 058°81 %05

98t'9Z v61'ST TO6'ET 01922 0SE‘1T 0s0°0¢ 0SL'ST 0SH'LT 0ST‘9T 0SS‘PT 0S6°CT 0SETT %0E KQuno) uotun

SEV'OTT 0S0‘S0T £99°66 9/2'v6 006’88 08S‘e8 0zZ1'8L 008°'zL ove'L9 0Z9°09 006°€S 08T'LY %0PT
199'%6 €006 erad 808°08 002'9L 0¥9'1L 09699 00629 02L'LS 0961 00Z'9% obyob %0TT

(2% ] 09009 086’98 006°€S 05805 0sZ'ty 00L'vy 009'TY 005'8E 0S9'vE 008'0€ 056'9Z %08 001’8k :uelpap
g A1 81S'LE $65°SE 0£9°€E 0S£'1€ 0s8'62 006°42 000'9Z 050'vZ 05912 05Z'6T 05891 %0S

869°€T Vs 98€'TZ 0£Z’0T 00T°6T 0S6°LT 008°9T 0S9°ST 0St'vT 0SO’ET 009°TT 0ST'0T %0€ Kunop tojkel

[43 [53 (13 6 8 L 9 S [ £ (3 1 Asobayed (Azunod) A
PIOYISNO} Ul SUOSIDd JO JAqUINN abejuaoiad

(dIHS) weibo.d saaneniuy Buisnoy a1:ms
uonesodio) adueuly Guisnoy eplold

SHWIT 3woduT ZT0T

TT0Z/ZT/TT paisod D4Hd
TT0Z/TO0/TT 2AR43




FLORIDA

HARDEST-HIT

Protocol for Hardest-Hit Fund (HHF) Media Calls/Requests

During Florida Housing’s implementation of the Hardest-Hit Fund (HHF) program, your
Agency may receive media calls, inquiries and/or requests. What follows is the protocol
for media relations related to HHF financial assistance.

For media calls to request more information about the HHF program:

1) Take down the following important information:

a) Date and time of the call;

b) Reporter’s name;

c) Media outlet (tv, radio or newspaper/website);
d) Telephone number; and

e) Email address.

2) Direct the reporter to the HHF website at www.FLHardestHitHelp.org for initial
information, and then let them know you will give their information to Florida
Housing’s Communications Office staff, and that someone will get back with them as
soon as possible.

3) E-mail the information to Cecka Rose Green (cecka.green@floridahousing.org) and
copy Taylore Maxey (Taylore.maxey@floridahousing.org).

4) Florida Housing Communications staff will contact the reporter and give them the
latest information on the HHF program.

For media calls to request an interview with a representative of your Agency on how
you are working with Florida Housing’s HHF program:

1) Take down the followingimportant.information:
a) Date and time of the call;
b) Reporter’s name;
c) Media outlet (tv, radio or newspaper/website);
d) Telephone number; and
e) Email address.




www.FLHardestHitHelp.org Florida Housing Finance Corporation

2) E-mail the information to Florida Housing Communications staff—Cecka Rose Green
(cecka.green@floridahousing.org) and copy Taylore Maxey
(Taylore.maxey@floridahousing.org); if it is an urgent request, call Cecka or Taylore.

3) Florida Housing Communications staff will discuss the request with the Agency, after
which the Agency can move forward with the interview and speak ONLY from the
Agency’s point-of-view.

a) Do not attempt to speak on behalf of Florida Housing or the federal government;
any questions about Florida Housing or US Treasury should be directed to Florida
Housing Communications staff for follow up.

The media calls and says they would like to do an interview on a homeowner who is
going through the HHF program:

NOTE: Florida Housing STRONGLY suggests that for the purpose of this media request,
only homeowners who have been approved to receive HHF program assistance AND
their loan servicer has officially begun taking payments on their be offered the
opportunity to speak with the media.

It is not advised to offer this opportunity to homeowners whose eligibility has not yet
been determined; we don’t want the media appearance to be misconstrued as an
approval for HHF program assistance.

1) Take down the following important information:

a) Date and time of the call;

b) the reporter’s name;

¢) media outlet (tv, radio or newspaper/website);
telephone number; and

d) e-mail address.

2) E-mail the information to Florida Housing Communications staff—Cecka Rose Green
(cecka.green@floridahousing.org) and copy Taylore Maxey
(Taylore.maxey@floridahousing.org); if it is an urgent request, call Cecka or Taylore.

3) Florida Housing Communications staff will discuss the request with the Agency, and
help you determine a short list of homeowners who may be willing to speak with the
media;

4) Once the list is finalized, the Agency can move forward with contacting the
homeowners to see if they are interested in doing an interview;

5) If the homeowner is, give the media’s contact information to the homeowner and let
him/her make contact with the reporter.
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www.FLHardestHitHelp.org Florida Housing Finance Corporation

a) Again, be sure not to attempt to speak on behalf of Florida Housing or the federal
government; any questions about Florida Housing or US Treasury should be
directed to Florida Housing Communications staff for follow up.

Talking points and other communications tools pertaining to the HHF program are
available by request. Should you have additional media questions, please contact FHFC
Communications staff Cecka Rose Green via e-mail at Cecka.Green@floridahousing.or

or Taylore Maxey at Taylore.Maxey@floridahousing.org or by phone (850) 488-4197.

FLORIDA

HARDEST-HIT
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FLORIDA

HARDEST-HIT

Advisor Agency Marketing/Outreach for HHF Program

(REVISED 6/2012)
What follows are guidelines for HHF Advisor Agencies to use when performing marketing/outreach and
related activities for the Florida Hardest-Hit Fund (HHF) program. This guidance supersedes previous
guidelines for the program.

Marketing and Outreach Activities
e An HHF Advisor Agency may perform marketing/outreach activities, as follows:

1.) To notify an Agency'’s current clients, with whom the Agency has been working, about the HHF
program and their possible eligibility; the Agency will be required to pre-screen these clients
prior to using the Agency-assigned walk-in referral code to input the applicant into the
CounselorDirect system (see next page); and

2.) To notify homeowners in the local community about the HHF program; these persons may or
may not use your Agency to complete the HHF application via the website.

a. Advisor Agencies may engage in community events targeting homeowners who may
qualify for HHF assistance (i.e., workout events, community forums, foreclosure
assistance events, etc.) using approved materials available on the HHF Advisor Agency
Download Center at www.HHFDownload.com {login and password required; see “HHF
Download Center Instructions” below for details).

b. Advisor Agencies may use paid advertising specifically for HHF or in conjunction with
advertising already being implemented by your Agency; pre-approved display ads and :30
second radio scripts are available on the HHF Download Center: Paid advertisingand
materials reproduction are at the cost of the Advisor Agency.

e For an Agency’s current clients, the SAMPLE ADVISOR MARKETING LETTER should be used as a
template for the correspondence sent to them; the highlighted part of the letter MUST BE INCLUDED
in your correspondence to-homeowners:and:the Agency:should.use'its own letterhead.

e Many Advisor Agencies offer other financial and/or mortgage-related services. An HHF applicant
SHOULD NOT be offered any other services until AFTER his/her eligibility determination has been
made AND a letter to that effect has been received by the applicant. This includes paid and unpaid
services, alike. In the case that the applicant wants to appeal the determination, other services
cannot be offered until AFTER the appeal has been settled, in writing.
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1.) Additionally, Advisor Agency marketing materials that detail its other services—paid and
unpaid, alike—should be sent to the Communications office PRIOR to being sent to HHF
applicants so we are aware the information will be sent.

2.) Any Advisor Agency marketing materials that INCLUDE HHF as one of the Agency’s services
must be reviewed by Communications staff PRIOR to being distributed.

e HHF ADVISOR AGENCY OUTREACH MATERIALS are available on the HHF Download Center and may
be used at your discretion. These items may be customized using Adobe Acrobat Reader (free and
available at www.Adobe.com). Instructions for download and customizations are available on the
download website, and your customization should be sure to include your Agency Name, phone/fax
number, website and/or e-mail address, and referral code. No other alterations to these materials

should be made; they must be used as designed.

Website Guidance
e |t is permissible for an Advisor Agency to link to the official HHF website from its own website
homepage; you may use the HHF LOGO or BANNER for this purpose OR you may create a separate
tab on your website for HHF.

1.) The logo/banner MAY NOT BE AFFIXED to any other printed or electronic materials without the
express approval from Florida Housing’s Communications staff. In addition, Communications
staff must approve any materials to which the logo/banner is affixed PRIOR to their distribution.

2.) The EXACT text that must be used for your website regarding HHF (can be placed with the
logo/banner or alongside it) is on the next page:

The federal government has allocated funding to help pay the mortgages of qualified
homeowners who are unemployed or underemployed through no fault of their own. The
Florida Hardest-Hit Fund (HHF) program aims to assist qualified Florida homeowners by
providing mortgage assistance for up to 12 months (capped- at $24,000), or until the
homeowner finds adequate employment to resume paying the mortgage (whichever comes
first), with up to $18,000 available to reinstate a delinquent first mortgage prior to payments
being made. Additionally, for a homeowner who is recovering from
unemployment/underemployment, up to $25,000 is available as a one-time payment to
reinstate a delinquent first mortgage.

HHF assistance is paid directly to the loan servicer/lender for those homeowners deemed

eligible to participate inithe program.

To find out if you qualify for: assistance, please visit the HHF official website at
www.FLHardestHitHelp.org to review eligibility criteria and to apply; please use Referral Code
XXXXX when completing your application. For further questions, contact the Hardest-Hit Toll-
Free Information line at 1-(877) 863-5244, Monday-Friday, 9:00 a.m. — 5:00 p.m.

[YOUR AGENCY NAME HERE] is an approved HHF Advisor Agency. After reviewing HHF
program benefits/guidelines and eligibility criteria on the official HHF website, you may

contact us for a pre-screening at [phone/fax/email].
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Advisor Agency “Walk-In"” Referral Code Guidelines/Protocol

What follows are the guidelines for HHF Advisor Agencies to use the referral code to assign walk-in
applicants or previous clients to your Agency for the Florida Hardest-Hit Fund (HHF) program.

e An HHF Advisor Agency may use a referral code to assign an applicant to its Agency in the
CounselorDirect system:
1.) To enter clients who have been working with that Advisor Agency for other programs; and
2.) To enter applicants who “walk-in” to the Agency for HHF eligibility determination.

e Clients in the above categories MUST BE PRE-SCREENED PRIOR to an HHF Advisor starting the
application process.

e Agencies should be aware that any of your current clients or other applicants who do not use a
referral code when completing the online application process directly through the HHF website
(www.FLHardestHitHelp.org) MAY NOT BE ASSIGNED to your Agency; if the applicant leaves the
referral code empty, s/he will be assigned using the system in place on CounselorDirect. Florida
Housing WILL NOT re-assign an applicant because your Agency’s referral code was not used.

e Florida Housing’s HHF staff will monitor each Agency’s application pipeline to ensure that clients are
being contacted within a reasonable time of completing their application, and will ensure that an
Agency is not overwhelmed with newly assigned/created applications.

Florida Housing’s HHF staff will monitor the “Ineligibility Determination” rates for all HHF Advisor
Agencies.

If an Advisor Agency appears to have exceeded the 10 percent “Ineligibility Determination” rate,
Florida Housing’s HHF staff will prohibit that Agency from receiving any new clients; in addition, a
mandatory Technical Assistance visit will be scheduled and must be completed.

Also, all referral codes for that Agency may be removed from the system until the mandatory
Technical Assistance is successfully completed and the Agency is deemed ready to have the codes

restored.
If it appears there is any fraudulent activity whatsoever, the offending Agency will be removed as an

approved HHF Advisor Agency.

For questions or concerns abbut:thisinformation;:please:contact Lainie.LoWery, HHF program manager,
at lainie.lowery@floridahousing.org. ‘

For questions or concerns regarding marketing/outreach-related issues, contact Florida Housing
Communications staff at (850) 488-4197 or via e-mail:

e Cecka Rose Green, communications director, cecka.green@floridahousing.org

e Taylore Maxey, marketing/communications coordinator, taylore.maxey@floridahousing.org; AND
e Claudia Medina, HHF communications specialist, claudia.medina@floridahousing.org.
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HHF Advisor Agency Referral Codes Guidance

What follows is guidance for using the HHF Advisor Agency “referral codes” for marketing/outreach
activities related to the Florida Hardest-Hit Fund (HHF) program.

o What s a “referral code?”
A referral code is a five-digit code that an HHF applicant can use on the online application that, when
typed into the space on the application labeled “Referral Code,” will automatically assign that
applicant to the corresponding Advisor Agency (to which the code is assigned). In addition, the codes
allow each Advisor Agency, as well as Florida Housing, to determine which marketing materials
and/or outreach events result in the most applications submitted for each agency.

e How does the HHF applicant get a referral code?
An HHF applicant will usually get a referral code from the marketing/outreach materials distributed
by Advisor Agencies; these approved materials are located on the HHF Download Center and include:
brochure, flyer, event flyer, half-page ad, full-page ad and radio ad. However, there also are codes
that can be assigned to marketing materials used for specific events at which the Advisor Agency will
solicit prospective applicants. In addition, codes can be assigned to an Agency’s website and/or walk-
in applicants.

e How does an Advisor Agency know which referral codes are assigned to their agency?
Florida Housing has created a unique five-digit referral code for each Advisor Agency for each piece
of marketing material, in each of the three languages and for outreach events. The five digits of each
code are arranged as follows:

A. Advisor Agency ID—three numbers that identify the Advisor Agency; each agency/branch of
agency has a unique code. These three numbers NEVER CHANGE and are always a part of the
five-digit code.

B. Marketing ID—one number that identifies the marketing medium used—(1) brochure; (2) event
flyer; (3) flyer (4) half-page ad; (5) full-page ad; (6) radio ad; and (71-99) community events,
website or walk-in referrals.
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C. language ID—one number that identifies the language of the marketing material used—(2)
English; (4) Spanish; and (6) Creole. These are for all marketing materials EXCEPT community
events, website or walk-ins (XXX71 — XXX99). For agencies using other languages, please contact
us SO we can assign a number to your other languages.

You can request your codes by having ONE staff person from your agency send an e-mail to Florida
Housing’s Communciations office. We will send your referral codes at that time. When you get the

codes via email, they will be organized as follows (example only):

Agencies | Agency ID# | Brochure (1) | Event Flyer {2) Flyer (3} Half-page Ad (4) | Full-Pape Ad(5) | Radio Ad (6) | Community Events (71-99)
FHFC XXX XXX12-16 XXX22-26 XXX32-36 XXX42-46 XXX52-56 XXX62-66 XXX71-99

When you see the “-16”, “-26”, etc., it means that the codes run through that number. This refers to
the language of the marketing material.

For example: 12 = English Brochure; 14 = Spanish Brochure; 16 = Creole Brochure; and 22 = English
Event Flyer; 24 = Spanish Event Flyer; 26 = Creole Event Flyer, etc.

e How do | go about using my assigned referral codes?
Here are the steps you need to follow to begin using your referral codes:
1) There are 16 total codes for the marketing materials on the HHF Download Center, and up to 28

2)

3)

4)

additional codes that you can assign to specific outreach events, your website and/or walk-ins. If
you run out of event codes, contact Florida Housing Communications Office; we can assign
additional codes to your agency.

The correct code should be inserted in the customized space on the corresponding marketing
material, in addition to your agency’s contact information. We suggest you use the following
language: “Please use Referral Code XXXXX on your HHF application to ensure you are assigned
to our agency.” Or, you may simply put “Referral Code: XXXXX” and then, when you distribute
the material, be sure to ask the homeowner to use that code when completing the application
online.

a. If you are setting up a walk-in applicant, the “backdoor” option is NO LONGER
AVAILABLE; you will need to assign a referral code to be used for walk-ins (XXX71 —
XXX99). By using:the:assigned . tode when you:set up the. application, the person(s) will be
assigned to your-agefity-automatically. ' '

Distribute the materials to your target audiences/event attendees, reminding them to use the
code on the material when they complete the online HHF application.

For Community Events, you will need to complete an Event Request Form and e-mail/fax it to
Florida Housing’s Communications office. When you complete the “Event Request Form,” there
is a “Referral Code” box in which you will need to type/write in the referral code you assign to
that particular event (code placed in this box will be a code from XXXZ1 - XXX99); this will help
your agency and Florida Housing track the events and applicants associated with them. For codes
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you assign to your website and/or walk-in applicants, you DO NOT need to submit an Event
Request Form; however, you will need to e-mail the Communications office to have that code

put into CounselorDirect. If you do not notify us, the code will not work.

For questions or concerns regarding marketing/outreach-related issues, contact Florida Housing
Communications staff at (850) 488-4197 or via e-mail:

e Cecka Rose Green, communications director, cecka.green@floridahousing.org

e Taylore Maxey, marketing/communications coordinator, taylore.maxey@floridahousing.org; AND

¢ Claudia Medina, HHF communications specialist, claudia.medina@floridahousing.org.
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[On the Advisor Agency’s Letterhead]
Date
Homeowner Name
Homeowner Address

City, State Zip Code

Dear

You may be qualified to receive financial assistance through the Florida Hardest-Hit Fund
(HHF) Program. This program, administered by Florida Housing Finance Corporation, is
available statewide for troubled homeowners who are unemployed or underemployed through
no fault of their own.

Homeowners who qualify for financial assistance from HHF may receive monthly mortgage
payments paid directly to their lender, and/or funding to help bring a past-due first mortgage
current.

Also, Florida Housing has identified several “imposter” and “copycat” websites posing as
HHF application sites. We strongly encourage you to verify that the website you are using is,
in fact, the official Florida HHF website BEFORE providing personal information. If you
are suspicious about a website, please contact the HHF Information Line toll-free at 1-(877)
863-5244 to verify the website address.

Sincerely,

[Advisor Agency Signature]
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Restrictions for Hardest-Hit Fund (HHF) Program Participants

Florida Housing Finance Corporation (Florida Housing) was directed by US Treasury
(Treasury) to create and administer foreclosure prevention assistance programs that
address the unique issues of our state. Treasury requires that Florida use a portion of
these funds specifically for targeted unemployment programs that provide temporary
assistance to eligible homeowners.

In August 2010, Treasury issued Supplemental Directive 10-07 for the Making Home
Affordable®™ Program, which includes the Home Affordable Modification Program
(HAMP). This directive restricts the participation of a homeowner currently in a HAMP
trial period from participating in the HHF program, as follows:

e If you are ina HAMP trial period, you MAY NOT apply for funds from the Florida
HHF program; you must choose to either (1) stay in the HAMP trial period or (2)
discontinue the trial and apply for HHF program funds.

e If you already are in a permanent loan modification, you may apply to the HHF
program.

e If you applied for HAMP and were determined to be not eligible, then you may
apply for HHF funds.

e If you have successfully completed more than half of your HAMP trial period, you
may request to delay acceptance of HHF benefits until either (1) you execute a
permanent HAMP modification agreement or (2) your HAMP trial period is
terminated.

o In this case, DO NOT SIGN HHF closing documents if you choose to delay
acceptance of:HHF.funds.and notify your HHF Advisor of your request;
requests wiltbe:approved or denied by Florida Housing.
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Guidance on Advisor Agency Communication with Applicants Regarding HHF Status

Florida Housing’s Communications Office is receiving many inquiries from HHF applicants who want to
check on the status of their application once they have been told it was submitted to underwriting for
review. The responses from the Advisor have varied; therefore, we ask that all Advisors use the
following guidance when handling this type of inquiry:

Once you have determined that the applicant IS eligible to receive HHF Program assistance, please
communicate the following information to the applicant via email or in print:

1. Your HHF Advisor has determined you may be eligible to receive HHF Program assistance; your
HHF application package has been submitted to Florida Housing Finance Corporation (FHFC) for
underwriting review.

2. The underwriting process may take several weeks as there are many homeowners applying for
this assistance.

3. Now that HHF application package has been submitted to FHFC, there may be additional
information the FHFC underwriter will need to receive from you; this will be communicated from
the FHFC underwriter to your Advisor, who will contact you to get the additional information.
Please be advised that you should submit the additional information in the form required by the
FHFC underwriter to your advisor AS SOON AS POSSIBLE to prevent further delays.

4. Once the FHFC underwriter has all the required information, FHFC will contact your lender to
ensure HHF Program funds will be accepted for your mortgage payments; the lender may or may
not provide an answer in a timely manner; FHFC nor the Advisor can rush the lender or make the
lender speed up its approval process. Additionally, FHFC has specific contacts with each lender
for the HHF Program; more than likely, these contacts are not the same person(s) you are
speaking to regarding your mortgage. Please allow FHFC to work on your behalf regarding your
application.

5. You will hear back fromw__youbrrsAdVisor.once an answer has been received from your lender; more
than likely, you will nét-hear:fromthe:Advisor until:the Advisor hears from FHFC.

6. Under no circumstance should you contact FHFC directly or call the HHF Information Line to get
the status on your application; the applicant should only communicate with his/her Advisor. Calls
to the FHFC or HHF Information Line regarding the status of your application may not be

returned.

Your HHF Advisor is:
E-mail Address: Phone: ( )
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Regarding the 1098-MA IRS Form

As a participant in the Florida Hardest-Hit Fund (HHF), you have received the IRS 1098-
MA form. Information on this statement was submitted to the Internal Revenue Service
by Florida Housing Finance Corporation (Florida Housing) as the administrator of the HHF
program to report:

(1) payments made by Florida Housing under the Housing Finance Agency Innovation
Fund for the Hardest Hit Housing Markets (Florida Hardest-Hit Fund); and

(2) payments made by you, the homeowner, under this program.
“Instructions for the Homeowner” regarding use of this form for your tax preparation

purpose is printed on the form you received. For more information on how this form
should be used, consult with your tax professional or visit www.IRS.gov.
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Program Fact Sheet

Background
In February 2010, US Treasury (Treasury) created the “Housing Finance Agency (HFA) Innovation Fund for the

Hardest-Hit Housing Markets” (HFA Hardest-Hit Fund) and allocated funds under the Emergency Economic
Stabilization Act of 2008 (EESA) to five states: Arizona, California, Florida, Michigan and Nevada. The funds
were allocated to these states because of their excessive housing market depreciation and to assist in
foreclosure prevention efforts. In March 2010, Treasury allocated a second disbursement of $600 million to
an additional five state HFAs based on high unemployment rates. On August 11, Treasury again expanded the
HFA Hardest-Hit Fund to include a total of 18 states and the District of Columbia, and added an additional $2
billion. Florida received another allocation of funds, $236.8 million, from the third round of funding, which
added to the initial allocation of $418 million, brought Florida’s total funding to $656.8 million. Most recently,
on September 29, 2010, Treasury announced a fourth round of funding, awarding Florida an additional $401
million; this brings Florida’s total award amount to more than $1 billion.

Current Programs
Florida Housing Finance Corporation (Florida Housing) was directed by Treasury to use a portion of these

funds specifically for targeted unemployment programs that provide temporary assistance to eligible
homeowners.

These targeted unemployment programs—collectively known as the Florida Hardest-Hit Fund (HHF)
program—are as follows:

¢ Unemployment Mortgage Assistance Program (UMAP) will provide up to 12 months of payments (with
a cap of $24,000) to the mortgage lender to assist unemployed or underemployed borrowers with their
first mortgage until they can resume full payments on their own. In addition, up to $18,000 can be paid up-
front to reinstate a delinquent first mortgage before UMAP payments commence. Total assistance available
is up to $42,000.

¢ Mortgage Loan Reinstatement Payment (MLRP) Program will be used as a one-time payment to bring a
delinquent mortgage curfent{up:10°$25;000) for a-homeowner who has returned to work or recovered

from underemployment.

Florida homeowners may apply for HHF assistance using the web-based, online system at
www.FLHardestHitHelp.org. The site contains all the information a homeowner needs to apply, including
detailed eligibility criteria, step-by-step prompts, FAQs, etc.

The Florida HHF program began in October 2010 with a pilot implemented in Lee County; the program opened
statewide on April 18, 2011. Revisions to Florida HHF eligibility criteria and program benefits were
implemented in June 2012.
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Florida HHF Program Eligibility Requirements

Eligibility requirements are organized in three areas: (1) Household eligibility requirements; (2) Property eligibility
requirements; and (3) Mortgage eligibility requirements. Homeowners must meet all criteria within each category
to qualify. However, homeowners who meet all eligibility criteria are not guaranteed approval for Florida HHF
assistance; homeowners can still be denied eligibility by their mortgage company.

Also, the borrower/co-borrower, through no fault of their own, must have experienced at least a 10 percent
reduction in income that results in a financial hardship due to job loss {unemployed), reduction in income or hours
worked (underemployed), or reduction of income for a self-employed homeowner.

Homeowner Requirements

o Must be a legal US resident or a legal alien AND a Florida resident;

¢ Must occupy the property as primary residence; cannot own more than one additional property;

¢ Must be unemployed or underemployed, with at least a 10 percent reduction in income for the borrower/co-
borrower;

e Total household income must be below 140% of the area median income (AMI) as provided by US Department
of Housing and Urban Development (HUD); total household income includes all income for persons living in the
home who are age 18 years and older;

¢ Must have monthly housing debt of more than 31% of the homeowner’s gross monthly income; the combined
monthly dollar cost of the mortgage principal, interest, taxes, insurance and association dues of all secured
mortgages must be greater than 31% of the total household’s gross income after the financial hardship event;

e Must have an active checking or savings account that can be debited by the ACH method of funds transfer; and

e Any bankruptcies must be discharged.

Property Requirements

Homeowner’s primary residence must be located in Florida and can be any one of the following structures:

e A single-family home or townhome;

e A condominium (last two years of the condominium association’s financial statement will be required);

e A manufactured or mobile home on a foundation permanently affixed to real estate owned by the
homeowners; or

e Anup to four-unit family dweélling of:awkich:one unitis:occupied by the homeowner as the primary residence.

e Homeowner(s) must not own:more than-one:(1):additional:property other'than the primary residence.

Mortgage Requirements

e First mortgage is currently being serviced by a participating servicer/lender (as indicated by Florida Housing);
o First mortgage is with a regulated financial institution;

¢ The unpaid principle balance of the first mortgage must be less than $400,000.
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Florida Hardest-Hit Fund Speaking Request/Outreach Event Form

This form should be completed to: (1) request a speaker/panelist/Advisor Agency from Florida Housing/designee for an
event; or (2) for an Advisor Agency requesting to participate in an outreach event.

II Return completed form to Claudia Medina: claudia. medina@floridahousing.org or fax to (850) 488-9809. ||
A. Advisor Agency: Advisor Name: )

Advisor E-mail:
Today’s Date: Event Date(s)(inciude day of the week):
Event Name: Assigned Referral Code:

Event Location and Facility:

Event Time(s):

nmoow

Event Host(s)/Participants (names of organizations):

G. Event Format (i.e., panel discussion, workshops/general sessions, roundtable, etc.):

H. Type of Attendees (i.e., governmental, consumers, lenders/servicers, etc.):

I. Expected # of Attendees:

J. Event Contact Person:
Mailing Address:
City , FL Zip Code:
Phone Number: ( )

Email Address:
************************For Florida HHFStaff Use oNLY********************************

HHF Staff Attending:
O Approved by: ; 4 Date:
Materials needed:

Presentation

Printed Materials

Biography

Photo

Other

Other

0 o o o I




woj siy3 o3 jaqoj X3a34 Jo Ado3 ajdpis
1juas ajeq :Aq Ju3s sjelIalel
:91eg :Aq panoiddy

ooy | 1o X- 1 g I 1 LI [T T Lo E L R
‘wesdosd JHH 9Y3 Joj sanlADe
yseanno uj pagedua AjaAiroe pue juasald Sujaq yeis AuaBy JOSIAPY INOYHM W) JO spoliad papualxs 1o} suoieso] Aue 1e 149] 99 10U pinoys usis pue ylopsqeiayl ‘v
‘weiSodd 4HH 9Yy1 wodj JuawAed |eulj s, AouaBy oyl woly pajonpap aq Aew sway 3yl aoejdas 01 3503 3y} Jo ‘pade|dal aq 03 (S)wall Y3 JOJ PBJIoAUI
3q |im Adualy Josiapy Byl "udis Aejdsip ay3 10} 0Z$ PUE 410[23]qe] 9Y1 JoJ OpZS JO 1500 & 1e W)l pa1dayje yoea ddejdal 01 Ajjepueuy s|qisucdsal aq {jim Adualy JOsIApY
2y} ‘padejap asimiaylo Jo paSewep ‘15o] ale Jo ‘padejdal Jou ale swa) ay3 §| “1sanbai uodn uoneiodio) asueul{ SuisnoH eplio]4 03 SWa Ylog uinial |IM pue weiSold
pund HH-1sapJeH epliol4 au) wod uoijeledas AlelunjoAau] Jo Aselunjoa uodn usis Aejdsip pue ylojs|qel syl yioq Japualins 03 saauSe Adusdy JOSIAPY pailsljdroqe syl '€
“JUds S JuswoIe|das B 310394 pled aq IsnW Yaiym ‘pase|das aq 03 (s)wiall 3y} 104 padloaul aq [im AousBy Josiapy syl "usis Aejdsip
9Y3 104 0Z$ PUE Y10[23]qe) DY) 10} OHZS 40 150D B 1k WY pajdaye yoea ade|dal 01 Ajjeioueuly sjqisuodsal aq |[im Aduasy JOSIADY 8Y31 ‘pade)sp aSIMIaY10 10 paSewep ‘1so| ale
SWIa} 959Y] UOSeal 3Wos Joy JI ‘wJog 3sanbads pausis siyl Sunywgns uodn usis suo pue Y1o[a3]qel suo Ajuo 3A19038l [IM AoudBy JOSIApY ue JO youeuq Jo AoudBy J0SIAPY Yoe3 °¢
"welsoud pung 1H-1s9pleH epuol4 3yl Jo jleyaq uo suoy3 Yyoeasino pue Sujiaylew jo sasodind ssaidxa ay3 Joj Aouasy JoSIApY paisl| 9A0qe dY3 01 Ueo|
uo aJe pue ‘TOEZE 14 ‘@asseye|iel ‘000§ "1 19343S Y3nououg "N £ZZ 1€ pa1edo] ‘uoizesodio) soueulq BuisnoH epuoj4 jo Auadoud ayy aue udis Aejdsip pue yiopsjqer syl T .
SWwall 9say3 Joj asn jo mc,o_p_vco,u Suimojjoy ay3 0} seaJ8e Joisanbau
ay3 ‘wuoy siy3y Suludis Ag uBis Aejdsip, 81X,z (T) uo pue y3o|39|qel 4HH epuold ,96X,6¢ (T) U0 dA1923. 0} ar0ge pasi| Adualy Bm_>m<.m£ JoJ 1sonbau e se SaAIaS W0} SIY L
Juawd3a1dy a3yl yum Ajdwod o0} saasde Aoudaly Josiapy Y] ‘aoeds anoqe ay3 ul Sujuds Ag

:aweu Julld :ainjeusis
ssalppe [lew-3
:uosiad 1eyuo)

( ) :Jaquinu xe4 ) :Joquinu auoyd
:diz :91e18 A :ssasppe Suljiey
:93eq s Aepol — :aweN Adualdy

w

a

o

<

UIiG] 159Nnbay USIS '3 YI0[PS[qeL pung NH-159PIeH epHo[d

LIH-LSIAGHYH

vYaiHoid




FLORIDA

HARDEST-HIT

HHF Marketing and Outreach
Best Practices Presentation

Presented by:
Florida Housing Finance Corporation
Communications Department
January 2012
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Training Overview

* HHF Marketing and Outreach Updates

» Marketing and Outreach Suggestions

* Media Relations

* Marketing and Outreach Methods in Practice
s Q&A
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HHF Marketing and Outreach"Ug’ dates
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HHF Download Center

¢ Username and Password
* Marketing/Outreach Guidelines

* New Materials available on the Download Center
v Customer Contact Card
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Referral Codes Updates

* What is a “Referral Code?”

¢ How is it used?

¢ How does an Advisor Agency get Referral Codes?
* Referral Code Guidance

¢ Referral Code Limitations
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HHF Tablecloth and Sign

¢ Upon request, an Advisor Agency.will be mailed. the
following:
v One (1) 29” x 96” (8-foot) tablecloth bearing the HHF Iégo
and website

v' One (1) 24” x 18" display slgn made of PVC material; sign
can be customized for the Advisor Agency

¢ To be used for outreach events at which HHF
information will be distributed or discussed .
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HHF Tablecioth
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HAVING TROUBLE HAKING
UR MOSIEAG AYHENTS?
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Marketing and Outreach Activities
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Internet

* Post HHF information on Agency Website:

v Use the HHF logo/banner and pre-approved text on your
Agency’s website

* Work with Florida Housing to identify entities in
your community that may place a link HHF website
(or, possibly, your website)
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Social Media

* Post HHF information on Agency’s:
v Facebook: post HHF info/updates on your Agency’s page

v Twitter: “Tweet” HHF info/updates several times/week
using your Agency’s Twitter account

v Biog: create weekly/blweekiy blog on HHF for your

Agency highlighting stories/related
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Partner with Places of Worship
v Churches
v Temples
¥ Synagogues

* Host workshops/seminars once or twice a month

¢ Provide marketing materials w/Agency’s contact
information

¢ Speak at worship and/or other services
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Partner with Participating HHF Servicers

v’ Banks, lenders, mortgage companies, etc.

¢ Bank/lender-sponsored events that come to your
coverage area

¢+ Foreclosure workshops/educational sessions
¢ Workout events (incl. Making Home Affordable

events)
* Housing fairs ﬂv\
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Partner with Local Food Banks

¢ Place HHF marketing materials in food bundles

* Place HHF information in food bank offices
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Participate at Local Job Fairs,
Unemployment Centers:ahd’”
Temporary Employment-Agencies

* HHF marketing materials in mass mailings

* HHF marketing materials at job fairs; possibly
secure a booth or table

+ HHF marketing materials at the office/centers
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Partner with Local Governments,
School Districts, Parks & Recreation Depts.

¢ HHF marketing materials in students’ report cards

¢ HHF marketing materials distributed with Parks &
Recreation activities registration information

* HHF marketing materials in local government
buildings/facilities (i.e., libraries, city hall, utility
payment centers, etc.) 2y~
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Other Partnership Opportunities

Grassroots civic organizations.(i.e., NAACP, .
LULAC, SCLC) ) :

* Workforce Boards

* Early Learning Coalitions

¢ Area Red Cross headquarters

* Doctors offices/Health Care centers

« Middle/high school sporting events

* Grocery stores
Va4
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Media Relations

NOTE: Remember to notity Florida Houslng’s statf prior to any
media refations activities that involve interviews/articles.

« Pitch stories to print, broadcast, Internet media
about upcoming HHF eventsfinfo on your Agency’s
HHF activities

* Set-up in-studio interviews w/local television, radio
stations

* Identify community calendars; list your events on

them :v\
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Current HHF Marketing/Outreach

Activities and Practices

* Workshops/seminars
« Participation in Elected Official events

+ Panel discussions

¢ Community events

« Partnering with lenders/servicers

« Bank/lender events

 Foreclosure workshops (i.e., table, booth)
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Florida Housing Communications Staff
Cecka Rose Green, Communications Director
cecka.green@{loridahousing.orq
Taylore Maxey, Marketing and Communications Coordinator
taylore.maxey@fioridahousing.org
Claudia Medina, HHF Communications Specialist
claudia.medina@floridahousing.org

Phone: (850) 488-4197
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Dodd-Frank Wall Street Reform and Consumer Protection Act:
Compliance with Section 1420

The following text may be printed on your monthly statements as an option to fulfill
compliance requirements for HR 4173 Dodd-Frank Wall Street Reform and Consumer
Protection Act, Title XIV — Mortgage Reform and Anti-Predatory Lending Act, Section 1420—
Disclosures required in monthly statements for residential mortgage loans:

If you are havmg trouble maklng your mortgage payment, please contact
; & for a possible solution. You can also seek assistance through

the FIorlda Hardest Hlt Fund (HHF) program.

Florida Hardest-Hit Fund
www.FLHardestHitHelp.org

or call the toll-free Information Line at

1-(877) 863-5244

If you would like to speak to a HUD-approved counselor, you may contact the US
Department of Housing and Urban Development (HUD) at 1-(800) 569-4287 or online at
for a list of approved housing counseling agencies in your area.

6/1/2012 11:04 AM Page 1of 1
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Frequently Asked Questions

updated 5/2012

NOTE: If you have previously completed an application for HHF program
assistance, you WILL NOT be able to start another application. To see if you
qualify for assistance under the revised eligibility requirements, please
contact your assigned Advisor Agency to update your information and have
your application re-evaluated to determine if you now qualify for HHF
program assistance.

1) Whatis Florida HFA Hardest-Hit Fund (HHF)?

Florida Housing Finance Corporation (Florida Housing) was directed by US Treasury
(Treasury) to create and administer foreclosure prevention assistance programs that
address the unique issues of our state. Treasury requires that Florida use a portion of
these funds specifically for targeted unemployment programs that provide temporary
assistance to eligible homeowners.

2) What Programs are available?
Florida Housing has two programs:

Unemployment Mortgage Assistance Program (UMAP)
Loan funds can be used to pay monthly mortgage and escrowed mortgage-related

expenses (i.e., property taxes, homeowner insurance, and mortgage insurance)
until the homeowner-caniresume payments or for up to 12 months, with a cap of
$24,000, whichever-occursfirst: A homeowner participating in the UMAP will be
required to pay 25 percent of his/her monthly income toward the monthly
mortgage payment, with a minimum payment of $70 per month.

Additionally, for homeowners who are delinquent on the first mortgage at the time
they qualify for the UMAP, up to $18,000 can be paid to bring the past due first




www.FLHardestHitHelp.org Florida Housing Finance Corporation

mortgage current; this assistance will reinstate the first mortgage prior to the
UMAP payments beginning.

Population to be served: Homeowners who are unemployed, underemployed or
have had at least a 10 percent reduction of income through no fault of their own,
and are experiencing a financial hardship.

Use of funds: Pay the monthly first mortgage payment.

Mortgage Loan Reinstatement Payment (MLRP) Program
Loan funds can be used as a one-time payment to bring the past-due first mortgage
current; up to $25,000 will be paid.

Population to be served: Homeowners who have been unemployed,
underemployed and experienced at least a 10 percent reduction inincome, and are
now able to make their payments. In order to qualify for reinstatement funds, the
homeowner must show that their monthly housing debt (the combined monthly
payment of the mortgage principal, interest, taxes, insurance and association dues
of all secured mortgages) is less than 31% of the homeowner’s gross monthly
income. The homeowner must meet eligibility and program underwriting
guidelines, and must complete a hardship affidavit.

Use of funds: MLRP funds will be used as a one-time payment to bring a delinquent
mortgage current for a homeowner who has returned to work or recovered from
underemployment and can now resume the monthly mortgage payment(s) based
on his/her new income. This type of assistance is appropriate when the
homeowner needs help only to bring the mortgage and/or mortgage-related
expenses current.

3) What are the eligibility requirements?

Eligibility requirements are‘organized in‘three areas: (1) Household eligibility
requirements; (2) Property:eligibility requirements; and (3) Mortgage eligibility
requirements.

Homeowners must meet all criteria within each category to qualify. However,
homeowners who meet all eligibility criteria are not guaranteed approval for
UMAP/MLRP assistance; homeowners can still be denied eligibility by their mortgage

company.

Page20f 8
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Homeowner Requirements

e Must be a Florida resident, and a legal US resident or a legal alien;

e Must occupy property as primary residence;

¢ Must be unemployed or underemployed, with at least a 10 percent reduction in
income of the borrower/co-borrower;

¢ Total household income must be below 140% of the area median income (AMI)
as provided by US Department of Housing and Urban Development (HUD); total
household income includes all income for persons living in the home who are
age 18 years and older;

e Must have monthly housing debt of more than 31% of the homeowner’s gross
monthly income; the combined monthly dollar cost of the mortgage principal,
interest, taxes, insurance and association dues of all secured mortgages must
be greater than 31% of the total household’s gross income after the financial
hardship event; and

e Must have an active checking or savings account that can be debited by the ACH
method of funds transfer.

ALSO: Homeowners who have unencumbered assets or cash reserves (not
including items such as retirement or qualified education plans, household goods
or motor vehicles necessary for transportation) that are equal to or more than
three times the total monthly mortgage payment (including tax and insurance
payments), or that total $5,000 (whichever is greater), must first use those assets
toward mortgage payments or other existing debt before being eligible for
UMAP/MLRP funds.

IN ADDITION: The borrower and/or co-borrower, through no fault of their own,
must have experienced a financial hardship. The areas of financial hardship that
must be reviewed include job loss (unemployed), reduction in income or hours
worked (underemployed), or reduction of income for a self-employed homeowner;
the financial hardship must be as the result of at least a 10 percent reduction in

income. S REE

Exclusions
Homeowner cannot have:
e A bankruptcy that has not been discharged or dismissed; and

e A conviction within the last 10 years on a mortgage-related felony.
o Homeowners will be required to sign an affidavit stating s/he has not been convicted of a
mortgage-related felony in the last 10 years; this includes larceny, theft, fraud, forgery, money
laundering and/or tax evasion.

Page 3 of 8
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Property Requirements
Homeowner’s primary residence must be located in Florida and can be any one of

the following structures:

A single-family home;

A condominium [last two years of the condominium association’s financial
statement will be required];

A townhome;

A manufactured or mobile home on a foundation permanently affixed to real
estate owned by the homeowners; or

A two-, three- or four-family dwelling unit of which one unit is occupied by the
homeowner as the primary residence.

Exclusions

The property cannot be abandoned, vacant or condemned; and
The homeowner cannot have more than one property other than their primary
residence.

Mortgage Requirements

4)

First mortgage is currently being serviced by a participating servicer/lender (as
indicated by Florida Housing);

First mortgage is with a regulated financial institution; and

The outstanding principal balance of the first mortgage is $400,000 or less at
the time of application.

Exclusions

The mortgage cannot be seller-financed.

How do | apply?

To apply for financial assistance from the fund, you will need to use our web-based
system from a computer with:Internet.access.The.website:address is
www.FLHardestHitHelp:org; thissite contains all the information-you will need to

begin your application for assistance, with step-by-step instruction and prompts to
help you.

If you do not have access to the Internet from your residence, public computers can
be found throughout many communities at public libraries, schools or educational
centers, or government-run facilities in your county.

Page 4 of 8
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5)

6)

Once you log onto the website, you will need to follow the prompts provided for
each step of the process and fill in the required information to the best of your
knowledge. You do not have to do this all at once; you may save your work and log
on as many times as you need to complete the intake information, prior to clicking
the “submit” button. Since you are completing information related to your financial
situation, it will be necessary for you to have the following documents readily
available:

 Information about your first mortgage, such as your monthly mortgage
statement;

« Information about any second mortgage or home equity line of credit, or other
liens on the house;

» Your most recent income tax return (for self-employed borrowers);

« Information about your checking and/or savings accounts, and other assets; and

« Information about the monthly gross (before tax) income of your household,
including recent pay stubs, or documentation of income you receive from other
sources, such as unemployment compensation.

Note: If you receive a “referral code” from an approved Advisor Agency (which is a
five-digit number that may be printed on HHF materials), you will need to type that

number into the space titled “Referral Code” located on the first page of the online
application to ensure you are automatically assigned to that specific Agency. You are
not required to a referral code to complete the application; however, if you do not,
you will be assigned to an Advisor Agency randomly. Florida Housing will not reassign
you once the assignment has been made.

What happens once | complete the application?

Once you complete the required information on the website, you will be contacted
by a HHF Advisor to set up an appointment to review your information. If you did not
send the required dociiments:electronically via email, fax or mail, you should be
prepared to bring th‘éfﬁi-withrfybﬁ’:to you?iébpointment. Please keep in mind that
interest in these programs is high, so your appointment may be set for several weeks
after you are initially contacted.

How much assistance is available for me?
For UMAP, a homeowner may receive a maximum of $24,000 in funds for a period
not to exceed 12 months; additionally, homeowners who qualify for the UMAP can
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7)

8)

receive up to $18,000 to bring current their delinquent first mortgage prior to UMAP
payments being made. For MLRP, a one-time payment of up to $25,000 is available
to bring current a delinquent first mortgage. All funds will be disbursed by Florida
Housing directly to the loan servicer on behalf of the homeowner.

What are the terms of the assistance?

UMAP/MLRP program funds will be in the form of a 0%-interest, deferred-payment
loan that will be subordinate to current mortgages on the home. The loan is forgiven
at a rate of 20% starting 18 months after acceptance into the program (over a five-

year period).

Additionally, a homeowner in the UMAP will be required to pay 25 percent of his/her
monthly income toward the monthly mortgage payment, with a minimum payment
of $70 per month. This will be collected via an automatic debit of the homeowner’s
checking or savings account each month. This partial payment will be combined with
HHF funds and sent to the homeowner’s mortgage company. if a homeowner fails to
make this partial payment, s/he will be terminated from the program.

Additionally, the homeowner will be required to complete a quarterly certification
that s/he continues to be eligible for UMAP payments. See answer for question 9 for

more information.

The UMAP/MLRP loan must be paid back if your home is sold prior to the end of the
loan period and there are sufficient proceeds from the sale to pay all superior
secured loans. Florida Housing will agree to make the UMAP/MLRP loan subordinate
for homeowners who refinance their first mortgage to receive more favorable loan
terms. However, if a homeowner refinances the first mortgage loan to consolidate
debt or receive cash out, the homeowner will be required to repay the UMAP/MLRP
loan according to the‘loanterms. o o

Will a homeowner who "recei‘\;és HHF financial assistance through the UMAP
and/or MLRP programs have to pay the money back?

See answer for Question 7.
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9) What follow-up is required for the HHF programs?
While mortgage payments are being made on your behalf, you will need to certify

with your HHF Advisor that you are still unemployed/underemployed and
experiencing a financial hardship. This will be done by checking unemployment
records, bank statements current paystubs and other appropriate documentation of
your situation or circumstances. If meetings are canceled and the required
documentation not submitted to your HHF Advisor in the timeframe provided, you
will be terminated from the program.

10) 1 am more than 180 days delinquent on my first mortgage; can | still apply to
receive HHF financial assistance?

Yes. Under the most current HHF program eligibility requirements, the number of
months your mortgage is delinquent is not considered in determining your eligibility;
however, keep in mind that your mortgage servicer has the final say as to whether or
not it will accept HHF payments on your behalf.

11) Can a homeowner be a part of another program (HAMP, HARP, other loan

modifications and/or trial periods) and still apply to receive Hardest-Hit Fund
financial assistance?

You cannot be participating in a HAMP Trial Modification and receive Hardest-Hit
funds. You will be contacted by your Servicer to verify if you want to remain in the
HAMP Trial Modification or proceed with the HHF Program. Mortgage servicers may
have different rules regarding the use of Hardest-Hit Funds with their proprietary, or
in-house, modification programs.

In addition, current pending litigation on your primary residence mortgage may
affect a servicer’s participation in receiving mortgage payments on your behalf.
Homeowners involved in pending mortgage litigation, up to and including
foreclosure proceedings with the mortgage lender, servicer or other parties, may
not be eligible to receive UMAP/MLRP financial assistance.

12) A homeowner has g uestions'about the application s/he has already completed or
has questions during the process of completing the application.

If during the application process you are unsure as to how to complete the
application, or you have any questions at all, please click on the “Assign Me Now”
button, which located throughout the application. When you click this button, you
will be assigned to an Advisor Agency that can assist you through the application
process.

Page7 of 8




www. FLHardestHitHelp.org Florida Housing Finance Corporation

13) Where can | find additional information about the Florida’s HHF programs?
More information on the HHF program can be found on the website
www.FLHardestHitHelp.org.
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For questions, please call the Florida Hardest-Hit Fund Information Line toll-free at 1-(877) 863-5244.
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